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2019 Regular Session     The Florida Senate  

 COMMITTEE MEETING EXPANDED AGENDA 

   

    MILITARY AND VETERANS AFFAIRS AND SPACE 

 Senator Wright, Chair 

 Senator Cruz, Vice Chair 

 
MEETING DATE: Tuesday, March 26, 2019 

TIME: 9:30—11:30 a.m. 
PLACE: Mallory Horne Committee Room, 37 Senate Building 

MEMBERS: Senator Wright, Chair; Senator Cruz, Vice Chair; Senators Broxson, Gainer, Harrell, Pizzo, and 
Torres 

 

TAB BILL NO. and INTRODUCER 
BILL DESCRIPTION and 

SENATE COMMITTEE ACTIONS COMMITTEE ACTION 

 
1 
 

 
SB 442 

Lee 
(Compare CS/CS/H 217) 
 

 
Postsecondary Education for Certain Military 
Personnel; Requiring the Board of Governors and 
State Board of Education, in consultation with the 
Chancellors of the State University System and the 
Florida College System, to create a uniform system 
for the award of postsecondary college credit to 
certain servicemembers and veterans of the United 
States military; requiring specified postsecondary 
institutions to waive the transcript fee for active duty 
members of the Armed Forces of the United States 
and certain veterans, etc. 
 
ED 03/12/2019 Favorable 
MS 03/26/2019 Fav/CS 
AP   
 

 
Fav/CS 
        Yeas 7 Nays 0 
 

 
2 
 

 
SB 1222 

Harrell 
(Similar CS/CS/H 365) 
 

 
Services for Veterans and Their Families; Requiring 
the Department of Children and Families to establish 
the Florida Veterans’ Care Coordination Program to 
provide veterans and their families with behavioral 
health care referral and care coordination services; 
requiring the department to contract with managing 
entities to enter into agreements with Florida 211 
Network participants to provide such services, etc. 
 
MS 03/26/2019 Fav/CS 
CF   
AP   
 

 
Fav/CS 
        Yeas 7 Nays 0 
 

TAB OFFICE and APPOINTMENT (HOME CITY) FOR TERM ENDING COMMITTEE ACTION 

 
 

 
Senate Confirmation Hearing: A public hearing will be held for consideration of the below-

named executive appointment to the office indicated.  
 

 
 

 Executive Director of Department of Veterans' Affairs   

3  Burgess, Daniel W., Jr. () Pleasure of Governor Recommend Confirm 
        Yeas 7 Nays 0 
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BILL ANALYSIS AND FISCAL IMPACT STATEMENT 
(This document is based on the provisions contained in the legislation as of the latest date listed below.) 

Prepared By: The Professional Staff of the Committee on Military and Veterans Affairs and Space  

 

BILL:  CS/SB 442 

INTRODUCER:  Committee on Military and Veterans Affairs and Space and Senator Lee 

SUBJECT:  Postsecondary Education for Certain Military Personnel 

DATE:  March 26, 2019 

 

 ANALYST  STAFF DIRECTOR  REFERENCE  ACTION 

1. Graf  Sikes  ED  Favorable 

2. Brown  Caldwell  MS  Fav/CS 

3.     AP   

 

Please see Section IX. for Additional Information: 

COMMITTEE SUBSTITUTE - Substantial Changes 

 

I. Summary: 

CS/SB 442 adds military experience to the list of qualifying bases for which servicemembers and 

veterans may earn postsecondary course credit from a public postsecondary educational 

institution. The bill requires the Board of Governors of the State University System of Florida 

(BOG) and the State Board of Education (SBE), in consultation with the Florida Department of 

Veterans’ Affairs (FDVA)  to adopt regulations and rules, respectively, which create a uniform 

system for the awarding of postsecondary credit based on military experience, training, and 

education.  

 

The Articulation Coordinating Committee (Committee) of the Florida Department of Education 

will convene a 13-member workgroup consisting of the chair of the committee (to serve as 

chair), administrators and faculty from state universities and Florida College System institutions, 

faculty from career centers, and veterans. The workgroup will develop a uniform process for 

determining when military experience and credentials are appropriate for postsecondary credit. 

The Committee will then approve a list of postsecondary course equivalencies, including 

minimum credit, based on military experience and credentials. The list is subject to approval by 

the BOG and the SBE.   

 

The bill additionally provides active duty servicemembers and honorably discharged veterans, 

and their spouses and dependents, a fee waiver on a transcript from a state university, Florida 

REVISED:         
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College System institution, career center operated by a school district1, or a charter technical 

career center2. Each of these institutions must annually report to the BOG and the SBE the 

number and value of transcript fee waivers granted. 

 

Fiscal impact is unknown. 

 

While the bill takes effect July 1, 2019, the Committee must approve the list by November 30, 

2020, subject to adoption by the BOG and the SBE at the next publicly noticed meeting of each 

board.  

II. Present Situation: 

Florida provides a number of educational benefits specifically to servicemembers and veterans. 

 

Academic College Credit for Training and Education Acquired in the Military 

Florida law requires the Board of Governors of the State University System (BOG) and the State 

Board of Education (SBE) to enable, through regulation and rule, eligible servicemembers and 

veterans to earn academic college credit at public postsecondary educational institutions based 

on college-level training and education acquired in the military.3 

 

In adopting regulations and rules, the BOG and the SBE must include procedures to evaluate 

credentials and the award of academic college credit, including providing for the: 

 Equivalency and alignment of military coursework with appropriate college courses; 

 Course descriptions; 

 Type and amount of college credit that may be awarded; and 

 Transfer of credit.4 

 

Tuition and Fee Waivers 

Florida law provides tuition and fee waivers to students, in certain circumstances, including 

veterans and active duty members of the USAF who meet specified criteria.5 Some waivers are 

mandatory,6 while others are permissive.7 

 

The following fee waivers apply to current or former members of the U.S. Armed Forces or U.S. 

