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Helping children receive the support they need and deserve



A federally compliant child support program 
is a condition of the State receiving the 
TANF Block Grant ($622.7 million)

Required Services
◦ Paternity establishment
◦ Support order establishment
◦ Support order review and modification
◦ Location of parents, employers, assets
◦ Payment collection and disbursement
◦ Order enforcement



Families receiving public assistance are 
required to receive services

Temporary Cash Assistance, Medicaid and Food Stamps

Former public assistance families continue to 
receive services

Any family can apply for services

Other states and countries request services



The Department of Revenue does not handle all child support 
cases in Florida
Many child support cases are handled in court with privately 
hired attorneys or pro se litigants 
The Department provides services under the federally 
required program in 65 counties and through contracts in two 
counties

Miami-Dade County cases are 
handled by the State Attorney’s Office

Manatee County cases are handled 
by the Clerk of Court



Measures
Performance

FFY 
2004-05

FFY 
2005-06

FFY 
2006-07

FFY 
2007-08

FFY 
2008-09

FFY 
2009-10

Total open IV-D cases 713,796 742,500 766,434 792,069 825,266 860,183

Percent of IV-D cases with an order for 
support 72.2% 73.8% 74.3% 73.9% 72.9% 73.5%

Number of newly established orders 38,873 36,712 33,452 37,174 41,223 52,240

Total collections received and 
distributed $1,194.5 $1,249.7 $1,268.9 $1,381.0 $1,409.5 $1,481.2

Total Unemployment Compensation 
Collections $9.24 $8.07 $13.53 $28.12 $87.66 $107.81

Percent of support collected and 
distributed during the year that was 
due during the year

72.0% 70.0% 66.3% 68.6% 66.3% 65.9%

Percent of enforced collections 89.0% 90.9% 92.3% 91.8%

Percent of IV-D State Disbursement 
Unit collections disbursed within 1 
business day of receipt

96.4% 95.6% 97.5% 98.2% 98.9% 99.2%



March 
2009

June
2009

September 
2009

December 
2009

March 
2010

June
2010

September 
2010

December 
2010

Calls Received 1,368,850 1,360,236 1,384,522 1,481,923 1,321,478 1,577,378 1,472,156 1,358,466

Agent Answered 173,052 152,395 141,338 156,201 166,569 131,677 139,038 153,733

Self Service 1,007,104 1,008,400 1,042,251 1,138,236 912,796 1,268,541 1,169,005 1,120,034

Total Answered 1,180,156 1,160,795 1,183,589 1,294,437 1,079,363 1,400,218 1,308,043 1,273,767

% Answered 86.22% 85.34% 85.49% 87.35% 81.68% 88.77% 88.85% 93.77%

Total DOR 
Positions 158 158 158 158 157 157 157 157

Vacant 25 21 18.5 23.5 27 14 25 6

Filled 133 137 139.5 134.5 130 143 132 151

Separation Rate 60.62% 52.54% 46.77% 49.50% 41.16% 37.68% 32.16% 32.02%



Telephony System Upgrade
◦ Increased capacity
◦ Enhanced reporting capability
◦ Enhanced self-service functionality to include educational 

messages
◦ Call monitoring, recording and screen capture
◦ Desktop management for contact center activities, call queue 

management and agent production
◦ End of call customer surveys

eServices Implementation
◦ Secure online way for custodial parents to access case information 

and provide updated personal information
◦ Over 32,000 active users since August 2010 implementation



Caregiver Paternity Affidavit

Clarification of Driver’s License 
Suspension

Depository Role in Title IV-D Cases

Requests for Informal Discussion
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• 4.45 million seniors in Florida 
• The department serves over 500,000 seniors each year in 16 

different programs 
• The department’s current budget is $729 Million 
• Section 305 of the Older American’s Act (OAA) requires the State 

of Florida to designate a state agency to implement the 
provisions of the Older American’s Act

• Chapter 430, F.S. meets this requirement designating the 
Department of Elder Affairs as the agency responsible for 
human services for the elderly
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OAA services: are targeted to elders, family members 
and caregivers that are affected by any of the 
following criteria:  low income, minority, rural, limited 
English speaking, or Alzheimer’s Disease.

