Florida Senate - 1999 CS for SB 2134

By the Cormittee on Health, Aging and Long-Term Care; and
Senat or Saunder s

317-2073-99

1 A bill to be entitled

2 An act relating to standardi zed credentialing

3 for health care practitioners; anending s.

4 455.557, F.S.; revising the credentials

5 col l ection programfor health care

6 practitioners; revising and providing

7 definitions; providing requirenents for health

8 care practitioners and the Departnent of Health

9 under the program renaning the advisory

10 council and abolishing it at a future date;

11 prohi biting duplication of data available from

12 t he departnent; authorizing collection of

13 certain other information; revising

14 requirements for registration of credentials

15 verification organizations; providing for

16 bi enni al renewal of registration; providing

17 grounds for suspension or revocation of

18 registration; revising liability insurance

19 requi rements; revising rul enaki ng authority;
20 speci fying authority of the departnment after
21 the council is abolished; providing an
22 ef fective date.
23
24| Be It Enacted by the Legislature of the State of Florida:
25
26 Section 1. Section 455.557, Florida Statutes, 1998
27 | Suppl enent, is anended to read:
28 455,557 Standardi zed credentialing for health care
29 | practitioners.--
30 (1) INTENT. --The Legislature recogni zes that an
31| efficient and effective health care practitioner credentialing
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1| program hel ps to ensure access to quality health care and al so
2 | recogni zes that health care practitioner credentialing

3| activities have increased significantly as a result of health
4| care reformand recent changes in health care delivery and

5| rei nbursenent systens. Mreover, the resulting duplication of
6| health care practitioner credentialing activities is

7 | unnecessarily costly and cunbersone for both the practitioner
8| and the entity granting practice privileges. Therefore, it is
9| the intent of this section that a mantdatery credentials

10 | col | ecti on wverifieation program be established which provides
11| that, once a health care practitioner's core credentials data
12 | are col |l ected, vabHdatetd—marntarned—and—storedthey need

13 | not be collected again, except for corrections, updates, and
14 | nodifications thereto. Participati on Mangdatory—credentiatng
15 | under this section shall initially include those individuals
16 | i censed under chapter 458, chapter 459, chapter 460, or

17 | chapter 461. However, the departnent shall, with the approval
18 | of the applicable board, include other professions under the
19 | jurisdiction of the Division of Medical Quality Assurance in
20 | thi s eredentiating program provided they neet the

21 | requirenents of s. 455.565.

22 (2) DEFINITIONS.--As used in this section, the term
23 (a) "Advisory council" or "council" neans the

24 | Credenti al s Yerifi+eat+on Advi sory Counci l

25 . . . S

26 | Hreensure—or—a—current—H-ecensee—apphyingfor—ecredentiaHng—
27 (b)te)y "Certified" or "accredited," as applicable,

28 | neans approved by a quality assessnent program fromthe

29 | National Comrittee for Quality Assurance, the Joint Conm ssion
30| on Accreditation of Healthcare Organizations, the Anerican

31| Accreditation Heal t hCare Conmi ssi on/ URAC Utitizatten—Review
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Aeereditation—Comi-sstoetrt, or any such other nationally
recogni zed and accepted organi zation authorized by the
departnent, used to assess and certify any credentials
verification program entity, or organization that verifies

the credentials of any health care practitioner
(c)te) "Core credentials data" neans the foll ow ng

data: current nane, any fornmer nane, and any ali as, any

prof essi onal education, professional training, peer
referenecesicensure, current Drug Enforcenent Adninistration
certification, social security nunber, specialty board
certification, Educational Conm ssion for Foreign Medica

G aduates certification tafermation, hospital or affitations:

managed——care—organi-zation—affitHatiens,ot her institutiona
affiliations, professtonal—society—renrbershipsrevidence of

professional liability coverage or evidence of financial
responsibility as required by s. 458.320 or s. 459, 0085
iAsuranee, history of clains, suits, judgnments, or

settlenments, final disciplinary action reported pursuant to s.
455, 565(1) (a)8., and Medicare or Medicaid sancti ons;—ervit—o+

