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ENROLLED
1998 Legislature HB 4143, First Engrossed

An act relating to energency tel ephone nunber
"911" services; amending s. 365.171, F.S.
providing for indemification and linitation of
liability for wireless tel econmunications
service providers that provide 911 service
providing an effective date.

Be It Enacted by the Legislature of the State of Florida:

Section 1. Subsections (14) and (15) of section
365.171, Florida Statutes, are anended to read:

365. 171 Energency tel ephone nunber "911."--

(14) | NDEMNI FI CATI ON AND LI M TATION OF LI ABILITY.--Al
| ocal governnents are authorized to undertake to indemify the
t el ephone conpany against liability in accordance with the
t el ephone conpany's lawfully filed tariffs. Regardl ess of any
i ndemmi fi cati on agreenment, a the tel ephone conpany or
commercial nobile radio service provider as defined in s.

364. 02 shall not be liable for damages resulting fromor in
connection with "911" service or identification of the

t el ephone nunber, address, or nane associated with any person
accessing "911" service, unless the tel ephone conpany or
commercial radio service provider acted with nalicious purpose

or in a manner exhibiting wanton and willful disregard of
human rights, safety, or property in providing such services.
(15) CONFI DENTI ALI TY OF RECORDS. - - Any record,
recording, or information, or portions thereof, obtained by a
public agency or a public safety agency for the purpose of
providing services in an enmergency and which reveal s the nane,
addr ess, tel ephone nunber, or personal information about, or
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informati on which may identify any person requesting energency
service or reporting an energency by accessing an energency

t el ephone nunber "911" systemis confidential and exenpt from
the provisions of s. 119.07(1), except that such record or
information nmay be disclosed to a public safety agency. The
exenption applies only to the nane, address, telephone nunber
or personal information about, or information which nmay
identify any person requesting energency services or reporting
an energency while such information is in the custody of the
public agency or public safety agency providi ng energency
services. A tel ephone conpany or conmercial nobile radio

service provider shall not be liable for danages to any person

resulting fromor in connection with such tel ephone conpany's
or comrercial nobile radio service provider's provision of any

| awf ul assistance to any investigative or |aw enforcenent
officer of the State of florida or political subdivisions
thereof, of the United States, or of any other state or
political subdivision thereof, in connection with any | awful

i nvestigation or other |aw enforcenent activity by such | aw
enforcenent officer unless the tel ephone conpany or commerci al

nobil e radi o service provider acted in a wanton and willfu

manner. The exenptions in this section are subject to the Open
Gover nment Sunset Review Act of 1995 in accordance with s.
119. 15 and shall stand repeal ed on Cctober 2, 2001, unless
revi ewed and saved formrepeal through reenactnent by the
Legi sl ature.

Section 2. This act shall take effect upon becoming a
| aw.
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