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SENATE AMENDMVENT
Bill No. CS for SB 874
Anmendnment No.

CHAMBER ACTI ON
Senat e House

Senat or Canpbell noved the foll owi ng amendnent :

Senate Amendment (with title amendment)
On page 35, after line 31

i nsert:

Section 24. Health Care Consuner Bill of Rights and
Responsi bilities.--

(1) | NFORVATI ON DI SCLOSURE. - - Consuners have the right
to receive accurate, easily understood information, and sone

require assistance in nmaking inforned health care decisions

about their health plans, professionals, and facilities. For

purposes of this section, the term"health plans" refers

broadly to indemity insurers and managed care organi zations,

including, but not linmted to, health nmintenance

organi zations and preferred provider organizations.
(2) CHO CE OF PROVI DERS AND PLANS. - - Consuners have the
right to a choice of health care providers which is sufficient

to ensure access to appropriate high-quality health care.
(3) ACCESS TO EMERGENCY SERVI CES. - - Consuners have the
right to access energency health care services when and where
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SENATE AMENDVENT
Bill No. CS for SB 874
Anmendnment No.

the need arises. Health plans should provide paynent when a

consuner presents to an energency departnent with acute

synptons of sufficient severity--including severe pain--such

that a prudent | ayperson coul d reasonably expect the absence

of nmedical attention to result in placing that consuner's

health in serious jeopardy, serious inpairnment to bodily

functions, or serious dysfunction of any bodily organ or part.
(4) PARTICI PATI ON | N TREATMENT DECI SI ONS. - - Consuner s
have the right and responsibility to fully participate in al

decisions related to their health care. Consuners who are

unable to fully participate in treatnent decisions have the

right to be represented by parents, guardi ans, fam |y nenbers,

or other conservators.
(5) RESPECT AND NONDI SCRI M NATI ON. - -
(a) Consuners have the right to considerate,

respectful care fromall nenbers of the health care system at

all tinmes and under all circunstances. An environnment of

nmut ual respect is essential to maintain a quality health care

system
(b) Consuners nust not be discrininated against in the

delivery of health care services consistent with the benefits

covered in their policy or as required by | aw based on race,

ethnicity, national origin, religion, sex, age, nental or

physical disability, sexual orientation, genetic infornmation

or source of paynent.

(c) Consuners who are eligible for coverage under the

terns and conditions of a health plan or programor as

required by | aw nmust not be discrininated against in marketing

and enrol |l nent practices based on race, ethnicity, nationa

origin, religion, sex, age, nental or physical disability,

sexual orientation, genetic information, or source of paynent.
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(6) CONFI DENTI ALITY OF HEALTH | NFORVATI ON. - - Consuner s
have the right to communicate with health care providers in

confidence and to have the confidentiality of their

individually identifiable health care i nformation protected.

Consuners al so have the right to review and copy their own

nedi cal records and request anendnents to their records.
(7) COVPLAI NTS AND APPEALS. --All consuners have the
right to a fair and efficient process for resolving

differences with their health plans, health care providers,

and the institutions that serve them including a rigorous

system of internal review and an i ndependent system of

external review
(8) CONSUMER RESPONSIBILITIES.--1n a health care
systemthat protects consuners' rights, it is reasonable to

expect and encour age consuners to assune r easonabl e

responsibilities. Geater individual involvenent by consuners

in their care increases the likelihood of achieving the best

out cones and hel ps support a quality inprovenent,

CcOst - consci ous envi ronnent.
(9) CdVIL ENFORCEMENT. - - Any person damaged by the acts
of a person in violation of this section nay bring a civil

action agai nst the person conmitting the violation in the

circuit court of the county in which the alleged viol ator

resides or has a principal place of business or in the county

wherein the all eged violation occurred. Upon an adverse

adj udi cation, the defendant is |liable for damages, together

with court costs and reasonable attorney's fees incurred by

the plaintiff. Wien so awarded, court costs and attorney's

fees nust be included in the judgnent or decree rendered in

t he case.
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(Redesi gnat e subsequent sections.)

=—=============== T | T L E A MENDMENT ===============
And the title is anended as foll ows:
On page 5, line 4, after the sem colon

i nsert:
providing for a health care consuner's bill of
rights and responsibilities; providing for
enf or cenent ;
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