Fl ori da House of Representatives - 1997 HB 511
By Representative Rayson

1 Abill to be entitled

2 An act relating to public records; providing an

3 exenption frompublic records requirenents for

4 patient records and other identifying

5 i nformati on concerning a conpl ai nant invol ved

6 in a conplaint to the statewide or a district

7 managed care onbudsman conmittee; providing for

8 future review and repeal ; providing a finding

9 of public necessity; providing a contingent

10 ef fective date.

11

12 | Be It Enacted by the Legislature of the State of Florida:

13

14 Section 1. The following information is confidenti al
15| and exenpt fromthe provisions of s. 119.07(1), Florida

16 | Statutes, and s. 24(a), Art. | of the State Constitution:

17 (1) Patient records held by the statewide or a

18 | district nmanaged care onbudsman conmittee created under s.

19 ] 641.60 or s. 641.65, Florida Statutes, 1996 Suppl enent.

20 (2) The nanes or identities of the conpl ai nants

21| involved in a conplaint to the statewide or a district nanaged
22 | care onbudsman committee, including any problemidentified by
23 | the onbudsnan conmittee as a result of an investigation

24 | unl ess the conplainants provide their witten consent to have
25| their nanes rel eased, or unless a court of conpetent

26 | jurisdiction orders that the nanes or identities of

27 | conpl ai nants be public record.

28

29| This section is subject to the Open Governnment Sunset Revi ew
30| Act of 1995 in accordance with s. 119.15, Florida Statutes,
31

1
CODI NG Wr ds st+ieken are del etions; words underlined are additions.
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and shall stand repeal ed on Cctober 2, 2002, unl ess revi ewed

and saved fromrepeal by reenactnent by the Legi sl ature.

Section 2. The Legislature finds that it is a public

necessity that patient records and any other identifying

i nformati on concerning a conpl ai nant held by the statew de or

a district managed care onbudsman comrittee be held

confidential and exenpt fromthe public records. The

Legislature finds that the citizens of Florida benefit from

t he thorough investigation and pronpt resol ution of conplaints

regarding the quality of care provided by nanaged care

prograns. |lnvestigation of conplaints regarding quality of

care frequently involves careful review of a patient's nedica

record. Such records, as well as other information contai ned

in the conplaint itself, often concern matters of a persona

and private nature. Disclosure to the public of a patient's

nedi cal record, the conplainant's identity, and other persona

information would significantly discourage the filing of

conplaints. Consequently, the quality of care provided to the

public would suffer. Therefore, the Legislature finds that

the harmto the individual and the public in disclosing

patient records and identifying information substantially

out wei ghs the public benefit in allowi ng such disclosure.

Section 3. This act shall take effect upon becoming a
| aw.
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HOUSE SUMVARY

Provi des an exenption from public records requirenents
for patient records and other identifying information
concerning a conplainant involved in a conplaint to the
statewi deor a district nanaged care ombudsnan conmittee

Provides for future review and repeal
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