Reserve Forces: 

                                                 
1 The term “career center” refers to an educational institution under the control of the district school board which offers 

terminal courses of a technical nature, and courses for out-of-school youth and adults, pursuant to s. 1001.44(3)(a), F.S. 
2 The term “charter technical career center” refers to a public school or a public technical center operated under a charter 

granted by the district school board or Florida College System (FCS) institution board of trustees or a consortium, including 

one or more district school boards and FCS institution boards of trustees, that include the school district in which the facility 

is located, that is nonsectarian, and that is managed by a board of directors, pursuant to s. 1002.34(3)(a), F.S. 
3 Section 1004.096, F.S.; see also Board of Governors, Regulation 6.013 and Rule 6A-14.0302, F.A.C. 
4 Id. 
5 Section 1009.26, F.S. 
6 Section 1009.26 (5), (7)-(8), (12)-(14), F.S. 
7 Section 1009.26 (1)-(4), (6), (9)-(11), and (15), F.S. 
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 An honorably discharged veteran of the USAF, the United States Reserve Forces, or the 

National Guard who resides in-state while enrolled in the program; or who uses the 

educational assistance provided by the United States Department of Veterans Affairs (VA) is 

eligible for, and must receive an out-of-state fee waiver from a state university, a Florida 

College System institution, a career center operated by a school district, or a charter technical 

career center.8 

 An active duty member of the USAF residing or stationed out-of-state is eligible for, and 

must receive an out-of-state fee waiver from a state university, Florida College System 

institution, career center operated by a school district, or charter technical career center.9 

 An active duty member of the USAF using military tuition assistance provided by the United 

States Department of Defense is eligible for, and may receive a waiver of any portion of the 

student activity and service, fee, the financial aid fee, the technology fee, the capital 

improvement fee, and any other fees otherwise authorized in law from a Florida College 

System institution.10 

 A recipient of a Purple Heart or another combat decoration superior in precedence who is 

currently or was at the time of the military action a resident of the state is eligible for, and 

must receive a tuition waiver for an undergraduate or career certificate program from a state 

university, a Florida College System institution, a career center operated by a school district 

or a charter technical career center.11 

 

Articulation Coordinating Committee (Committee) 

The Commissioner of Education, in consult with the Chancellor of the State University System, 

establishes the Articulation Coordinating Committee, whose primary role is to recommend 

statewide articulation policies.12 Specifically, the Committee must monitor the alignment 

between the exit requirements of one education system and admission requirements of another 

education system into which students typically transfer. The Committee also proposes guidelines 

for interinstitutional agreements between institutions, including universities, career, and technical 

centers.13 The Office of K-20 Articulation within the Florida Department of Education provides 

administrative support to the Committee.14 

III. Effect of Proposed Changes: 

Academic College Credit for Training and Education Acquired in the Military 

CS/SB 442 adds military experience to the list of qualifying bases (currently consisting of 

college-level training and education acquired in the military) for which servicemembers and 

veterans may earn academic college credit from a public postsecondary educational institution. 

The bill requires the Board of Governors of the State University System (BOG) and the State 

Board of Education (SBE), in consultation with the Department of Veterans’ Affairs (FDVA) to 

                                                 
8 Section 1009.26(13)(a), F.S. 
9 Section 1009.26(14)(a), F.S. 
10 Section 1009.26(15), F.S. 
11 Section 1009.26(8), F.S. 
12 Section 1007.01(3), F.S. 
13 Section 1007.01(3)(a)b), F.S. 
14 Section 1007.01(3), F.S.; s. 20.15(3)(h), F.S. 
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adopt regulations and rules, respectively, which create a uniform system for the awarding of 

postsecondary credit based on military experience, training, and education.  

 

The bill requires the Articulation Coordinating Committee (Committee) to convene a workgroup 

by August 31, 2019, to establish a uniform process for determining when military experience and 

credentials are appropriate for credit.  

 

The workgroup will consist of the following 13 members: 

 The chair of the Committee, serving as chair; 

 Four members representing academic affairs administrators and faculty from state 

universities, appointed by the chair of the Board of Governors (BOG);  

 Four members representing academic affairs administrators and faculty from Florida College 

System institutions, appointed by the chair of the State Board of Education; 

 Two members representing faculty from career centers, appointed by the chair of the State 

Board of Education; and 

 Two members representing veterans, appointed by the executive director of the FDVA. 

 

The Office of K-20 Articulation will provide administrative support for the workgroup.  

 

The workgroup must provide recommendations to the BOG and the SBE by December 1, 2019, 

regarding postsecondary course equivalencies and the minimum credit that must be awarded. 

The BOG and the SBE must then review the recommendations for approval at the next publicly 

noticed meeting of each board. If approved, no later than January 1, 2020, the Committee must 

facilitate its review. By November 30, 2020, and annually, the Committee must approve the list 

of postsecondary course equivalencies and the minimum credit that must be awarded for military 

experience and credentials. After the Committee approves the list, the BOG and the SBE must 

adopt the list at the next publicly noticed meeting of each board.  

 

Under the bill, each public postsecondary educational institution is required to award credit 

based on the list, if the credit is applicable to the student’s degree or certificate. If appropriate, 

institutions have the option to award additional credit. The bill also guarantees the transfer of 

credit awarded through this process, to other public institutions.  

 

Requiring the BOG and the SBE to adopt a uniform system could provide greater consistency to 

active duty servicemembers and veterans who seek the award of academic credit at different 

institutions. 

 

Fee Waivers 

The bill provides active duty servicemembers and honorably discharged veterans, and their 

spouses and dependents a fee waiver on a transcript from a state university, FCS institution, 

career center operated by a school district, or a charter technical career center. Each of these 

institutions must annually report to the BOG and the SBE the number and value of transcript fee 

waivers granted. The BOG and the SBE are required to adopt regulations and rules, respectively, 

to provide for this transfer fee.  

 

The bill takes effect July 1, 2019. 
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IV. Constitutional Issues: 

A. Municipality/County Mandates Restrictions: 

The bill does not appear to require cities and counties to expend funds or limit their 

authority to raise revenue or receive state-shared revenues as specified by Article VII, 

Section 18 of the State Constitution. 

B. Public Records/Open Meetings Issues: 

None. 

C. Trust Funds Restrictions: 

None. 

D. State Tax or Fee Increases: 

None. 

E. Other Constitutional Issues: 

None identified. 

V. Fiscal Impact Statement: 

A. Tax/Fee Issues: 

None. 

B. Private Sector Impact: 

Qualifying servicemembers and veterans may save money by receiving postsecondary 

credit for military experience and through the transcript fee waiver, that will also apply to 

spouses and dependents. 

C. Government Sector Impact: 

The Board of Governors (BOG) and the State Board of Education (SBE) may incur fiscal 

costs from the bill, based on the provisions that require the BOG and the SBE to amend 

or adopt new regulations and rules, and that require a workgroup to convene and draft 

recommendations.  

 

Additionally, institutions will have to waive the transcript fee for active duty 

servicemembers and honorably discharged veterans, and their spouses and dependents, 

and annually report the number of waivers to the BOG and the SBE. 

 

Fiscal impact from these requirements is unknown. 
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VI. Technical Deficiencies: 

None. 

VII. Related Issues: 

None. 

VIII. Statutes Affected: 

This bill substantially amends the following sections of the Florida Statutes: 1004.096 and 

1009.26. 