• 2010 Service Allocation is $75,655,316
• Services Include:

• Meals  - home delivered meals and congregate meals $41.3 M

• Supportive Services – In home services, information and referral, 
transportation, and adult day care $24M

• Disease Prevention and Health programs $1.5 M

• Family Caregiver Support  - caregiver training, counseling, respite  and 
legal assistance for grandparents caring for minor children $8.8 M
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60+ Population 35% Weighted Factor

60+ Population Below Poverty Level 35% Weighted Factor

60+ minority population below 125 poverty level 15% Weighted 
Factor

65+ populations with 2 or more disabilities 15% weighted factor
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Senior Community Service Employment Program  
$6.4 Million 

• Serves unemployed low income Floridians 55 and older

• Assists with job training, referrals and employment 
counseling

• Provides participants with work experience in 
community service assignment.
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Adult Care Food Program $3.7 Million
• The US Department of Agriculture provides funds for 

adult nutrition $3.7 Million in adult day care and 
mental health day treatment centers

Serving Health Insurance Needs of Elders (SHINE) 
$2.9 Million

• Trained volunteers help Medicare beneficiaries identify 
and understand the program and various plans and 
coverage.
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Community Care for the Elderly  $40.4 Million
Services include community-based and in-home services, such as case 

management, personal care, homemaker, chore, housing improvement, 
emergency alert response, adult daycare and chore

Home Care for the Elderly $7.9 Million
Caregivers receive a basic subsidy in the amount of $106 monthly to assist 

with costs of caring for the elder.  The subsidy can be used for housing, 
clothing, medical or dental care not already covered by Medicare, 
Medicaid or other insurance.

Alzheimer’s Disease Initiative $11.8 Million
Services include caregiver support, training, memory screening and 

respite care

Local Services Program $7.4 Million
Services include meals, adult day care, and transportation
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General Revenue funded services are provided to:
• individuals prioritized through the uniform client 

assessments
• those at the higher levels of frailty and risk of 

nursing home placement.
Criteria:
There is no means testing for service eligibility under 

these programs.  HCE participants have income and 
assets that are comparable to Medicaid.  The CCE 
and ADI programs require co-pay based upon 
income.
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Cost Avoidance of DOEA Programs
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The Florida Senate 

BILL ANALYSIS AND FISCAL IMPACT STATEMENT 
(This document is based on the provisions contained in the legislation as of the latest date listed below.) 

Prepared By: The Professional Staff of the Children, Families, and Elder Affairs Committee 

 

BILL:  SB 380 

INTRODUCER:  Senator Wise 

SUBJECT:  Certification of Child Welfare Personnel 

DATE:  February 4, 2011 

 

 ANALYST  STAFF DIRECTOR  REFERENCE  ACTION 

1. Preston  Walsh  CF  Pre-meeting 

2.     GO   

3.        

4.        

5.        

6.        

 

I. Summary: 

The bill amends legislative intent by eliminating the training of child welfare personnel by the 

Department of Children and Family Services (DCF or department) and replacing  it with a child 

welfare certification issued by a professional credentialing entity.  The bill creates definitions for 

the terms "child welfare certification" and "professional credentialing entity," and requires 

persons who provide child welfare services to be certified by a professional credentialing entity 

that is approved by the department.  The bill also provides requirements for a credentialing entity 

to secure DCF approval and removes requirements relating to the establishment of the current 

training program, including training academies. The use of the Child Welfare Training Trust 

Fund is amended and rulemaking authority of the department is removed.  The bill substantially 

amends s. 402.40 of the Florida Statutes. 

II. Present Situation: 

Statewide Training 

 

Currently, the department is required to establish, maintain, and oversee a comprehensive system 

of child welfare training, and all persons providing child welfare services are required to 

successfully complete the training program pertinent to their areas of responsibility.
1
 The 

department is also authorized to create certification programs for its employees and service 

providers to ensure that only qualified employees and service providers provide client services.
2
 

Core competencies have been established collaboratively by the department with the stakeholder 

                                                 
1
 See s. 402.40, F.S. 

2
 See s. 402.731, F.S. 

REVISED:         
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community and according to the department, community-based care (CBC) agencies and 

sheriffs’ offices can supplement or augment the minimum curriculum standards to meet their 

local needs.  

