Florida Senate - 2001 SB 438

By Senator Silver

38-177A-01

1 A bill to be entitled

2 An act relating to health care; creating s.

3 16.65, F.S.; creating the Ofice of Health Care
4 Consuner Advocate in the Departnent of Lega

5 Affairs; providing duties and responsibilities;
6 requiring certain entities to publish toll-free
7 t el ephone nunbers and a prescribed statenent;

8 aut hori zing the Health Care Consuner Advocate
9 to assign personnel and to contract with

10 experts; authorizing the Health Care Consumner
11 Advocate to have access to records maintained
12 by certain state agencies; requiring the

13 Attorney General's Ofice to provide certain
14 | egal assistance to the Ofice of Health Care
15 Consuner Advocate; requiring the Health Care
16 Consuner Advocate to issue an annual report and
17 to appear before the Legislature if requested;
18 excl udi ng health care consuner issues fromthe
19 jurisdiction of the Division of Consuner
20 Services of the Departnent of Agriculture and
21 Consuner Services; anending s. 408.10, F.S.
22 relating to consuner conpl aints handled by the
23 Agency for Health Care Admi nistration
24 transferring authority to act as consuner
25 liaison fromthe Agency for Health Care
26 Administration to the Ofice of Health Care
27 Consuner Advocate; requiring the agency to
28 coordinate its consuner-conplaint activities
29 with the Ofice of Health Care Consuner
30 Advocate; anending s. 570.544, F.S.; excluding
31 heal th care consuner issues fromthe
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1 jurisdiction of the Division of Consuner

2 Services; transferring jurisdiction over health

3 care consuner issues to the Health Care

4 Consuner Advocate; anending s. 641.60, F.S.

5 transferring the statew de managed care

6 onbudsman conmittee fromthe Agency for Health

7 Care Administration to the Ofice of Health

8 Care Consuner Advocate; anmending s. 641. 65,

9 F.S.; revising the procedures for appointing

10 di strict managed care onbudsnen; anending s.

11 641.70, F.S.; transferring certain oversight

12 duties relating to the statew de nmanaged care

13 onbudsman conmmittee and the district nmanaged

14 care onbudsman comrittees fromthe Agency for

15 Health Care Administration to the Departnent of

16 Legal Affairs; providing an appropriation

17 providing an effective date.

18

19| Be It Enacted by the Legislature of the State of Florida:
20
21 Section 1. Section 16.65, Florida Statutes, is created
22 | to read:
23 16.65 Ofice of Health Care Consuner Advocate; powers
24 | and duties; processing of conplaints.--
25 (1) The Ofice of Health Care Consuner Advocate is
26 | created within the Departnent of Legal Affairs. The head of
27 | the office is the Health Care Consuner Advocate. The Attorney
28 | General shall appoint the Health Care Consuner Advocat e,
29 | subject to confirmation by the Senate. The Health Care
30 | Consuner Advocate shall serve at the pleasure of and report to
31
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the Attorney General and shall receive the sane annual sal ary

as is set by law for the conpensati on of public defenders.
(2) The Ofice of Health Care Consuner Advocate shall:
(a) Pronote the conpetence of consuners of health care

goods and services in this state to obtain needed health care

goods and services in atinely, efficient, and cost-effective

manner .
(b) Investigate conplaints and disseninate facts about

alternative treatnents provided by unregul ated persons for

m srepresentation of treatnment efficacy. If the office

determ nes that knowi ng m srepresentation has occurred, the

office may inpose a civil penalty agai nst the treatnent

provi der.
(c) Assist consuners of health care goods and services

in resolving disputes with insurers, health nmintenance

organi zations, health care practitioners, health care

facilities, and other providers of health care goods and

servi ces.
(d) Serve as a liaison between consuner entities and

other private entities and governnental entities for the

di sposition of problens identified by consuners of health

care.

The Health Care Consunmer Advocate shall represent the

interests of health care consuners in such disputes to enable

themto secure the health care goods and services to which

they are entitled under the laws of this state.
(3) The Ofice of Health Care Consuner Advocate may:
(a) Conduct studies and nake anal yses of nmatters

affecting the interests of health care consuners.

3
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(b) Study the operation of laws for health care

consuner protect i on.