IX. Additional Information: 

A. Committee Substitute – Statement of Substantial Changes: 
(Summarizing differences between the Committee Substitute and the prior version of the bill.) 

CS by Military and Veterans Affairs and Space on March 26, 2019: 

 Provides for the Florida Department of Veterans’ Affairs to participate in regulation 

and rulemaking with the Board of Governors (BOG) and the State Board of 

Education (SBE); 

 Establishes a workgroup convened by the Articulation Coordinating Committee to 

develop a uniform process and make recommendations for the award of 

postsecondary credit based on military experience and credentials; 

 Staffs the workgroup with 13 members representing various entities; 

 Requires the Office of K-20 Articulation to provide administrative support to the 

workgroup; 

 Authorizes an institution to award credit even if it is not for the purpose of earning a 

degree or certification;  

 Imposes the following deadlines:  

o The workgroup must provide recommendations to the BOG and the SBE by 

December 1, 2019; 

o The Articulation Coordinating Committee must facilitate the review of military 

experience and credentials for postsecondary course equivalencies by January 1, 

2020; and  

o The Articulation Coordinating Committee must approve a list of postsecondary 

course equivalencies and credit no later than November 30, 2020; and 

 Enables spouses and dependents, in addition to active duty servicemembers and 

veterans, to have the fee waived on a transcript request.  

This Senate Bill Analysis does not reflect the intent or official position of the bill’s introducer or the Florida Senate. 
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The Committee on Military and Veterans Affairs and Space (Lee) 

recommended the following: 

 

Senate Amendment (with title amendment) 1 

 2 

Delete everything after the enacting clause 3 

and insert: 4 

Section 1. Section 1004.096, Florida Statutes, is amended 5 

to read: 6 

1004.096 College credit for military experience and 7 

training and education courses.— 8 

(1) In consultation with the Department of Veterans’ 9 

Affairs, the Board of Governors shall adopt regulations and the 10 
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State Board of Education shall adopt rules that create a uniform 11 

system that enables enable eligible servicemembers or veterans 12 

of the United States Armed Forces to earn postsecondary academic 13 

college credit at public postsecondary educational institutions 14 

for experience and college-level training and education acquired 15 

in the military. The regulations and rules shall include 16 

procedures for credential evaluation and the award of 17 

postsecondary academic college credit, including, but not 18 

limited to, equivalency and alignment of military coursework 19 

with appropriate postsecondary college courses, and course 20 

descriptions, type and amount of college credit that may be 21 

awarded, and transfer of credit. 22 

(2) The Articulation Coordinating Committee shall convene a 23 

workgroup by August 31, 2019, to develop a uniform process for 24 

determining when military experience and credentials are 25 

appropriate for postsecondary credit and to meet the 26 

requirements of this section. 27 

(a) The workgroup shall be composed of the following 13 28 

members: 29 

1. The chair of the Articulation Coordinating Committee, 30 

who shall serve as chair. 31 

2. Four members representing academic affairs 32 

administrators and faculty from state universities, appointed by 33 

the chair of the Board of Governors. 34 

3. Four members representing academic affairs 35 

administrators and faculty from Florida College System 36 

institutions, appointed by the chair of the State Board of 37 

Education. 38 

4. Two members representing faculty from career centers, 39 
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appointed by the chair of the State Board of Education. 40 

5. Two members representing veterans, appointed by the 41 

executive director of the Department of Veterans’ Affairs. 42 

(b) The Office of K-20 Articulation shall provide 43 

administrative support for the workgroup. 44 

(c) The workgroup shall provide recommendations regarding a 45 

uniform process for determining postsecondary course 46 

equivalencies and the minimum credit that must be awarded for 47 

military experience and credentials to the Board of Governors 48 

and the State Board of Education by December 1, 2019, for 49 

approval at the next publicly noticed meeting of each board. 50 

(d) The Articulation Coordinating Committee shall 51 

facilitate the review of military experience and credentials for 52 

postsecondary course equivalencies and the amount of credit that 53 

must be awarded beginning no later than January 1, 2020, in 54 

accordance with the approved process. 55 

(e) The Articulation Coordinating Committee shall approve a 56 

list of postsecondary course equivalencies and the minimum 57 

credit that must be awarded for military experience and 58 

credentials no later than November 30, 2020, and annually 59 

thereafter. The Board of Governors and the State Board of 60 

Education shall adopt the list approved by the Articulation 61 

Coordinating Committee at the next publicly noticed meeting of 62 

each board. 63 

(f) State universities, Florida College System 64 

institutions, and career centers must award postsecondary credit 65 

for military experience and credentials based on the list 66 

adopted by the Board of Governors and the State Board of 67 

Education, if the credit is applicable toward the student’s 68 
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degree or certificate. Institutions may award additional 69 

postsecondary credit if appropriate. Credit awarded in 70 

accordance with minimum credit requirements is guaranteed to 71 

transfer to other state universities, Florida College System 72 

institutions, and career centers as if the credit were earned at 73 

the receiving institution. 74 

Section 2. Subsection (16) is added to section 1009.26, 75 

Florida Statutes, to read: 76 

1009.26 Fee waivers.— 77 

(16)(a) A state university, Florida College System 78 

institution, career center operated by a school district under 79 

s. 1001.44, or charter technical career center shall waive the 80 

transcript fee for a person who is an active duty member or an 81 

honorably discharged veteran of the Armed Forces of the United 82 

States and his or her spouse and dependents. 83 

(b) Each state university, Florida College System 84 

institution, career center operated by a school district under 85 

s. 1001.44, and charter technical career center shall report to 86 

the Board of Governors and the State Board of Education, 87 

respectively, the number and value of fee waivers granted 88 

annually under this subsection. 89 

(c) The Board of Governors and the State Board of Education 90 

shall respectively adopt regulations and rules to administer 91 

this subsection. 92 

Section 3. This act shall take effect July 1, 2019. 93 

 94 

================= T I T L E  A M E N D M E N T ================ 95 

And the title is amended as follows: 96 

Delete everything before the enacting clause 97 
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and insert: 98 