 

The department has the authority to develop rules
3
 that include qualifications for certification, 

including training and testing requirements, continuing education requirements for ongoing 

certification, and decertification procedures to be used to determine when an individual no longer 

meets the qualifications for certification and to implement the decertification of an employee or 

agent.
4
 

 

The department is also required to establish child welfare training academies to perform one or 

more of the following: to offer one or more of the developed training curricula; to administer the 

certification process; to develop, validate, and periodically evaluate additional training curricula 

determined to be necessary, including advanced training that is specific to a region or contractor, 

or that meets a particular training need; or to offer any additional training curricula.
5
 The 

department is required to competitively solicit all training academy contracts.
6
 

 

Department rule defines “certification” as the process whereby an individual must demonstrate 

the knowledge, skills, abilities and priorities necessary to competently discharge the duties of a 

Florida child protection professional, as evidenced by the successful completion of all applicable 

classroom instruction, field training, testing, and job-performance requirements of his or her 

position classification.
7
 Typically, each individual in a position requiring certification must be 

certified within one year of the date of hire, or within one year of having successfully completed 

a post-test or a waiver test, whichever is earlier. Certification is a condition of employment in 

those positions requiring certification.  Absent special circumstances, certification is valid for a 

period of no longer than three years.
8
 

 

Each type of child protection certification has a different training, testing and certification 

requirement, all of which are established by the department.  Currently, there are 11 types of 

certification designations for child protection professionals: 

 

 Child Protective Investigator; 

 Child Protective Investigations Supervisor; 

 Child Protective Investigations Specialist; 

 Child Protection Case Manager; 

                                                 
3
 See ss. 402.40 and 402.731, F.S.  On October 14, 2010, a training and certification rule was adopted to carry out the 

provisions of ss. 402.40 and 402.731, F.S., and codify policy which has been in existence for the past ten years.  The rule 

applies uniform, minimum, initial and on-going training and certification standards to all DCF, community based care and 

sheriff’s office employees working in child welfare.  See 65C-33, FAC. 
4
 See s. 402.731, F.S. 

5
 See s. 402.40, F.S. 

6
 Id. The department currently has contracts with the University of South Florida and Florida International University, not 

only to train and certify child welfare trainers, but also to track and document the certification and recertification of all child 

welfare staff,  and to coordinate all registration for, and participation in, the pre-service training and testing of all newly-hired 

child welfare staff. 
7
 See Chapter 65C-33.001(3), F.A.C. 

8
 See Chapter 65C-33.002(7), F.A.C. 
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 Child Protection Case Management Supervisor; 

 Child Protection Case Management Specialist; 

 Child Protection Licensing Counselor; 

 Child Protection Licensing Supervisor; 

 Child Protection Licensing Specialist;  

 Child Protection Specialized Services Professional; and 

 Child Welfare Trainer.
9
  

 

According to the department, during calendar year 2010, DCF initially certified 938 and 

recertified 1,239 child welfare professionals in the investigative, case management, and licensing 

specialties.  Since there are currently approximately 1,475 child protective investigators 

(employed either through DCF or sheriff’s offices) and 2,200 case managers statewide, more 

than half of the state’s child welfare professionals (2,177 or 59%) who are required to be 

certified are currently certified.  The remaining individuals are in the process of achieving 

certification, because they are staff who are newly hired or who have not yet met minimum 

certification requirements.
10

    

 

In addition, there are currently 344 child welfare professionals who have met certification 

requirements to be a Child Welfare Trainer. These staff are employed by community-based care 

agencies, sheriff’s offices, or the department; however, child welfare training may be only one of 

their job duties.  Certified child welfare trainers teach the department-approved standard pre-

service curriculum, and the content must be delivered in its entirety to all newly-hired child 

protective investigative and case management staff statewide.
11

 The intent of this model is it 

ensure that all necessary statutory, policy, procedural and best practice information is conveyed 

to child welfare personnel by qualified child welfare trainers and that minimum competency 

requirements are consistent statewide.
12

  

 

The department reports
13

 that CBCs and sheriff’s offices are allowed to contract for or otherwise 

arrange for additional training or certifications from local or state providers. Funding is provided 

to regions, circuits, community-based care agencies and sheriffs offices to deliver the department 

training curriculum to child welfare staff either internally or through contract; however those 

entities may add to the content to meet any local training need. 

 

Child Welfare Certificate Offered by Schools of Social Work at State Universities 

 

Schools of social work in many of the state’s universities offer a child welfare certificate.  The 

department has developed partnerships with these entities in order to coordinate education and 

training requirements for those students earning social work degrees who want to work in child 

welfare.  For example, the School of Social Work at Florida State University will allow students 

who successfully pass the pre-service DCF exam to waive the university required certificate 

                                                 
9
 See Chapter 65C-33.002(4), F.A.C. 

10
 Department of Children and Family Services. Department of Children and Families Staff Analysis and Economic Impact,  

SB 380, January 25, 2011. 
11

 See s.402.40, F.S. 
12

 Id. 
13

 Department of Children and Family Services. Department of Children and Families Staff Analysis and Economic Impact,  