"y Fations. o L ata o

d) ey "Credential" or "credentialing" nmeans the

process of assessing and verifying vatdating t he
qualifications of a licensed health care practitioner or

applicant for licensure as a health care practitioner
(e)tfH)y "Credentials verification organizati on entity"
neans any program—entity,—ot+t organi zati on that—is—organtzed
and certified or accredited as a credentials verification
3
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11 | heatth—earepracti-tioners.

12 (f)tg)y "Departnment” neans the Department of Health,
13| Division of Medical Quality Assurance.

14 (g) th)y "Designated credentials verification

15 | organi zati on entity" neans the credentials verification

16 | program—entity,—o+t organi zati on erganizet—antd—ecertifed——or
17 r w I F " - Hvines

20 , , ,
21| which is selected by the health care practitioner as—the

22 | eredentiats—verifiecation—entityfor—aH—ingui+ries—into—his—or
23 | her—eredent+als, if the health care practitioner chooses to
24 | make such a designati on. Netwthstanting—any—stch—designation
25 —H ; ; ;
26 | shatH—also—be—considered—a—designated—eredentials—veriecation
27 | entity—for—that—heatth—ecarepracti-tioner—

28 (h) "Drug Enforcenent Administration certification"

29 | neans certification issued by the Drug Enforcenent

30| Adnministration for purposes of adninistration or prescription
31| of controlled substances. Subm ssion of such certification

4
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under this section nust include evidence that the

certification is current and nust al so include all current

addresses to which the certificate is issued.

(1) "Health care entity" means:
1. Any health care facility or other health care

organi zation licensed or certified to provide approved nedica
and allied health services in this state Herida;, or

2. Any entity licensed by the Departnent of I|nsurance
as a prepaid health care plan or health maintenance
organi zation or as an insurer to provide coverage for health
care services through a network of providers; or

3. Any accredited nedical school in this state.

(j)t "Health care practitioner" neans any person
licensed, or, for credentialing purposes only, any person

appl ying for licensure,under chapter 458, chapter 459,

chapter 460, or chapter 461 or any person licensed or applying
for licensure under a chapter subsequently nade subject to

this section by the departnent with the approval of the
appl i cabl e board.
(k) "Hospital or other institutional affiliations"

neans each hospital or other institution for which the health

care practitioner or applicant has provided nedi cal services.

Subm ssi on of such information under this section nust

i nclude, for each hospital or other institution, the name and

address of the hospital or institution, the staff status of

the health care practitioner or applicant at that hospital or

institution, and the dates of affiliation with that hospita

or institution.
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(1) "National accrediting organization" neans an
organi zation that awards accreditation or certification to

hospital s, nmanaged care organi zations, credentials
verification organi zations, or other health care

organi zations, including, but not limted to, the Joint

Commi ssion on Accreditation of Healthcare Organizations, the
Ameri can Accreditation Heal thCare Conm ssi on/ URAC, and t he
National Committee for Quality Assurance

(m "Professional training" neans any internship,

residency, or fellowship relating to the profession for which

the health care practitioner is |licensed or seeking licensure.

(n) "Specialty board certification" neans

certification in a specialty issued by a specialty board

recogni zed by the board in this state that regul ates the

profession for which the health care practitioner is |licensed

or seeking licensure.

oral e ooy I I g bt aired
; I he i ssi I L eabl
ierenet oo

(3) STANDARDI ZED CREDENTI ALS VERI FI CATI ON PROGRAM - -
(a) Every health care practitioner shall:
6
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1. Report all core credentials data to the departnent

which is not already on file with the departnent, either by

designating a credentials verification organization to subnit

the data or by subnitting the data directly.

2. Notify the departnment within 45 days of any

corrections, updates, or nodifications to the core credentials

data either through his or her designated credentials

verification organization or by submitting the data directly.