A bill to be entitled 99 

An act relating to postsecondary education for certain 100 

military personnel; amending s. 1004.096, F.S.; 101 

requiring the Board of Governors and State Board of 102 

Education, in consultation with the Department of 103 

Veterans’ Affairs, to create a uniform system for the 104 

award of postsecondary credit to certain 105 

servicemembers and veterans of the United States Armed 106 

Forces; requiring the Articulation Coordinating 107 

Committee to convene a workgroup by a specified date; 108 

providing membership and duties of the workgroup; 109 

providing administrative support for the workgroup; 110 

requiring the workgroup to provide recommendations to 111 

the Board of Governors and State Board of Education by 112 

a specified date; requiring the Articulation 113 

Coordinating Committee to review and identify military 114 

experience and credentials for postsecondary credit by 115 

a specified date; requiring the Articulation 116 

Coordinating Committee to approve and the Board of 117 

Governors and State Board of Education to adopt a 118 

specified list; requiring certain postsecondary 119 

institutions to award credit for specified military 120 

experience and credentials; authorizing the award of 121 

additional credits; requiring that certain credits be 122 

transferrable between specified postsecondary 123 

institutions; amending s. 1009.26, F.S.; requiring 124 

specified postsecondary institutions to waive the 125 

transcript fee for active duty members of the Armed 126 
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Forces of the United States, certain veterans, and 127 

their spouses and dependents; providing reporting 128 

requirements for such institutions; requiring the 129 

Board of Governors and the State Board of Education, 130 

respectively, to adopt regulations and rules; 131 

providing an effective date. 132 
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A bill to be entitled 1 

An act relating to postsecondary education for certain 2 

military personnel; amending s. 1004.096, F.S.; 3 

requiring the Board of Governors and State Board of 4 

Education, in consultation with the Chancellors of the 5 

State University System and the Florida College 6 

System, to create a uniform system for the award of 7 

postsecondary college credit to certain servicemembers 8 

and veterans of the United States military; providing 9 

the requirements for such uniform system; requiring 10 

public postsecondary institutions to participate in 11 

the uniform system; amending s. 1009.26, F.S.; 12 

requiring specified postsecondary institutions to 13 

waive the transcript fee for active duty members of 14 

the Armed Forces of the United States and certain 15 

veterans; requiring specified postsecondary 16 

institutions to provide a report to the Board of 17 

Governors and the State Board of Education; requiring 18 

the Board of Governors and the State Board of 19 

Education to adopt regulations and rules, 20 

respectively; providing an effective date. 21 

  22 

Be It Enacted by the Legislature of the State of Florida: 23 

 24 

Section 1. Section 1004.096, Florida Statutes, is amended 25 

to read: 26 

1004.096 College credit for military experience and 27 

training and education courses.— 28 

(1) In consultation with the Chancellors of the State 29 
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University System and the Florida College System, the Board of 30 

Governors shall adopt regulations and the State Board of 31 

Education shall adopt rules that create a uniform system that 32 

enables enable eligible servicemembers or veterans of the United 33 

States Armed Forces to earn academic college credit at public 34 

postsecondary educational institutions for experience and 35 

college-level training and education acquired in the military. 36 

(2) The regulations and rules shall include, but are not 37 

limited to: 38 

(a) Procedures for the credential evaluation of military 39 

credentials and experience and the award of academic college 40 

credit based on such credentials and experience, including, but 41 

not limited to, equivalency and alignment of military coursework 42 

and experience with appropriate college courses and, course 43 

descriptions. 44 

(b)1. A list of courses for which academic college credit 45 

shall be awarded for specified military credentials and 46 

experience. Academic college credit must be offered for required 47 

coursework based on military credentials and experience, when 48 

appropriate. 49 

2. The State Board of Education and Board of Governors must 50 

use the American Council on Education’s “Guide to the Evaluation 51 

of Educational Experiences in the Armed Services,” or a similar 52 

resource if such guide is discontinued, when determining which 53 

military credentials and experience shall be applied toward the 54 

award of academic college credit, type and amount of college 55 

credit that may be awarded, and transfer of credit. 56 

(c) A policy for the mandatory transfer of academic college 57 

credits awarded pursuant to this section between public 58 
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postsecondary educational institutions. 59 

(d) The minimum number of academic college credits each 60 

public postsecondary educational institution must offer for 61 

qualifying military credentials and experience; however, a 62 

public postsecondary educational institution may offer 63 

additional academic credits for such credentials and experience, 64 

when appropriate. 65 

(3) Each public postsecondary educational institution must 66 

participate in the uniform system created under this section. 67 

Section 2. Subsection (16) is added to section 1009.26, 68 

Florida Statutes, to read: 69 

1009.26 Fee waivers.— 70 

(16)(a) A state university, Florida College System 71 

institution, career center operated by a school district under 72 

s. 1001.44, or charter technical career center shall waive the 73 

transcript fee for a person who is an active duty member of the 74 

Armed Forces of the United States or an honorably discharged 75 

veteran of the Armed Forces of the United States. 76 

(b) Each state university, Florida College System 77 

institution, career center operated by a school district under 78 

s. 1001.44, and charter technical career center shall report to 79 

the Board of Governors and the State Board of Education, 80 

respectively, the number and value of fee waivers granted 81 

annually under this subsection. 82 

(c) The Board of Governors and the State Board of Education 83 

shall respectively adopt regulations and rules to administer 84 

this subsection. 85 

Section 3. This act shall take effect July 1, 2019. 86 
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 ANALYST  STAFF DIRECTOR  REFERENCE  ACTION 

1. Brown  Caldwell  MS  Fav/CS 

2.     CF   

3.     AP   

 

Please see Section IX. for Additional Information: 

COMMITTEE SUBSTITUTE - Substantial Changes 

I. Summary: 

CS/SB 1222 creates the Florida Veterans’ Care Coordination Program (Program), to provide 

veterans and their families dedicated behavioral health care referral services, primarily for 

mental health and substance abuse. Through the Program, a caller to a separate veteran-dedicated 

support line receives assistance and support from a trained fellow veteran. 

 

The bill requires the Florida Department of Veterans’ Affairs (FDVA) to establish the Program. 

To provide services, the FDVA will contract with a nonprofit entity that has statewide phone 

capacity to serve veterans and is accredited by the Council on Accreditation and fully accredited 

by the Alliance of Information and Referral Services. The contracting entity will enter into 

agreements with Florida 211 Network participants to provide services to veterans. 

 

The bill models the Program after the pilot program established in 2014 by the Crisis Center of 

Tampa Bay and the Florida Department of Veterans’ Affairs (FDVA) in Hillsborough, Pasco, 

Pinellas, Polk, and Manatee Counties. 

 

The bill specifies goals, services, and follow-up requirements. 

 

The FDVA must compile data collected by the Florida 211 Network into a report for the 

Governor, President of the Senate, and Speaker of the House of Representatives by December 

15, 2020. 

 

The bill has a significant fiscal impact on state government. Annual recurring costs are estimated 

at $2 million from the General Revenue Fund. 