SB 380, January 25, 2011. 
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exam. Also current employees of the department and the CBCs may be eligible to exempt the 

university internship requirement.
14

 

   

Federal Requirements for Child Welfare Training 

 

Federal regulations require states to prepare a five-year comprehensive Child and Family 

Services Plan (CFSP),
15

 which lays the groundwork for a system of coordinated, integrated, and 

culturally relevant family-focused services in state child welfare agencies. The Annual Progress 

and Services Report (APSR) provides yearly updates on the progress made toward 

accomplishing the goals and objectives in the CFSP. Completion of the APSR satisfies federal 

regulations by providing updates on a state's annual progress for the previous fiscal year and 

planned activities for the upcoming fiscal year.
16,17 

 

A state's CFSP must include a staff development and training plan in support of the goals and 

objectives in the CFSP which addresses both of the title IV-B programs covered by the plan.
18

 

Training must be an on-going activity and must include content from various disciplines and 

knowledge bases relevant to child and family services policies, programs and practices.
 

 

Training activities in this plan must also be included in the department’s Title IV-E training 

program.
19

 These elements are required to receive federal funding.  According to the department, 

failure to obtain approval prior to implementation of any changes to the training requirements 

could jeopardize those resources.
20

  

 

Child Welfare Training Trust Fund 

 

The Child Welfare Training Trust Fund was created to fund child welfare training, including 

securing consultants to develop the training system.  The trust fund receives one dollar from 

certain noncriminal traffic infractions,
21

 receives monies from an additional fee on birth 

certificates and dissolution of marriage filings,
22

 and may receive funds from any other public or 

private source.
23

 

 

 

                                                 
14

 Florida State University, College of Social Work, Child Welfare Certificate Program.  Available at: 

http://csw.fsu.edu/index.php?clickLink=child_REQ.  (Last visited February 3, 2011). 
15

 See 45 CFR 1357.15 and 1357.16. 
16

 U.S. Department of Health and Human Services, Administration for Children and Families, Children’s Bureau.  Available 

at: http://www.acf.hhs.gov/programs/cb/laws_policies/policy/pi/2008/pi0803.htm#overview .  (Last visited: February 2, 

2011). 
17

 In order to receive funds for FFY 2011,  for Child Welfare Services (title IV-B), Child Abuse Prevention and Treatment 

Act (CAPTA), Chafee Foster Care Independence Program (CFCIP) and Education and Training Vouchers (ETV) programs, 

the APSR had to be submitted to the Children's Bureau by June 30, 2010. 
18

 See 45 CFR. § 1357.15(t).   
19

 See 45 CFR 1356.60(b)(2).. 
20

 Department of Children and Family Services. Department of Children and Families Staff Analysis and Economic Impact,  

SB 380, January 25, 2011. 
21

 See ss. 318.14(19)(b) and  318.18, F.S. 
22

 See ss. 382.0255 and 28.101, F.S. 
23

 See s. 402.40, F.S. 
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The Florida Certification Board 

 

The Florida Certification Board (FCB or Board) provides a number of certifications, including 

those for substance abuse counselors, prevention specialists, criminal justice professionals, 

mental health professionals, and behavioral health technicians in Florida. The Board does not 

offer or provide child welfare training.
24

  

 

While the current training and certification program administered by the department meets the 

entry-level training and testing needs of CBC providers, the FCB’s CBC partners indicated a 

desire to explore the development of an additional level of certification that is specific to child 

welfare case managers.
25

  In response, the board added the Child Welfare Case Manager 

(CWCM) to its professional certification programs.  The CWCM certification is a voluntary 

designation of professional competency.
26

 The FCB reports that 193 individuals have an active 

CWCM certification, and almost all of those individuals are employed by CBCs. 

III. Effect of Proposed Changes: 

Provisions in the bill eliminate the department’s child welfare training program and replace it 

with a certification from a professional credentialing entity that is to be approved by the 

department.  While the bill substantially amends s. 402.40, F.S., relating to DCF child welfare 

training, it does not amend s. 402.731. F.S., relating to the authority provided to the department 

to create certification programs for child welfare employees and service providers.  This would 

appear to create some contradictions relating to the certification of child welfare employees: 

 

 The Board does not offer child welfare training, or child protective investigator training, 

so it is unclear how individuals working in the field of child welfare and employed by the 

department, the CBCs and their subcontractors, and the sheriff’s offices would receive 

the training necessary to apply for the board’s certification.   