Corrections, updates, and nodifications to the core

credentials data provided the departnent under this section

shall conply with the updating requirenents of s. 455.565(3)

related to profiling.

(b) tay—tn—accordance—wth—the—provisioens—of—this
seetioen-The departnment shall:

1. Miintain a conplete, current file of core

credentials data on each health care practitioner, which shal

i nclude all updates provided in accordance with subparagraph

(3) (a) 2.

2. Rel ease the core credentials data that is otherw se

confidential or exenpt fromthe provisions of chapter 119 and
s. 24(a), Art. | of the State Constitution and any
corrections, updates, and nodifications thereto, if authorized

by the health care practitioner

3. Charge a fee to access the core credential s data,

whi ch may not exceed the actual cost, including prorated setup

and operating costs, pursuant to the requirenents of chapter

119. The actual cost shall be set in consultation with the

advi sory council .

4. Develop, in consultation with the advisory council,

standardi zed forns to be used by the health care practitioner

or designated credentials verification organization for the
7
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1|initial reporting of core credentials data, for the health

2| care practitioner to authorize the rel ease of core credentials
3| data, and for the subsequent reporting of corrections,

4 | updates, and nodifications thereto develop—standardized—foras
5 F I . F el I "

6 . . . e . o .

7

8

9

10

11

12

13

14

15

16

17

18

19
20 :
21 5. {b) Establish Fhere—is—estabtished a Credentials
22 | Veri+tieat+on Advisory Council, consisting of 13 nenbers, to
23| assist the departnent as provided in this section wth—the
oal I : deb F it ey
25 | standardized—eredentials—verifiecation—program The secretary,
26 | or his or her designee, shall serve as one nenber and chair of
27 | the council and shall appoint the renaining 12 nmenbers. Except
28 | for any initial lesser termrequired to achieve staggering,
29 | such appointnents shall be for 4-year staggered terns, with
30 | one 4-year reappointnent, as applicable. Three nenbers shal
31| represent hospitals, and two nenbers shall represent health
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1| mai ntenance organi zati ons. One nenber shall represent health
2| insurance entities. One nenber shall represent the credentials
3| verification industry. Two nenbers shall represent physicians
4| licensed under chapter 458. One nenber shall represent

5 | osteopat hic physicians |icensed under chapter 459. One nenber
6 | shall represent chiropractic physicians |icensed under chapter
7| 460. One nenber shall represent podiatric physicians |icensed
8 | under chapter 461

9 (c) Aregistered credentials verification organization
10 | may be designated by a health care practitioner to assist the
11| health care practitioner to conply with the requirenents of

12 | subsection (3)(a)2. A designated credentials verification

13 | organi zati on shall

14 1. Tinely conply with the requirenents of subsection
15|(3)(a)2., pursuant to rules adopted by the departnent.

16 2. Not provide the health care practitioner's core

17 | data, including all corrections, updates, and nodifications,
18 | without the authorization of the practitioner
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(d) ) Nething—+n This section shall not ray be

construed to restrict in any way the authority of the health

e el o
AW N

care entity to credential and to approve or deny an

=
a1

application for hospital staff nenbership, clinica

=
(o))

privileges, or nmanaged care network participation

i
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(4) (6) DUPLI CATI ON OF DATA PRCHI BI TED. - -
(a) A health care entity or credentials verification

organi zation is prohibited fromcollecting or attenpting ey

net—ecotHeet—or—attenpt to collect duplicate core credentials
data from any intividuat health care practitioner er—fromany
prrary——source if the information is avail abl e from atready—on

f+e—wth the depart nent er—wth—any—credentiats—vertiHecation
ent+ty. This section shall not be construed to restrict the

right of any health care entity or credentials verification

organi zation to collect additional information fromthe health

care practitioner which is not included in the core

credentials data file. This section shall not be construed to

prohibit a health care entity or credentials verification

12
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organi zation fromobtaining all necessary attestation and

rel ease form si gnatures and dates.