(c) Advise and nmake recommendations to the various

state agencies concerned with matters affecting health care

CONSUmers.
(d) Assist, advise, and cooperate with | ocal, state,

or federal agencies and officials in order to pronote the

interests of health care consuners.

(e) Report to the appropriate authorities any

i nformati on concerning the violation of health care consuner

protection | aws.

(f) Assist, devel op, and conduct prograns of consumer

educati on and consuner information through publications and

other informational and educational material prepared for

di ssem nation to the public, in order to increase the

conpet ence of health care consuners.

(g) Organize and hold conferences on probl ens

affecting health care consuners.

(h) Recommend prograns to encourage business and

i ndustry to maintain high standards of honesty, fair business

practices, and public responsibility in the production

pronmotion, and sale of health care consuner goods and

servi ces.
(4) The Health Care Consuner Advocate shall provide
for the assignnent of personnel to the office. The Health Care

Consuner Advocate nay enploy or contract with experts when

necessary to carry out functions of the office.
(5)(a) The Ofice of Health Care Consuner Advocate
shal |l serve as a clearinghouse for matters relating to health

care consuner protection, health care consuner infornmation

and health care consuner services generally. It nmay receive
4
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conplaints fromhealth care consuners and advi se such

consuners of the procedure to follow, or pronptly transmit the

conplaint to the nost appropriate agency, in order that the

conpl aint may be expeditiously handled in the best interests

of the conplaining consuner. If any conplaint received by the

Ofice of Health Care Consuner Advocate concerns matters that

i nvolve concurrent jurisdiction in nore than one agency, the

office nust refer the matter to each agency that the office

believes to have concurrent jurisdiction and nust send

duplicate copies of the conplaint to each such agency. If

there is no other agency that has jurisdiction, the office

shal|l seek a settlenent of the conplaint by neans of formal or

i nformal nethods of nediation and conciliation and may seek

any other resolution of the matter in accordance with its

jurisdiction.

(b) Any agency, office, bureau, division, or board of

state governnent which receives a conplaint that deals with

health care consuner fraud or health care consuner protection

and that is not within the jurisdiction of that agency,

of fice, bureau, division, or board shall immediately refer the

conplaint to the Ofice of Health Care Consunmer Advocate.

(c) Upon receipt of such a referral, the Ofice of

Heal t h Care Consuner Advocate shall nmake a deternmi nation as to

the proper jurisdiction of the conplaint and shall

1. Imediately refer the conplaint to the agency,

of fice, bureau, division, or board that has the regulatory or

enforcenent authority to act onit; or

2. Seek to resolve the conplaint, if no other agency,

board, office, bureau, or division of state governnent has the

regul atory or enforcenent authority to act on the conpl aint.
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(d) The office or agency to which a conpl aint has been

referred shall pronptly acknow edge recei pt of the conplaint.

Wthin 90 days after receiving the conplaint, the office or

agency shall report on its disposition of the conplaint. For

each conpl aint that has not been di sposed of within the 90

days, the receiving office or agency shall file progress

reports with the Ofice of Health Care Consuner Advocate no

| ess frequently than every 30 days until final disposition of

t he conpl ai nt has been nmde.

(e) The report nust contain at |least the foll ow ng

i nf or mati on:

1. A finding of whether the receiving agency has

jurisdiction over the subject matter involved in the

conpl ai nt.
2. VWiether the conplaint is adjudged to be frivol ous,

a sham or without basis in fact or | aw

3. Wiat action has been taken and whether the origina

conpl ai nant was satisfied with the final disposition

4. Any recommendati on regardi ng needed changes in | aw

or procedure which, in the opinion of the reporting agency or

office, will inprove consuner protection in the area invol ved.

(f) |If the office or agency receiving a conpl aint

referred by the Ofice of Health Care Consuner Advocate fails

to file a report as required by this section, the Health Care

Consuner Advocate shall notify the head of the agency or

of fice and request conpliance with the reporting requirenents

within 10 days. |If the agency or office fails to file the

required report within 10 days after notification by the
Heal t h Care Consuner Advocate, the Health Care Consuner
Advocate nmay take jurisdiction over the conplaint.