 

 The department reports that the Florida Certification Board is the only “professional 

credentialing entity” as defined in the bill, and since there are no provisions in the bill for 

accepting all of the qualifications of individuals currently employed by the department, 

the CBCs, or the sheriff’s offices in lieu of the Board’s current qualification 

requirements, it is unclear what the consequences would be in a number of situations.  

For example: 

 

o The board requires a minimum of a bachelor’s degree in order to meet the 

requirements for certification.
27

  This could subject those individuals with no 

                                                 
24

 The Florida Certification Board,  Available at: http://www.flcertificationboard.org/.  (Last visited February 2, 2011).  
25

 Id. The FCB was approached in 2006 by Community Based Care of Seminole, Inc. and Big Bend Community Based Care, 

Inc. to explore the possibility of creating a Child Welfare Case Manager (CWCM) credential in the state of Florida. 
26

 Id. In order to receive the CWCM, the Board reviews the application portfolio submitted by an applicant, administers the 

written exam when required, and issues the certification.  The department sanctioned training is accepted by the FCB.  There 

is a one time $150 certification fee, a $75 exam fee, and a $125 renewal fee due annually in October.  Certified individuals 

must complete 20 CEUs annually in order to be recertified. 
27

 The board requires a minimum of a bachelor’s degree from an accredited college or university in a related or unrelated 

field.  Related fields are social work, psychology, sociology, human services, counseling, child development, education, 
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degree that are currently employed to termination from employment and would 

prevent non-degreed individuals from being hired in the future. 

 

o The board does not offer the variety of certifications that are currently offered by 

the department, including for child protective investigators.  It is unclear how 

those individuals would obtain the certifications required for employment in their 

practice areas. 

 

 Eliminating the department training program would appear to have some impact on these 

partnerships with schools of social work at universities.  

 

The bill also removes the department’s rulemaking authority relating to child welfare training 

and broadens the use of the Child Welfare Training Trust Fund. 

IV. Constitutional Issues: 

A. Municipality/County Mandates Restrictions: 

None. 

B. Public Records/Open Meetings Issues: 

None. 

C. Trust Funds Restrictions: 

None. 

V. Fiscal Impact Statement: 

A. Tax/Fee Issues: 

None. 

B. Private Sector Impact: 

The Florida Certification Board charges the individual applicant for the CWCM 

certification a certification fee, an exam fee if an exam is required, and an annual renewal 

fee. 

 

The bill does not make any provisions for child welfare staff currently certified through 

the department to retain that certification.  This means all child welfare staff who are 

required to be certified will have to obtain certification in the first year in order to 

continue to be employed. The bill does not specify who will assume the cost associated 

with the certification and renewal certification provided through the newly defined 

                                                                                                                                                                         
guidance counseling, public administration, public health administration, criminology, or criminal justice. The Florida 

Certification Board,  Available at: http://www.flcertificationboard.org/.  (Last visited February 2, 2011). 
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professional credentialing entity, but it would appear to be either the individual seeking 

certification or his or her respective employing agency.   

C. Government Sector Impact: 

While the provisions of the bill will create a fiscal impact on government, the exact 

amount is unknown.  The department has reported the following:
28

 

 

 Given that the existing third-party credentialing entity does not provide for the 

certification of child protective investigations staff, it is not known what the initial 

and ongoing certification costs will be for approximately 1,064 FTEs for Child 

Protective Investigators and 177 FTEs for Child Protective Investigator 

Supervisors employed by the department.  Using the board fee schedule as an 

estimate to project Child Protective Investigator certification costs, first-year costs 

will be approximately:  

 

DCF Child Protective Investigator (CPI)/CPI Supervisor Cost Calculation 

 

First-Year Cost 

 

1,241 x 225 =             $279,225.00 

1,241 x .25 x $225 =  $  69,806.25 

 

  TOTAL: $349,031.25 

 

Since the bill imposes both initial and ongoing certification costs, given the 

approximate 25% annual turnover rate of child welfare staff statewide, subsequent 

estimated recurring annual costs to the private sector would be approximately:  

 

Recurring Annual Cost 

 

1,241 x .75 x $100 =  $106,800.00 

1,241 x .25 x $225 =  $  69,806.25 

 

   TOTAL: $176,606.25 

 

 The proposed changes would reduce department costs in terms of the annual 

contracts for the development and maintenance of the pre-service curriculum as 

well as for the Training Academy; this reduction would be approximately $1.3 

million dollars per year, including 10-12 University of South Florida and Florida 

International University staff.  Additional department training and certification 

costs may be necessary pending or absent an approved professional credentialing 

entity.  However, since the board doesn’t provide training and with the 

elimination of a single, statewide pre-service curriculum as proposed by the bill, 

                                                 
28

 Department of Children and Families Staff Analysis and Economic Impact,  SB 380, January 25, 2011. 
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this savings would likely be offset by the need for other entities to develop or 

purchase new pre-service curricula and all accompanying materials, thereby 

resulting in additional costs to be borne by employing case management agencies.  