(b) Effective July 1, 2002, a state agency in this

state which credentials health care practitioners may not

collect or attenpt to collect duplicate core credentials data

fromany individual health care practitioner if the

information is already available fromthe departnent. This

section shall not be construed to restrict the right of any

such state agency to request additional infornmation not

included in the core credential data file, but which is deened

necessary for the agency's specific credentialing purposes.
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3 (5) 8y STANDARDS AND REG STRATI ON. - -

4 g I I , I ol e .

5 | procedures—rust—reet—ratonrat—standards—as—outHned—by

6 | mationat—aceredi-ting—organizati-ons—

7 tb)y Any credentials verification organi zati on entity

8 | that does business in this state Horida nmust be fully

9| accredited or certified as a credentials verification

10 | organi zat i on freet—nattonal—standards,—as—outtined by a

11 | national accrediting organization as specified in paragraph
12 |( 2) ( b) erganizati+ens—and nust register with the departnent.

13 | The departnent may charge a reasonable registration fee, set
14 ] in consultation with the advisory council,not to exceed an

15 | amount sufficient to cover its actual expenses in providing
16 | and enforcing fer such registration. The departnent shal

17 | establish by rule for biennial renewal of such registration
18 | Failure by a registered Anry credentials verification

19 | organization to maintain full accreditation or certification
20| to provide data as authorized by the health care practitioner
21| to report to the departnent changes, updates, and

22 | nodifications to a health care practitioner's records within
23| the tine period specified in subparagraph (3)(a)2., or to

24 | conply with the prohibition against collection of duplicate
25| core credentials data froma practitioner may result in denial
26 | of an application for renewal of registration or in revocation
27 | or suspension of a registration epti-ty—that—fa-ts—toreet—the
28 o . I I Lt o r - fai

29 . T I ’ ot ded

30 | eoHeeted—on—aheatth—earepractitioner—may not—be——selected—as
31
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(6)(9- LIABILITY.--No civil, crimnal, or
adm nistrative action nay be instituted, and there shall be no
liability, against any registered credentials verification

organi zation or health care entity on account of its reliance

on any data obtained directly fromthe departnent a
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25 (7) €22y LIABILITY | NSURANCE REQUI REMENTS. - - Fhe

26 | « . I . T I ol e .
27 i i shaH REDT . o

28 | iasurance—rfreguirenents—for Each credentials verification
29 | organi zati on enti+ty doing business in this state shal

30| maintain liability insurance appropriate to neet the

31
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certification or accreditation requirenments established in

this section.

(8) t+3) RULES. --The department, in consultation with
t he advi sory council appteable—-boeard, shall adopt rul es
necessary to devel op and inplenment the standardi zed core
credentials data coll ecti on veriHeation program establ i shed
by this section.

(9) COUNCI L ABOLI SHED;, DEPARTMENT AUTHORITY. --The
council shall be abolished Cctober 1, 1999. After the counci
is abolished, all duties of the departnent required under this

section to be in consultation with the council nmay be carried

out by the departnment on its own.

Section 2. This act shall take effect upon becoming a

| aw.
STATEMENT OF SUBSTANTI AL CHANGES CONTAI NED I N
COW TTEE SUBSTI TUTE FOR
Senate Bill 2134
The bill revises mnimumliabilit |nsurance reqU|renents for

credentials verification organi zations 0|n? busi ness in
Florida; requires the Deparfnent of Health to establish by
rul e procedures for the biennial renewal of the registration

of credentials verification organizations; revises the scope
of a health care entity's imunity fron1I|ab|I|t¥ based
civil, crimnal, or admnistrative actions for S rellance on
credentialing data obtained from either the Departnent of
Health or credentials verification organizations to only aﬂply
to data obtained directly fromthe departnent; abolishes t
Credential s Advisory Couhcil on Cctober 1, 1999.
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