REVISED:         
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II. Present Situation: 

Veterans and Mental Health and/or Substance Abuse 

More than 1.5 million veterans currently live in Florida, making the state the third largest 

population of veterans nationally.1 Veterans face unique challenges, and some struggle with 

mental health and substance abuse. 

 

Posttraumatic Stress Disorder (PTSD) is a psychiatric disorder that can occur in people who have 

experienced or witnessed a traumatic event, including war or combat.2 

 

The National Center for PTSD, U.S. Department of Veterans Affairs (VA), lists the percentage 

of veterans with PTSD by service era: 

 Between 11 and 20 percent of veterans who served in Operations Iraqi Freedom and 

Enduring Freedom have PTSD in a given year. 

 About 12 percent of veterans who served in the Gulf War have PTSD in a given year. 

 About 15 percent of veterans of the Vietnam War were diagnosed with PTSD at the time of 

the most recent study in the late 1980’s. However, it is estimated that about 30 percent of 

veterans of the Vietnam War have had PTSD in their lifetimes.3 

 

A strong association exists between PTSD and substance abuse disorders (SUD) amongst 

veterans. Statistics show: 

 More than two in 10 veterans with PTSD also have SUD; 

 Almost one in three veterans seeking treatment for SUD also have PTSD; 

 About one in 10 veterans returning from the wars in Iraq and Afghanistan seen at the VA 

have problems with alcohol or other drugs.4 

 

Suicide rates for veterans continue to be a cause of national concern: 

 More than 6,000 veterans committed suicide each year from 2008 to 2016. 

 In 2016, the suicide rate was 1.5 times greater for veterans than for non-veteran adults, after 

adjusting for age and gender. 

 

From 2005 to 2016, the increase in suicide rate among veterans in Veterans Hospital 

Administration (VHA) care was lower than among veterans not in VHA care.5 

                                                 
1 Florida Department of Veterans’ Affairs, Our Veterans, available at http://floridavets.org/our-veterans/ (last visited March 

19, 2019).  
2 American Psychiatric Association, What is Posttraumatic Stress Disorder?, available at 

https://www.psychiatry.org/patients-families/ptsd/what-is-ptsd (last visited March 14, 2019). 
3 National Center for PTSD, U.S. Dep’t of Veterans Affairs, How Common is PTSD in Veterans?, available at 

https://www.ptsd.va.gov/understand/common/common_veterans.asp (last visited March 14, 2019). 
4 National Center for PTSD, U.S. Dep’t of Veterans Affairs, PTSD and Substance Abuse in Veterans, available at 

https://www.ptsd.va.gov/understand/related/substance_abuse_vet.asp (last visited March 14, 2019).  
5 Office of Mental Health and Suicide Prevention, U.S. Dep’t of Veterans Affairs, VA National Suicide Data Report 2005-

2016, available at https://www.mentalhealth.va.gov/docs/data-sheets/OMHSP_National_Suicide_Data_Report_2005-

2016_508.pdf (last visited March 14, 2019). 
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Florida Alliance of Information and Referral Services (FLAIRS) 

Each year, 16 million people in the United States call 2-1-1 for help with basic needs like food 

and shelter, and emergency needs, such as mental health, addiction, and suicide intervention.6 

The Florida Alliance of Information and Referral Services (FLAIRS) is the 211 collaborative 

organization for the state responsible for designing, studying, and implementing the Florida 211 

Network.7 The mission of the FLAIRS is to strengthen the health and human service information 

and referral provider network in the state through advocacy, coordination, and education.8 

 

The Florida 211 Network, established in s. 408.918, F.S., operates as the single point of 

coordination for information and referral of health and human services.9 As of February 20, 

2017, 22 Florida 211 Network providers operate across the state.10 

 

To participate in the Florida 211 Network, a 211 provider must be fully accredited by the 

National Alliance of Information and Referral Services or have received approval to operate, 

pending accreditation from its affiliate, the FLAIRS.11  

 

The Council on Accreditation 

The Council on Accreditation (COA) is an international accrediting entity that accredits private 

and public organizations and programs that provide human services.12 The COA specifically 

accredits entities providing child welfare, behavioral health, and community-based social 

services.13  

 

Pilot Program and Statewide Expansion 

Pilot Program 

In 2014, the Crisis Center of Tampa Bay launched a pilot program through its existing 211 

Network to offer a separate dedicated phone line for state veterans in need of support. The 

Program expanded existing 211 services, including behavioral health care service referrals, to 

veterans in Hillsborough, Pasco, Pinellas, Polk, and Manatee counties.14  

 

                                                 
6 The Florida Alliance of Information and Referral Services (FLAIRS), 211 Counts.org, available at 

http://www.flairs.org/211counts/ (last visited March 15, 2019). For a breakdown of needs by center on the FLAIRS website, 

see What are the Most Pressing Needs for Your Community?, available at https://211counts.org/home/index (last visited 

March 15, 2019).  
7 Section 408.918(3), F.S. 
8 The Florida Alliance of Information and Referral Services (FLAIRS), Mission, available at http://www.flairs.org/mission/ 

(last visited March 14, 2019).  
9 Section 408.918(1), F.S. 
10 The Florida Alliance of Information and Referral Services (FLAIRS), Florida 2-1-1 Network Map, available at 

http://www.flairs.org/wp-content/uploads/sites/13/2017/03/FL-211-providers-and-coverage-areas-022717.pdf (last visited 

March 15, 2019).  
11 Section 408.918(2), F.S. 
12 Council on Accreditation, available at http://coanet.org/home/ (last visited March 25, 2019).  
13 Council on Accreditation, available at http://coanet.org/about/whats-new/about-coa/ (last visited March 25, 2019).  
14 Specific Appropriation 595, ch. 2014-51, L.O.F., available at http://laws.flrules.org/2014/51 (last visited March 20, 2019). 
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Under the Crisis Center’s Peer-to-Peer Care Coordination model, callers to the support line talk 

to a fellow veteran and access: 

 Comprehensive information and referral to VA-funded services and other services based in 

the community; 

 Assistance and support by the fellow veteran; and 

 Care coordination services, such as navigating the system, advocacy, and ongoing support.15 

 

History of Funding for the Pilot Program 

Since the launch of the pilot program, funding has been provided as follows: 

 July 2014 - June 2015: The 2014 Legislature provided an appropriation of $150,000 in 

nonrecurring funds to the Crisis Center of Tampa Bay to create the pilot program. With the 

appropriation, in August 2014, the Crisis Center of Tampa Bay expanded its services to 

veterans and hired veterans to answer crisis calls. The Crisis Center launched the Florida 

Veterans Support Line in November 2014. The DCF has continued the annual appropriation 

of $150,000 to continue the pilot program, from July 2015 to the present time.16 

 July 2017 - June 2018: The Legislature funded $400,000 in nonrecurring dollars from general 

revenue through the FDVA for statewide expansion of the dedicated call line and a marketing 

campaign to inform the public about the call line. Funding was not allotted for statewide 

Peer-to-Peer Care Coordination.17 

 September 2018 - September 2019: The FDVA provided $1 million in funding for the 

statewide program, including Peer-to-Peer Care Coordination. To ensure full statewide 

implementation, the DCF matched the FDVA’s funding through a federal grant.18 

 

Use of the Program by Veterans 

Since the Crisis Center implemented the pilot program in 2014, veteran and veteran family 

participation has steadily increased. 