6
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1 (g) |If an office or agency receiving a conpl ai nt

2| referred by the Ofice of Health Care Consuner Advocate

3| deternmines that the matter presents a prim facie case for

4| crimnal prosecution or if the conplaint cannot be settled at
5| the administrative |level, the conplaint, together with al

6 | supporting evidence, nust be transnitted back to the Ofice of
7 | Health Care Consuner Advocate or other appropriate enforcenent
8 | agency with a recommendation for civil or crinminal action

9 | warranted by the evidence.

10 (6) The Ofice of Health Care Consuner Advocate shal
11| maintain records and conpile sunmari es and anal yses of

12 | consuner health care conplaints, the length of tinme taken to
13 | di spose of conplaints, and the eventual disposition of

14 | conpl aints, which data nay serve as a bhasis for

15| reconmendations to the Legislature and to state regul atory

16 | agenci es.

17 (7) |If the Ofice of Health Care Consuner Advocate, by
18| its own inquiry or as a result of conplaints, has reason to
19 | believe that a violation of the laws of the state relating to
20| health care consuner protection has occurred or is occurring,
21| it may conduct an investigation, subpoena w tnesses and

22 | evidence, and adm ni ster oaths and affirmations. If, as a

23| result of the investigation, the office has reason to believe
24 | that a violation of the | aw has occurred, the office and any
25| state attorney within whose judicial circuit the violation has
26 | occurred or is occurring has the authority to bring an action
27 | in accordance with the appropriate | aws or regul ations.

28 (8) |If the Ofice of Health Care Consuner Advocate, by
29 |its own inquiry or as a result of conplaints, has reason to
30| believe that a violation of the laws of the state relating to
31| health care consuner protection has occurred or is occurring,

.
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that the interests of the health care consuners of this state

have been danaged or are being danaged, or that the public

health, safety, or welfare is endangered or is likely to be

endangered by any health care goods or services, the office

may conmence | egal proceedings in circuit court to enjoin the

act or practices or the sale of the product or service and may

seek appropriate relief on behalf of the health care

consuners. Upon application by the office, a hearing nust be

held within 3 days after the conmencenent of the proceedings.
(9) The Health Care Consuner Advocate shall establish
and maintain a toll-free tel ephone nunber for the purpose of

recei ving consuner conplaints regarding health care insurers,

heal t h mai nt enance organi zati ons, health care practitioners,

health care facilities, and other providers of health care

goods and servi ces.

(10) Each health care insurer, health care

practitioner, health care facility, or other provider of

heal th care goods and services shall publish the Health Care

Consuner Advocate's toll-free tel ephone nunber and | nternet

address and the Florida Relay Service's toll-free tel ephone

nunbers for the hearing and speech inpaired, on each insurer

contract, on copies of grievance procedures, and on conpl ai nt

forns. The Health Care Consuner Advocate's toll-free tel ephone

nunber and Internet address and the Florida Relay Service's

toll-free tel ephone nunber for the hearing and speech inpaired

nmust be included on all witten notices to insureds,

enrol |l ees, residents, or patients which are distributed as a

part of a grievance process, including any witten

communi cations to an insured, enrollee, resident, or patient

which offers the opportunity to participate in the grievance

process and on all witten responses to grievances.
8
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(11) The Health Care Consuner Advocate shall have
access to records of all state agencies, as appropriate. A

public records, public neetings, and confidentiality

protections applicable to any record held by an agency nust be

nmai ntai ned by the Ofice of the Health Care Consuner Advocate

while the records remain in the custody of the office. The

Attorney General's Ofice shall assist the office in

conpel ling the production and di sclosure of any infornmation

the office considers necessary to the performance of its

duti es.
(12) The Health Care Consuner Advocate shall annually
issue a report on the activities of the Ofice of Health Care

Consuner Advocate and shall appear before the appropriate

substantive and fiscal committees of the Legislature, if

requested, to report and nake recommendati ons on the

activities of the office.
Section 2. Section 408.10, Florida Statutes, is
amended to read:

408.10 Consuner conplaints.--The agency shall

(1) Publish and nmake available to the public a
toll-free tel ephone nunber for the purpose of handling
consuner conpl ai nts ant—shaH—serve—as—atarson—between

s e other_ori i es and I

. F I r . F o o e od
consurers—of—health—care.

(2) Be enpowered to investigate consuner conplaints
relating to problens with health care facilities' billing
practices and issue reports to be made public in any cases
where the agency deternmines the health care facility has
engaged in billing practices which are unreasonabl e and unfair
to the consuner.

