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Florida Senate - 1999 SB 2296
By Senator Casas

39-1428-99
A bill to be entitled

An act relating to tel econmuni cations services;
anending s. 364.0252, F.S.; directing the
Publ i c Service Conmission to informconsumners
about specific matters in the
t el ecomuni cati ons services narket; providing
an appropriation; providing an effective date.

Be It Enacted by the Legislature of the State of Florida:

Section 1. Section 364.0252, Florida Statutes, 1998
Suppl enent, is anended to read:

364. 0252 Expansion of consuner information prograns;
custoner assistance; rul emaking authority. --By—Jdandvary—1;
1999-The Florida Public Service Comm ssion shall expand its
current consumer information programto i nform consuners of
their rights as custoners of conpetitive tel ecommunications
services and shall assist custonmers in resolving any billing
and service disputes that custoners are unable to resolve
directly with the conpany. The conmi ssion may, pursuant to
this program require all teleconmunications conpanies
providing |ocal or |ong distance tel econmunications services
to devel op and provide infornmation to custoners. The
conmi ssion may specify by rule the types of information to be
devel oped and the nmanner by which the information will be
provided to the custonmers. On July 1, 1999, the Public Service

Conmi ssi on shall undertake a conprehensive and ongoing effort

to informconsuners regarding how to protect thenselves in a

conpetitive tel econmunications market. O specific concern are

i nform ng consuners concerning the availability of the

Lifeline and Link-Up Prograns for | owincone househol ds and
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alerting consuners to how they can avoid having their service

changed or unaut horized charges added to their tel ephone

bills.

Section 2. There is appropriated fromthe Florida

Public Service Regulatory Trust Fund to the Public Service

Conmi ssion the sumof $1 nillion and 2 additional positions

are authorized for the purpose of carrying out the provisions

of this act for Fiscal Year 1999-2000.

Section 3. This act shall take effect July 1, 1999.
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SENATE SUWMARY
Directs the Public Service Conmm ssion to i nform consuners

of tel ecomruni cations services about how to protect
thensel ves in a conpetitive narket.
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