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Fl ori da Senate - 1998 SB 796

By Senator Silver

38-397-98
A bill to be entitled

An act relating to health naintenance
organi zations; requiring a health maintenance
organi zation to reinburse providers of covered
services for services provided to the
organi zation's nenbers; providing guidelines
for such rei nbursenent; providing penalties for
nonconpl i ance; providing for interest on
overdue clai ns paynents; providing an exception
for good faith disputes over the legitinmacy of
clains or the anmpbunt of reinbursenent;
providing an effective date.

Be It Enacted by the Legislature of the State of Florida:

Section 1. (1) For covered services provided to its

nenbers, a health mai ntenance organi zati on shall rei nburse any

provider within 30 days after the receipt of a claimthat is

acconpani ed by all reasonabl e and necessary docunentation

(2) |If a health nmmi ntenance organization fails to

conply with the requirenents of subsection (1), the health

nmai nt enance organi zati on nust pay interest beginning with the

31st day on the anmount of the claimwhich remains unpaid after

30 days following the receipt of the claim The interest

payable is at the rate of 1.5 percent per nonth sinple

interest, prorated for any portion of a nonth.

(3) Except as provided in subsection (4), when a

heal t h mai nt enance organi zation pays a claimnore that 30 days

after its receipt, the organi zation shall add the interest

payable to the anpbunt of the unpaid claimwthout the
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necessity for any claimfor that interest being nade by the

provider filing the original claim

(4) This section does not apply to clains when there

is a good-faith dispute regarding the legitinmacy of the claim

or the appropriate anount of reinbursenment, and the health

nai nt enance organi zati on

(a) Notifies the provider within 2 weeks of the receipt

of the claimthat the legitimcy of the claimor the

appropriate amount of reinbursenent is in dispute;

(b) Supplies in witing to the provider the specific

reasons why the legitimcy of the claim or a portion of the

claim or the appropriate anount of reinbursenent is in

di sput e;
(c) Pays any undi sputed portion of the claimwi thin 30

days of the receipt of the claim and

(d) Makes a good-faith, tinely effort to resolve the

di sput e.
Section 2. This act shall take effect July 1, 1998.
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SENATE SUMVARY

Requi res heal th mai nt enance organi zations to rei nburse
roviders_of covered services for services provided to
he organi zations' nenbers. Provides guidelines for such

rei mbursenents. Provides penalties for nonconpliance.

Provides for interest to be assessed on overdue cl ai ns

payments. Provides an exception fromthe requirenents for

organi zations involved in good-faith disputes over the
legitinmacy of clains or the anpunt of relnbursenent.
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