9
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(3) The agency shall coordinate all activities

aut hori zed under this section with the Ofice of Health Care

Consuner Advocate established under s. 16.65.

Section 3. Subsections (2), (3), (4), and (5) of
section 570.544, Florida Statutes, are anended to read:

570.544 Division of Consuner Services; director
powers; processing of conplaints; records.--

(2) The Division of Consuner Services nay:

(a) Conduct studies and nmake anal yses of matters
affecting the interests of all consumers, except for

consuners' interests relating to health care goods and

servi ces.

(b) Study the operation of |laws for consuner
protection.

(c) Advise and nmake recommendations to the various
state agencies concerned with matters affecting consuners.

(d) Assist, advise, and cooperate with |ocal, state,
or federal agencies and officials in order to pronote the
interests of all consunmers, except for consuners' interests

relating to health care goods and services.

(e) Make use of the testing and | aboratory facilities
of the department for the detection of consuner fraud.

(f) Report to the appropriate | aw enforcenent officers
any information concerning violation of consuner protection
| aws.

(g) Assist, devel op, and conduct prograns of consumner
educati on and consuner information through publications and
other informational and educational material prepared for
di ssem nation to the public, in order to increase the
conpet ence of consuners.

10
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(h) Organi ze and hol d conferences on problens
af fecti ng consuners.

(i) Recommend prograns to encourage business and
i ndustry to maintain high standards of honesty, fair business
practices, and public responsibility in the production
pronotion, and sal e of consuner goods and servi ces.

(3) In addition to the powers, duties, and
responsibilities authorized by this or any other chapter, the
Di vi si on of Consuner Services shall serve as a cl earinghouse
for matters relating to consunmer protection, consumer
i nformation, and consuner services generally, except for

matters pertaining to health care goods and services. It shal

receive conplaints and grievances from consuners and pronptly
transnit themto that agency nost directly concerned in order
that the conplaint or grievance nay be expeditiously handl ed
in the best interests of the conplaining consuner. If no
agency exists, the Division of Consuner Services shall seek a
settl ement of the conplaint using fornmal or informal nethods
of nediation and conciliation and may seek any ot her
resolution of the matter in accordance with its jurisdiction
(4) |If any conplaint received by the Division of
Consumer Services concerns matters that whieh invol ve
concurrent jurisdiction in nore than one agency, except a
conplaint relating to a health care consuner issue, duplicate

copies of the conplaint shall be referred to those offices
deened to have concurrent jurisdiction. The Division of

Consuner Services nust refer all conplaints relating to a

heal th care consuner issue to the Ofice of Health Care

Consuner Advocat e.

(5)(a) Any agency, office, bureau, division, or board
of state government receiving a conplaint which deals with
11
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1| consuner fraud or consumer protection and which is not within
2| the jurisdiction of the receiving agency, office, bureau

3| division, or board originally receiving it, shall imediately
4 | refer the conplaint to the Division of Consumer Services or,
5]if the conplaint relates to a health care consuner issue, to
6| the Ofice of Health Care Consumer Advocate

7 (b) Upon receipt of such a conplaint, the Division of
8 | Consuner Services shall nmake a determ nation of the proper

9] jurisdiction to which the conplaint relates and shal

10 | imediately refer the conplaint to the agency, office, bureau
11| division, or board which does have the proper regulatory or
12 | enforcenent authority to deal with it.

13 Section 4. Section 641.60, Florida Statutes, is

14 | anended to read:

15 641.60 Statewi de Managed Care Onbudsman Conmittee. - -
16 (1) As used in ss. 641.60-641.75, the term

17 . .

18 | Administration—

19 (a) tb)y "Covered nedi cal service" means a service that
20 | has been contracted for under the managed care program
21 | agreenent.
22 (b)te)y "District” means one of the health service
23| planning districts as defined in s. 408.032.
24 (c)td)y "District conmittee" neans a district nmanaged
25| care onbudsman comittee
26 (d)fe)y "Enroll ee" means an individual who has
27 | contracted, or on whose behalf a contract has been entered
28 | into, with a managed care programfor health care
29 (e) tH)> "Managed care progrant neans a health care
30| delivery systemthat enphasizes prinmary care and integrates
31| the financing and delivery of services to enrolled individuals