At this time this cost cannot be determined. 

 

 Currently the department provides a number of certifications  not provided by any 

third-party entity. It is not known what the costs would be to develop a third-party 

credential for those child welfare specializations.  

 

 The department has raised the issue of liability that might have to be assumed by 

a third-party credentialing entity, community based care agency, or sheriff’s 

office as a result of the decentralization of minimum training standards.  It is 

unknown if third-party credentialing entities will be subject to lawsuits due to 

malpractice of child welfare professionals certified by those entities. 

 

VI. Technical Deficiencies: 

None. 

VII. Related Issues: 

None. 

VIII. Additional Information: 

A. Committee Substitute – Statement of Substantial Changes: 
(Summarizing differences between the Committee Substitute and the prior version of the bill.) 

None. 

B. Amendments: 

None. 

This Senate Bill Analysis does not reflect the intent or official position of the bill’s introducer or the Florida Senate. 
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The Committee on Children, Families, and Elder Affairs (Detert) 

recommended the following: 

 

Senate Amendment (with title amendment) 1 

 2 

Delete everything after the enacting clause 3 

and insert: 4 

Section 1. Section 402.40, Florida Statutes, is amended to 5 

read: 6 

402.40 Child welfare training and certification.— 7 

(1) LEGISLATIVE INTENT.—In order to enable the state to 8 

provide a systematic approach to staff development and training 9 

for persons providing child welfare services that will meet the 10 

needs of such staff in their discharge of duties, it is the 11 

intent of the Legislature that the Department of Children and 12 
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Family Services work in collaboration with the child welfare 13 

stakeholder community including department approved third party 14 

credentialing entities to ensure that staff have the knowledge, 15 

skills, and abilities necessary to competently provide child 16 

welfare services establish, maintain, and oversee the operation 17 

of child welfare training academies in the state. The 18 

Legislature further intends that the staff development and 19 

certification and training programs that are established will 20 

aid in the reduction of poor staff morale and of staff turnover, 21 

will positively impact on the quality of decisions made 22 

regarding children and families who require assistance from 23 

programs providing child welfare services, and will afford 24 

better quality care of children who must be removed from their 25 

families. 26 

(2) DEFINITIONS.—As used in this section, the term: 27 

(a) "Child welfare certification" means a professional 28 

credential awarded by a department approved third-party 29 

credentialing entity, to individuals demonstrating core 30 

competency in any child welfare practice area. 31 

(b) (a) “Child welfare services” means any intake, 32 

protective investigations, preprotective services, protective 33 

services, foster care, shelter and group care, and adoption and 34 

related services program, including supportive services, and 35 

supervision, and legal services, provided to children who are 36 

alleged to have been abused, abandoned, or neglected, or who are 37 

at risk of becoming, are alleged to be, or have been found 38 

dependent pursuant to chapter 39. 39 

(c) "Core competency" means the minimum knowledge, skills, 40 

and abilities necessary to carry out work responsibilities. 41 
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(d) (b) “Person providing child welfare services” means a 42 

person who has a responsibility for supervisory, legal, direct 43 

care or support related work in the provision of child welfare 44 

services pursuant to chapter 39. 45 

(e) "Pre-service curriculum" means the minimum statewide 46 

training content based upon the core competencies that is to be 47 

made available to all persons providing child welfare services. 48 

(f) "Third-party credentialing entity" means a department 49 

approved nonprofit organization that has met nationally 50 

recognized standards for developing and administering 51 

professional certification programs. 52 

(3) THIRD-PARTY CREDENTIALING ENTITIES.—The department 53 

shall approve one or more third-party credentialing entities for 54 

the purpose of developing and administering child welfare 55 

certification programs for persons who provide child welfare 56 

services. A third-party credentialing entity shall request such 57 

approval in writing from the department. In order to obtain 58 

approval, the third-party credentialing entity must: 59 

(a) Establish professional requirements and standards that 60 

applicants must achieve in order to obtain a child welfare 61 

certification and to maintain such certification; 62 

(b) Develop and apply core competencies and examination 63 

instruments according to nationally recognized certification and 64 

psychometric standards; 65 

(c) Maintain a professional code of ethics and a 66 

disciplinary process that apply to all persons holding child 67 

welfare certification; 68 

(d) Maintain a database, accessible to the public, of all 69 

persons holding child welfare certification, including any 70 
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history of ethical violations; 71 

