© 00 N o O WDN PP

W WNNNNMNNMNNNNNNRRRERRPRPEPR R PR R
P O © 0 N O U0~ WNIERPLO O ®~NOO®UuDWNPER O

Fl ori da House of Representatives - 1998 HB 4571
By Representative Heal ey

Abill to be entitled
An act relating to district nmanaged care
onbudsman conmittees; anmending s. 641.65, F.S.
requiring certain conplaints to be referred to
the district commttees; expanding duties of
district comrttees and nenbers; providing a
fee to fund operation of the district
commttees; providing rule authority; providing
an effective date.

Be It Enacted by the Legislature of the State of Florida:

Section 1. Subsection (6) of section 641.65, Florida
Statutes, is anended, and subsections (7) and (8) are added to
sai d section, to read:

641.65 District managed care onbudsman committees. --

(6) Each district commttee or nmenber of the
conmittee:

(a) Shall serve to protect the health, safety, and
rights of all enrollees participating in nanaged care prograns
inthis state.

(b) Shall receive conplaints regarding quality of care
fromthe agency, and may assist the agency with the resol ution
of conpl ai nts.

(c) Shall May conduct site visits with the agency—as
the—ageney—determnes—is—appropriate. A conplaint shall rmay
be referred by the agency to the conmittee, as to whether an
enrol | ee' s managed care program may have i nappropriately
deni ed the enrollee a covered nedical service, nay be
i nappropriately delaying the provision of a covered nedica
service to the enrollee, or is providing substandard covered
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nedi cal services. The conmittee shall establish and foll ow
uniformcriteria in reviewing informati on and receiving
conpl ai nts.

(d) Shall assist consuners in selecting health care

pl ans appropriate for their needs.

(e) Shall train consuners to understand and use the

annual consuner guide on plan performance and marketing

i nformati on prepared by pl ans.

(f) Shall educate plan enrollees about their rights

and responsibilities.

(g) Shall identify, investigate, and resolve enrolled

conpl ai nts about health care services in nanaged care pl ans.

(h) Shall assist enrollees with filing formal appeals

of plan determ nations, including preservice denials and the

educati on and term nati on of services.

(i) td)y Shall submt an annual report to the statew de
committee concerning activities, reconendations, and
conpl ai nts reviewed or devel oped by the district conmittee
during the year.

(j) ey Shall conduct neetings as required at the cal
of its chairperson, the call of the agency director, the cal
of the statewide comittee, or by witten request of a
majority of the district commttee nenbers.

(7) The agency shall assess each nmanaged care health

pl an nmenber a fee not to exceed $1, on an annual basis, to

provi de adequate funding for the operation of the district

nmanaged care onbudsnman conmitt ees.

(8) The agency is authorized to adopt rul es pursuant

to the Adnministrative Procedure Act to inplenent the

provi sions of this section.
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1 Section 2. This act shall take effect July 1 of the

2 | year in which enacted.
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6
Requires the Agency for Health Care Adninistration to

7 refer certain Conplaints to the district nanaged care
onbudsman committees. Requires the conmttees to conduct

8 site visits wth the a?ency. Expands duties of the
committees with respect to’ consuner and enroll ee

9 education, as well as conplaint resolution. Requires the
agencK to assess a $1 annual fee agai nst nmanaged care

10 health plan nenbers, to fund operation of the conmmttees.

11 Provi des agency rule authority.
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