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Florida Senate - 2000 CS for CS for SB 1348

By the Committees on Governnental Oversight and Productivity;
Regul ated | ndustries; and Senator Dawson

302-2123-00
A bill to be entitled

An act relating to nedically essential electric
public utility service; creating s. 366. 15,
F.S.; defining the term"nedically essential"
requiring electric public utilities to provide
nedi cally essential service under specified
ci rcunstances; providing procedures for
certification of nedically essential utility
service; authorizing utilities to disconnect
servi ce under certain circunstances; providing
for notice to custoners; providing for paynment
for service; providing for nonitoring of
custoners; providing responsibilities for
custoners; providing for the identification of
sources for funding purposes; providing an
ef fective date.

Be It Enacted by the Legislature of the State of Florida:
Section 1. Section 366.15, Florida Statutes, is

created to read
366.15 Medically essential electric public utility

service. - -
(1) As used in this section, the term"nedically

essential" neans the nedi cal dependence on el ectric-powered

equi pnent that nust be operated continuously or as

ci rcunstances require as specified by a physician to avoid the

loss of |life or i nmedi ate hospitalization of the custoner or

anot her permanent resident at the service address. The term

al so includes feeding tubes and nedi cal equi pnent used in

perforning kidney dialysis in the hone.
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(2) Each public utility shall designate enpl oyees who

are authorized to direct an ordered conti nuati on or

restoration of nedically essential electric service. A public

utility shall not inpose upon any custoner any additiona

deposit to continue or restore nedically essential electric

servi ce.
(3)(a) Each public utility shall annually provide a

witten explanation of the certification process for nedically

essential electric service to each utility custoner

Certification of a custoner's electricity needs as nedically

essential requires the custoner to conplete forns supplied by

the public utility and to subnmit a formconpleted by a

physician licensed in this state pursuant to chapter 458 which

states in nedical and nonnedical terms why the electric

service is nedically essential. False certification of

nedi cally essential service by a physician is a violation of
s. 458.331(1)(h).
(b) Medically essential service shall be recertified

once every 12 nonths. The public utility shall send the

certified customer by regular mail a package of

recertification materials, including recertification forns, at

| east 30 days prior to the expiration of the custoner's

certification. The materials shall advise the certified

custoner that he or she nmust conplete and subnit the

recertification forns within 30 days after the expiration of

custoner's existing certification. If the recertification

forns are not received within this 30-day period, the public

utility nay ternminate the custoner's certification

(4) Each public utility shall certify a custoner's

el ectric service as nedically essential if the custoner

conpl etes the requirenents of subsection (3).
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(5) Notwithstandi ng any other provision of this

section, a public utility may di sconnect service to a

resi dence whenever an energency may threaten the health or

safety of a person, the surrounding area, or the public

utility's distribution system The public utility shall act

pronptly to restore service as soon as feasible.

(6) No later than 24 hours before any schedul ed

di sconnecti on of service for nonpaynent of bills to a custoner

who requires nedically essential service, a public utility

shall attenpt to contact the custoner by tel ephone in order to

provide notice of the schedul ed di sconnection. If the custoner

does not have a tel ephone nunber listed on the account or if

the public utility cannot reach the custoner or other adult

resident of the prenises by tel ephone by the specified tine,

the public utility shall send a representative to the

custoner's residence to attenpt to contact the custoner, no

later than 4 p.m of the day before schedul ed di sconnection

If contact is not made, however, the public utility may | eave

witten notification at the residence advi sing the custoner of

t he schedul ed di sconnection. Thereafter, the public utility

may di sconnect service on the specified date.

(7) Each public utility custonmer who requires

nedi cally essential service is responsible for making

satisfactory arrangenents with the public utility to ensure

payrment for such service and such arrangenents nust be

consistent with the requirenents of the utility's tariff.

(8) Each public utility customer who requires

nedically essential service is solely responsible for any

backup equi pnent or power supply and a pl anned course of

action in the event of a power outage or interruption of

servi ce.
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(9) Each public utility that provides electric service

to any custoners who require nedically essential service shal

call, contact, or otherw se advi se such custoner of schedul ed

service interruptions.

(10)(a) Each public utility shall provide information

on sources of state or |ocal agency funding which nmay provide

financial assistance to the public utility's custoners who

require nedically essential service and who notify the public

utility of their need for financial assistance.

(b)1. Each public utility that operates a programto

receive voluntary financial contributions fromthe public

utility's custoners to provide assistance to persons who are

unable to pay for the public utility's services shall naintain

a list of all agencies to which the public utility distributes

such funds for such purposes and shall neke the list avail abl e

to any such person who requests the |ist.

2. Each public utility that operates such a program

shal | :
a. Miintain a systemof accounting for the specific

anmounts distributed to each such agency, and the public

utility and such agencies shall maintain a system of

accounting for the specific anounts distributed to persons

under such respective prograns.

b. Train its custoner service representatives to

assi st any person who possesses a nedically essenti al

certification as provided in this section in identifying such

agenci es and prograns.

Section 2. Nothing in this act shall formthe basis

for any cause of action against a public utility. Failure to

conply with any obligation created by this act does not
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1| constitute evidence of negligence on the part of the public
2l utility.
3 Section 3. This act shall take effect upon becoming a
4] | aw
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