(e) Require annual continuing education requirements for 72 

persons holding child welfare certification; and  73 

(f) Administer a continuing education provider program to 74 

ensure only qualified providers offer continuing education 75 

opportunities for the certified population.  76 

(3) CHILD WELFARE TRAINING PROGRAM.—The department shall 77 

establish a program for training pursuant to the provisions of 78 

this section, and all persons providing child welfare services 79 

shall be required to participate in and successfully complete 80 

the program of training pertinent to their areas of 81 

responsibility. 82 

(4) CHILD WELFARE TRAINING TRUST FUND.— 83 

(a) There is created within the State Treasury a Child 84 

Welfare Training Trust Fund to be used by the Department of 85 

Children and Family Services for the purpose of funding the 86 

professional development a comprehensive system of child welfare 87 

training, including the securing of consultants to develop the 88 

system and the developing of child welfare training academies 89 

that include the participation of persons providing child 90 

welfare services. 91 

(b) One dollar from every noncriminal traffic infraction 92 

collected pursuant to s. 318.14(10)(b) or s. 318.18 shall be 93 

deposited into the Child Welfare Training Trust Fund. 94 

(c) In addition to the funds generated by paragraph (b), 95 

the trust fund shall receive funds generated from an additional 96 

fee on birth certificates and dissolution of marriage filings, 97 

as specified in ss. 382.0255 and 28.101, respectively, and may 98 

receive funds from any other public or private source. 99 
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(d) Funds that are not expended by the end of the budget 100 

cycle or through a supplemental budget approved by the 101 

department shall revert to the trust fund. 102 

(5) CORE COMPETENCIES.— 103 

(a) The Department of Children and Family Services shall 104 

approve establish the core competencies and related pre-service 105 

curricula for a single integrated curriculum that ensures that 106 

each person delivering child welfare services obtains the 107 

knowledge, skills, and abilities to competently carry out his or 108 

her work responsibilities. This curriculum may be a compilation 109 

of different development efforts based on specific subsets of 110 

core competencies that are integrated for a comprehensive 111 

curriculum required in the provision of child welfare services 112 

in this state. 113 

(b) The identification of these core competencies and 114 

development of pre-service curricula shall be a collaborative 115 

effort to include professionals with expertise in child welfare 116 

services, department approved third-party credentialing 117 

entities, and providers that will be affected by the curriculum, 118 

to include, but not be limited to, representatives from the 119 

community-based care lead agencies, sheriffs’ offices conducting 120 

child protection investigations, and child welfare legal 121 

services providers. 122 

(c) Notwithstanding s. 287.057(3) and (21), the department 123 

shall competitively solicit and contract for the development, 124 

validation, and periodic evaluation of the training curricula 125 

for the established single integrated curriculum. No more than 126 

one training curriculum may be developed for each specific 127 

subset of the core competencies, Community-based care agencies, 128 
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sheriff's offices, and the department may contract for the 129 

delivery of both pre-service and any additional training for 130 

persons delivering child welfare services as long as any 131 

curriculum satisfies the department approved core competencies. 132 

(d) Department approved credentialing entities shall, for a 133 

period of no less than 12-months from the implementation of 134 

third-party child welfare certification programs, grant 135 

reciprocity and award a child welfare certification to 136 

individuals who hold current department issued child welfare 137 

certification in good standing, at no cost to the state or the 138 

certificant. 139 

(6) ADVANCED TRAINING.—The Department of Children and 140 

Family Services shall annually examine the advanced training 141 

that is needed by persons who deliver child welfare services in 142 

the state. This examination shall address whether the current 143 

advanced training provided should be continued and shall include 144 

the development of plans for incorporating any revisions to the 145 

advanced training determined necessary. This examination shall 146 

be conducted in collaboration with professionals with expertise 147 

in child welfare services and providers that will be affected by 148 

the curriculum, to include, but not be limited to, 149 

representatives from the community-based care lead agencies, 150 

sheriffs’ offices conducting child protection investigations, 151 

and child welfare legal services providers. 152 

(7) CERTIFICATION AND TRAINER QUALIFICATIONS.— The 153 

department shall, in collaboration with the professionals and 154 

providers described in subsection (5), develop minimum standards 155 

for a certification process that ensures that participants have 156 

successfully attained the knowledge, skills, and abilities 157 
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necessary to competently carry out their work responsibilities 158 