 

Region Served Fiscal Year Veterans 

Served 

Services 

Referred 

Suicide 

Concerns 

Peer-to-Peer Care 

Coordination - 

Crisis Center of 

Tampa Bay Only 

5 Counties 2014-2015  1,135      925 179 626 

5 Counties 2015-2016  1,315   1,478 207 750 

5 Counties 2016-2017  3,420   3,641 538 768 

Statewide 2017-2018 28,962 49,932 396 - Crisis 

Center of 

88019 

                                                 
15 Crisis Center of Tampa Bay, Florida Veterans Support Line, available at https://www.crisiscenter.com/what-we-do/2-1-1-

contact-center/florida-veterans-support-line/ (last visited March 15, 2019). 
16 Crisis Center of Tampa Bay, Overview of Current Funding (on file with the Senate Committee on Military and Veterans 

Affairs and Space).  
17 Id., The nonrecurring $400,000 is provided in Specific Appropriation 575 of ch. 2017-70, L.O.F., available at 

http://laws.flrules.org/2017/70 (last visited March 20, 2019).  
18 Crisis Center of Tampa Bay, supra note 13.  
19 Crisis Center of Tampa Bay, Overview of the 1-844-MYFLVET Support Line (on file with the Senate Committee on 

Military and Veterans Affairs and Space).  

  



BILL: CS/SB 1222   Page 5 

 

Tampa Bay 

only 

III. Effect of Proposed Changes: 

CS/SB 1222 creates the Florida Veterans’ Care Coordination Program (Program) as a statewide 

program, to provide veterans and their families dedicated behavioral health care referral services, 

primarily for mental health and substance abuse. Through the Program, a veteran who calls a 

dedicated support line receives assistance and support from a trained fellow veteran. 

 

The bill requires the Florida Department of Veterans’ Affairs (FDVA) to establish the Program. 

To provide services, the FDVA will contract with a nonprofit entity that has statewide phone 

capacity to serve veterans and is accredited by the Council on Accreditation and fully accredited 

by the National Alliance of Information and Referral Services. The entity will enter into 

agreements with Florida 211 Network participants to provide services to veterans. 

 

The bill models the Program after the pilot program established in 2014 by the Crisis Center of 

Tampa Bay and the FDVA in Hillsborough, Pasco, Pinellas, Polk, and Manatee Counties. 

 

Program Goals and Services 

Program goals are to: 

 Prevent suicide by veterans; and to 

 Increase the use by veterans of programs and services provided by the VA and other 

available community-based programs and services. 

 

Program services will include: 

 Telephonic peer support, crisis intervention, and information on referral resources; 

 Treatment coordination, including coordination of follow-up care; 

 Assessment of suicide risk as part of an immediate needs assessment, including safety 

planning and support; 

 Promotion of the safety and wellness of veterans and their families, including continuous 

safety planning and support; 

 Resource coordination, including data analysis, to facilitate acceptance, enrollment, and 

attendance of veterans and their families in programs and services provided by the VA and 

other available community-based programs and services. 

 

The bill requires program teams to: 

 Document calls and data, and track the number and nature of requests from veterans and 

family members; 

 Follow up with callers to determine if they have pursued referrals and whether additional 

help is needed; and 

 Implement communication strategies to educate veterans and their families about programs 

and services provided by the VA and other community-based programs and services. 

 

To educate others about the Program:  
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 Florida 211 network participants will establish and maintain a database of services available 

locally.  

 Both the FDVA and its contractor will work with managing entities to educate service 

providers about the Florida Veterans Support line and the Program.  

 

Data Collection and Report 

Florida 211 Network participants must provide all collected data to the FDVA. By December 15, 

2020, the FDVA will then submit a report to the Governor, President of the Senate, and Speaker 

of the House of Representatives. 

 

The report must include: 

 The nature, number, and outcome of each call received; 

 Demographic information on each caller; and  

 Follow-up by the program team, including timeliness and positive outcomes. 

 

To fully implement the Program statewide, the bill will require an annual recurring amount of $2 

million from the General Revenue Fund. The bill does not provide for funding. 

 

The bill takes effect July 1, 2019. 

IV. Constitutional Issues: 

A. Municipality/County Mandates Restrictions: 

The bill does not appear to require cities and counties to expend funds or limit their 

authority to raise revenue or receive state-shared revenues as specified by Article VII, 

Section 18 of the State Constitution. 

B. Public Records/Open Meetings Issues: 

None. 

C. Trust Funds Restrictions: 

None. 

D. State Tax or Fee Increases: 

None. 

E. Other Constitutional Issues: 

None identified. 
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V. Fiscal Impact Statement: 

A. Tax/Fee Issues: 

None. 

B. Private Sector Impact: 

Veterans and their families may financially benefit from having greater access to 

treatments and services specifically designed for veterans with mental health or substance 

abuse issues, including programs offered through the United States Department of 

Veterans Affairs and community-based services. 

C. Government Sector Impact: 

The bill requires the FDVA to provide statewide dedicated behavioral healthcare referral 

services, as well as mental health and substance abuse services to veterans and their 

families through the state’s 211 Network. Therefore, the bill has a significant fiscal 

impact on state government. Annual recurring costs are estimated at $2 million from the 

General Revenue Fund.  

VI. Technical Deficiencies: 

None. 

VII. Related Issues: 

None. 

VIII. Statutes Affected: 

This bill substantially amends section 394.9087, Florida Statutes. 

IX. Additional Information: 

A. Committee Substitute – Statement of Substantial Changes: 
(Summarizing differences between the Committee Substitute and the prior version of the bill.) 

CS for SB 1222 on March 26, 2019: 

 Requires the Department of Veterans’ Affairs (FDVA), rather than the Department of 

Children and Families (DCF), to establish the Florida Veterans’ Care Coordination 

Program (Program) and to provide the report to the Governor, President of the Senate, 

and the Speaker of the House of Representatives; 

 Requires Florida 211 Network participants to maintain a database of veteran-specific 

services available on a local basis; 

 Requires the contracting entity to be non-profit, accredited by the Council on 

Accreditation, fully accredited by the National Alliance of Information and Referral 

Services, and to have statewide phone capacity; and  
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 Requires the FDVA and its contractor to work with managing entities to educate 

service providers about the Program.  

