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SENATE AMENDMVENT
Bill No. CS for SB 640
Anmendnment No.

CHAMBER ACTI ON
Senat e House

Senator Scott noved the foll owi ng anendnent:

Senat e Amendrent
On page 11, line 29,
t hrough page 13, line 24, delete those lines

and insert:

Section 7. Part 111 of chapter 364, Florida Statutes,
consisting of sections 364. 601, 364.602, 364.603, and 364. 604,
Florida Statutes, is created to read

364.601 Short title.--This part may be cited as the

"Tel ecommuni cations Consuner Protection Act."

364.602 Definitions.--For purposes of this part:

(1) "Billing party" neans any tel econmuni cations

conpany that bills an end user consuner on its own behalf or

on behalf of an originating party.

(2) "Comm ssion" neans the Florida Public Service

Conmi _ssi on.
(3) "Custoner" neans any residential subscriber to

services provided by a tel ecommuni cati ons conpany.

(4 "Oiginating party" nmeans any person, firm
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corporation, or other entity, including a telecomunications

conpany or a billing clearinghouse, that provides any

t el econmuni cations service or infornmation service to a

custoner or bills a custoner through a billing party. except

the term"originating party" does not include any entity

specifically exenpted fromthe definition of

t el ecommuni cati ons conpany" as provided in s. 364.02(12).

(5) "Information service" neans telephone calls nade

to 900 or 976 type services, but does not include internet

services.
364. 603 Met hodol ogy for changi ng tel ecommuni cati ons

provider. --
(1) The conmission shall adopt rules to prevent the

unaut hori zed changi ng of a subscriber's tel econmuni cations

service. Such rules shall be consistent with the

Tel econmmuni cations Act of 1996, provide for specific

verification nethodol ogies, provide for the notification to

subscribers of the ability to freeze the subscriber's choice

of carriers at no charge, allow for a subscriber's change to

be considered valid if verification was perforned consi stent

with commission's rules, provide for renedies for violations

of the rules, and allow for the inposition of other penalties

avail able in chapter 364.
364.604 Billing practices.--
(1) Fach billing party nust clearly identify on its

bill the nane and toll-free nunber of the originating party,

the tel ecommuni cations service or information service billed,

and the specific charges, taxes, and fees associated with each

t el econmuni cations or information service. The originating

party is responsible for providing the billing party with al

required i nformati on. The toll -free nunber of the oriaginating
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party or its agent nust be answered by a custoner service

representative or a voice response unit. If the custoner

reaches a voice response unit, the originating party or its

agent nust initiate a response to a custoner inquiry within 24

hours, excl udi ng weekends and hol i days. Each

t el ecommuni cations carrier shall have until June 30, 1999, to

conply with this subsection.

(2) A custoner shall not be liable for any charges for

t el ecommuni cations or infornmation services that the custoner

did not order or that were not provided to the custoner

(3) Every billing party shall provide a free bl ocking

option to a custoner to block 900 or 976 tel ephone calls.

(4 A billing party shall not di sconnect a custoner's

Lifeline local service if the charges, taxes, and fees

applicable to basic |ocal exchange tel econmuni cati ons service

are paid.
(5) Pursuant to s. 120.536, the conm ssion may adopt

rules to inplenent this section.
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