and shall develop minimum standards for trainer qualifications 159 

which must be required of training academies in the offering of 160 

the training curricula. Any person providing child welfare 161 

services shall be required to master the components of the 162 

curriculum that are particular to that person’s work 163 

responsibilities. 164 

(8) ESTABLISHMENT OF TRAINING ACADEMIES.— The department 165 

shall establish child welfare training academies as part of a 166 

comprehensive system of child welfare training. In establishing 167 

a program of training, the department may contract for the 168 

operation of one or more training academies to perform one or 169 

more of the following: to offer one or more of the training 170 

curricula developed under subsection (5); to administer the 171 

certification process; to develop, validate, and periodically 172 

evaluate additional training curricula determined to be 173 

necessary, including advanced training that is specific to a 174 

region or contractor, or that meets a particular training need; 175 

or to offer the additional training curricula. The number, 176 

location, and timeframe for establishment of training academies 177 

shall be approved by the Secretary of Children and Family 178 

Services who shall ensure that the goals for the core 179 

competencies and the single integrated curriculum, the 180 

certification process, the trainer qualifications, and the 181 

additional training needs are addressed. Notwithstanding s. 182 

287.057(3) and (21), the department shall competitively solicit 183 

all training academy contracts. 184 

(9) ADOPTION OF RULES.—The Department of Children and 185 

Family Services shall adopt rules necessary to carry out the 186 
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provisions of this section. 187 

Section 2. Subsection (1) of section 402.731, Florida 188 

Statutes, is amended to read: 189 

402.731 Department of Children and Family Services 190 

certification programs for employees and service providers; 191 

employment provisions for transition to community-based care.— 192 

(1) The Department of Children and Family Services is 193 

authorized to create certification programs approve third party 194 

credentialing entities as defined in s. 402.40, for its 195 

employees and service providers to ensure that only qualified 196 

employees and service providers provide client services. The 197 

department is authorized to develop rules that include 198 

qualifications for certification, including training and testing 199 

requirements, continuing education requirements for ongoing 200 

certification, and decertification procedures to be used to 201 

determine when an individual no longer meets the qualifications 202 

for certification and to implement the decertification of an 203 

employee or agent. 204 

Section 3. This act shall take effect October 1, 2011. 205 

 206 

================= T I T L E  A M E N D M E N T ================ 207 

And the title is amended as follows: 208 

Delete everything before the enacting clause 209 

and insert: 210 

A bill to be entitled 211 

An act relating to the training and certification of 212 

child welfare personnel; amending s. 402.40, F.S.; 213 

revising legislative intent; defining the terms “child 214 

welfare certification”, "core competency", "pre-215 
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service curriculum" and “third-party credentialing 216 

entity”; providing required criteria for approval of 217 

credentialing entities; revising the use of a 218 

department trust fund; revising provisions relating to 219 

pre-service curricula; requiring persons who provide 220 

child welfare services to be certified by a third-221 

party credentialing entity; allowing entities to add 222 

to or augment pre-service curriculum; allowing 223 

entities to contract for training; requiring persons 224 

to master core competencies; providing for recognition 225 

for currently certified persons; deleting requirements 226 

relating to certification and trainer qualifications; 227 

deleting provisions relating to training academies; 228 

amending s. 402.731, F.S.; authorizing approval of 229 

third party credentialing entities; providing an 230 

effective date. 231 



Florida Senate - 2011 COMMITTEE AMENDMENT 

Bill No. SB 380 

 

 

 

 

 

 

Ì470122hÎ470122 

 

Page 1 of 1 

2/7/2011 2:47:41 PM CF.CF.01793 

LEGISLATIVE ACTION 

Senate 

 

 

 

 

 

. 

. 

. 

. 

. 

. 

House 

 

 

 

 

 

 

 

 

 

 

 

 

The Committee on Children, Families, and Elder Affairs (Detert) 

recommended the following: 

 

Senate Amendment to Amendment (331020)  1 

 2 

Delete line 18 3 

and insert: 4 

of child welfare training academics in the state. It is the 5 

intent of the Legislature that each person providing child 6 

welfare services in this state earns and maintains a 7 

professional certification from a professional credentialing 8 

entity that is approved by the Department of Children and Family 9 

Services. The  10 
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