B. Amendments: 

None. 

This Senate Bill Analysis does not reflect the intent or official position of the bill’s introducer or the Florida Senate. 
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The Committee on Military and Veterans Affairs and Space 

(Harrell) recommended the following: 

 

Senate Amendment (with title amendment) 1 

 2 

Delete everything after the enacting clause 3 

and insert: 4 

Section 1. Section 394.9087, Florida Statutes, is created 5 

to read: 6 

394.9087 Florida Veterans’ Care Coordination Program.— 7 

(1) The Department of Veterans’ Affairs shall establish the 8 

Florida Veterans’ Care Coordination Program. The Department of 9 

Veterans’ Affairs shall contract with a nonprofit entity that is 10 
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accredited by the Council on Accreditation, is fully accredited 11 

by the Alliance of Information and Referral Services, and has 12 

statewide phone capacity to serve veterans, to enter into 13 

agreements with Florida 211 Network participants to provide 14 

veterans and their families in this state with dedicated 15 

behavioral health care referral services, especially mental 16 

health and substance abuse services. The Department of Veterans’ 17 

Affairs shall model the program after the proof-of-concept pilot 18 

program established in 2014 by the Crisis Center of Tampa Bay 19 

and the Department of Veterans’ Affairs in Hillsborough, Pasco 20 

Pinellas, Polk, and Manatee counties. 21 

(2) The goals of the program are to: 22 

(a) Prevent suicides by veterans. 23 

(b) Increase veterans’ use of programs and services 24 

provided by the United States Department of Veterans Affairs. 25 

(c) Increase the number of veterans who use other available 26 

community-based programs and services. 27 

(3) The program must be available statewide. Program 28 

services must be provided by program teams operated by Florida 29 

211 Network participants, as authorized by s. 408.918. A Florida 30 

211 Network participant may provide services in more than one 31 

geographic area under a single contract. 32 

(4) The program teams shall provide referral and care 33 

coordination services to veterans and their families and expand 34 

the existing Florida 211 Network to include the optimal range of 35 

veterans’ service organizations and programs. Florida 211 36 

Network participants in the Florida Veterans’ Care Coordination 37 

Program must include: 38 

(a) Telephonic peer support, crisis intervention, and the 39 
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communication of information on referral resources. 40 

(b) Treatment coordination, including coordination of 41 

followup care. 42 

(c) Suicide risk assessment. 43 

(d) Promotion of the safety and wellness of veterans and 44 

their families, including continuous safety planning and 45 

support. 46 

(e) Resource coordination, including data analysis, to 47 

facilitate acceptance, enrollment, and attendance of veterans 48 

and their families in programs and services provided by the 49 

United States Department of Veterans Affairs and other available 50 

community-based programs and services. 51 

(f) Immediate needs assessments, including safety planning 52 

and support. 53 

(5) To enhance program services, program teams shall: 54 

(a) Track the number of requests from callers who are 55 

veterans or members of a veteran’s family. 56 

(b) Follow up with callers who are veterans or members of a 57 

veteran’s family to determine whether they have acted on the 58 

referrals or received the assistance needed and whether 59 

additional referral or advocacy is needed. 60 

(c) Develop and implement communication strategies, such as 61 

media promotions, public service announcements, print and 62 

Internet articles, and community presentations, to inform 63 

veterans and their families about available programs and 64 

services provided by the United States Department of Veterans 65 

Affairs and other available community-based programs and 66 

services. 67 

(d) Document all calls and capture all necessary data to 68 
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improve outreach to veterans and their families and report such 69 

data to the Crisis Center of Tampa Bay. 70 

(6) Florida 211 Network participants in the Florida 71 

Veterans’ Care Coordination Program shall maintain a database of 72 

veteran-specific services available in the communities served by 73 

the programs. The Department of Veterans’ Affairs and its 74 

selected contractor shall work with managing entities as defined 75 

in s. 394.9082(2)(e)to educate service providers about the 76 

Florida Veterans Support Line and Veterans Care Coordination 77 

Program. 78 

(7) Florida 211 Network participants shall collect data on 79 

the program and submit such data to the Department of Veterans’ 80 

Affairs in the format prescribed by the Department of Veterans’ 81 

Affairs. The Department of Veterans’ Affairs shall use such data 82 

to prepare a report for submittal to the Governor, the President 83 

of the Senate, and the Speaker of the House of Representatives 84 

by December 15, 2020. The report must include: 85 

(a) The number of calls received. 86 

(b) Demographic information for each caller, including, but 87 

not limited to, the caller’s military affiliation, the caller’s 88 

veteran status, and whether the caller is receiving services 89 

provided by the United States Department of Veterans Affairs or 90 

other available community-based programs and services. 91 

(c) The nature of each call, including, but not limited to, 92 

the concerns prompting the call and the services requested. 93 

(d) The outcome of each call, including, but not limited 94 

to, the services for which referrals were made and the 95 

organizations to which the caller was referred. 96 

(e) Services received as a result of each call. 97 
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(f) Information regarding followup by the program team, 98 

including, but not limited to, the percentage of calls receiving 99 

followup and the outcome of followup. 100 

(g) Information regarding the program’s impact on each 101 

caller’s quality of life and on the avoidance of negative 102 

outcomes, including arrest and suicide. 103 

(h) Each caller’s level of satisfaction with program 104 

services. 105 

Section 2. This act shall take effect July 1, 2019. 106 

 107 

================= T I T L E  A M E N D M E N T ================ 108 

And the title is amended as follows: 109 

Delete everything before the enacting clause 110 

and insert: 111 

A bill to be entitled 112 

An act relating to services for veterans and their 113 

families; creating s. 394.9087, F.S.; requiring the 114 

Department Veterans’ Affairs to establish the Florida 115 

Veterans’ Care Coordination Program to provide 116 

veterans and their families with behavioral health 117 

care referral and care coordination services; 118 

requiring the department to contract with a certain 119 

nonprofit entity to enter into agreements with Florida 120 

211 Network participants to provide such services; 121 

providing program goals; providing for the statewide 122 

delivery of specified services by program teams; 123 

requiring Florida 211 Network participants to collect 124 

program implementation data and submit such data to 125 

the department; requiring the department to submit a 126 
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report to the Governor and Legislature; providing an 127 

effective date. 128 
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The Committee on Military and Veterans Affairs and Space 

(Harrell) recommended the following: 

 

Senate Amendment to Amendment (450876)  1 

 2 

Delete line 12 3 

and insert: 4 

by the National Alliance of Information and Referral Services, 5 

and has  6 
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The Committee on Military and Veterans Affairs and Space 

(Harrell) recommended the following: 

 

Senate Amendment to Amendment (450876)  1 

 2 

Delete line 70 3 

and insert: 4 

data to the contracted entity. 5 
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A bill to be entitled 1 

An act relating to services for veterans and their 2 

families; creating s. 394.9087, F.S.; requiring the 3 

Department of Children and Families to establish the 4 

Florida Veterans’ Care Coordination Program to provide 5 

veterans and their families with behavioral health 6 

care referral and care coordination services; 7 

requiring the department to contract with managing 8 

entities to enter into agreements with Florida 211 9 

Network participants to provide such services; 10 

providing program goals; providing for the statewide 11 

delivery of specified services by program teams; 12 

requiring Florida 211 Network participants to collect 13 

program implementation data and submit such data to 14 

the department; requiring the department to submit a 15 

report to the Governor and Legislature; providing an 16 

effective date. 17 

  18 

Be It Enacted by the Legislature of the State of Florida: 19 

 20 

Section 1. Section 394.9087, Florida Statutes, is created 21 

to read: 22 

394.9087 Florida Veterans’ Care Coordination Program.— 23 

(1) The Department of Children and Families, in 24 

consultation with the Florida Alliance of Information and 25 

Referral Services, shall establish the Florida Veterans’ Care 26 

Coordination Program. The department shall contract with 27 

managing entities as defined in s. 394.9082(2)(e) to enter into 28 

agreements with Florida 211 Network participants to provide 29 
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veterans and their families in this state with dedicated 30 

behavioral health care referral services, especially mental 31 

health and substance abuse services. The department shall model 32 

the program after the proof-of-concept pilot program established 33 

in 2014 by the Crisis Center of Tampa Bay and the Florida 34 

Department of Veterans’ Affairs in Hillsborough, Pasco, 35 

Pinellas, Polk, and Manatee Counties. 36 

(2) The goals of the program are to: 37 

(a) Prevent suicides by veterans. 38 

(b) Increase veterans’ use of programs and services 39 

provided by the United States Department of Veterans Affairs. 40 

(c) Increase the number of veterans who use other available 41 

community-based programs and services. 42 

(3) The program must be available statewide. Program 43 

services must be provided by program teams operated by Florida 44 

211 Network participants, as authorized by s. 408.918. A Florida 45 

211 Network participant may provide services in more than one 46 

managing entity’s geographic area under a single contract. 47 

(4) The program teams shall provide referral and care 48 

coordination services to veterans and their families and expand 49 

the existing Florida 211 Network to include the optimal range of 50 

veterans’ service organizations and programs. Program services 51 

must include: 52 

(a) Telephonic peer support, crisis intervention, and the 53 

communication of information on referral resources. 54 

(b) Treatment coordination, including coordination of 55 

followup care. 56 

(c) Suicide risk assessment. 57 

(d) Promotion of the safety and wellness of veterans and 58 
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their families, including continuous safety planning and 59 

support. 60 

(e) Resource coordination, including data analysis, to 61 

facilitate acceptance, enrollment, and attendance of veterans 62 

and their families in programs and services provided by the 63 

United States Department of Veterans Affairs and other available 64 

community-based programs and services. 65 

(f) Immediate needs assessments, including safety planning 66 

and support. 67 

(5) To enhance program services, program teams shall: 68 

(a) Track the number of requests from callers who are 69 

veterans or members of a veteran’s family. 70 

(b) Follow up with callers who are veterans or members of a 71 

veteran’s family to determine whether they have acted on the 72 

referrals or received the assistance needed and whether 73 

additional referral or advocacy is needed. 74 

(c) Develop and implement communication strategies, such as 75 

media promotions, public service announcements, print and 76 

Internet articles, and community presentations, to inform 77 

veterans and their families about available programs and 78 

services provided by the United States Department of Veterans 79 

Affairs and other available community-based programs and 80 

services. 81 

(d) Document all calls and capture all necessary data to 82 

improve outreach to veterans and their families and report such 83 

data to the managing entity. 84 

(6) Florida 211 Network participants shall collect data on 85 

the implementation of the program and submit such data to the 86 

department in the format prescribed by the department. The 87 
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department shall use such data to prepare a report for submittal 88 

to the Governor, the President of the Senate, and the Speaker of 89 

the House of Representatives by December 15, 2020. The report 90 

must include: 91 

(a) The number of calls received. 92 

(b) Demographic information for each caller, including, but 93 

not limited to, the caller’s military affiliation, the caller’s 94 

veteran status, and whether the caller is receiving services 95 

provided by the United States Department of Veterans Affairs or 96 

other available community-based programs and services. 97 

(c) The nature of each call, including, but not limited to, 98 

the concerns prompting the call and the services requested. 99 

(d) The outcome of each call, including, but not limited 100 

to, the services for which referrals were made and the 101 

organizations to which the caller was referred. 102 

(e) Services received as a result of each call. 103 

(f) Information regarding followup by the program team, 104 

including, but not limited to, the percentage of calls receiving 105 

followup and the amount of time between initial contact and 106 

followup. 107 

(g) Information regarding the program’s impact on each 108 

caller’s quality of life and on the avoidance of negative 109 

outcomes, including arrest and suicide. 110 

(h) Each caller’s level of satisfaction with program 111 

services. 112 

Section 2. This act shall take effect July 1, 2019. 113 
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IN THE FLORIDA SENATE 
TALLAHASSEE, FLORIDA 

 

 
IN RE: Executive Appointment of 

Daniel W. Burgess Jr. 

Executive Director of Department of Veterans' Affairs 

 
NOTICE OF HEARING 

 
TO: Mr. Daniel W. Burgess Jr. 

 
YOU ARE HEREBY NOTIFIED that the Committee on Military and Veterans Affairs and Space of the 
Florida Senate will conduct a hearing on your executive appointment on Tuesday, March 26, 2019, in the 
Mallory Horne Committee Room, 37 Senate Building, commencing at 9:30 a.m., pursuant to Rule 12.7(1) 
of the Rules of the Florida Senate. 

 
Please be present at the time of the hearing. 
DATED this the 21st day of March, 2019 

 
Committee on Military and Veterans Affairs and 
Space 

 

 

 
 

Senator Tom A. Wright 
As Chair and by authority of the committee 

 

 
cc: Members, Committee on Military and Veterans Affairs and Space 

Office of the Sergeant at Arms 
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