12
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t hrough arrangenents with selected providers, formal quality
assurance and utilization review, and financial incentives for
enrollees to use the progranmis providers. Such a health care
delivery system nmay include arrangenents in which providers
receive prepaid set paynents to coordinate and deliver al
i npatient and outpatient services to enrollees or arrangenents
in which providers receive a case managenent fee to coordi nate
services and are reinbursed on a fee-for-service basis for the
services they provide. A nanaged care program nmay include a
state-licensed health nai ntenance organi zation, a Medicaid
prepaid health plan, a Medicaid primary care case nmnagenent
program or other simlar program

(f) "Ofice" neans the Ofice of Health Care Consuner
Advocate within the Attorney Ceneral's office.

(g) "Physician" neans a person licensed under chapter
458, chapter 459, chapter 460, or chapter 461

(h) "Statew de committee" neans the Statew de Managed
Care Orbudsman Committ ee.

(2) There is created within the Ofice of Health Care
Consuner Advocat e Agency—for—Heatth—Care—-Admnistration a
St at ewi de Managed Care Onbudsnman Conmittee. The statew de
commttee shall act as a consuner protection and advocacy

organi zation on behalf of all health care consuners receiving
servi ces through managed care prograns in the state. The
statewi de committee shall work in conjunction with the office
agenrey in protecting the public health, safety, and welfare,
as provided under this section and ss. 641.65, 641.70, and
641.75. The statewide committee shall have administrative
authority over the district comrttees established in s.

641. 65.

13
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(3) The statewide conmittee shall consist of the
chairpersons of the district conmittees.

(4) The nenbers of the statewide committee shall el ect
a chairperson to a termof 1 year. A person nay not serve as
chai rperson for nore than two consecutive terns.

(5)(a) Menbers of the statew de conmittee shal
receive no conpensation, but nay be reinbursed for travel
expenses in accordance with s. 112. 061

(b) Travel expenses for the statew de conmittee shal
be funded from appropriations to the Departnent of Lega
Affairs and existing resources of the departnent the—Heatth
Care—Trust—Funt—ecreated—by—s—468-—16. The statew de conmittee

may solicit grants, gifts, donations, bequests, or other

payment s incl udi ng noney, property, or services from any
governnmental or public entity or private entity or person to
fund other expenses of the comrittee and the district

comm ttees. Any such noneys received shall be deposited into a
trust fund adm nistered by the office ageney.

(6) The statewide conmittee or a nenber of the
conmittee:

(a) Shall serve as a vol unteer organi zation to protect
the rights of all enrollees participating in nmanaged care
prograns in this state

(b) Shall receive conplaints regarding quality of care
fromthe Agency for Health Care Adninistration, and may assi st

the agency with the investigation and resol ution of
conpl ai nts.

(c) May conduct site visits with the Agency for Health
Care Administration, as the agency determines is appropriate.

(d) May review existing and new or revised nanaged
care quality assurance prograns of the Agency for Health Care
14
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1| Admi nistration and nake reconmendations as to how the rights
2 | of managed care enrollees are affected by such prograns.

3 (e) May subnit a report to the Legislature, no |later
4 | than January 1, as appropriate, concerning activities,

5| recomendati ons, and conplaints reviewed or devel oped by the
6| statewide comrittee and district comrittees during the

7 | precedi ng year

8 (f) Shall conduct neetings at least two tines a year
9| at the call of the chairperson and at other tines at the cal
10 | of the Health Care Consuner Advocate seeretary—of—the—agenecy
11| or by witten request of three nenbers.

12 (g) Shall adopt agency guidelines to carry out its
13 | purposes and responsibilities and those of the district

14 | committees.

15 (h) Shall nonitor the district commttees and provide
16 | techni cal assistance to nenbers of district conmmttees.

17 Section 5. Section 641.65, Florida Statutes, is

18 | anended to read:

19 641.65 District managed care onbudsman committees. --
20 (1) A district nmanaged care onmbudsnan conmittee is
21| created in each district of the Agency for Health Care
22 | Adnini stration which that has staff assigned for the
23 | regul ation of nmanaged care prograns. Each district conmittee
24 | is subject to direction fromand the supervision of the
25| statew de conmittee.
26 (2) Each district committee shall have no fewer than 9
27 | menbers and no nore than 16 nenbers, including at |east: one
28 | physician |icensed under chapter 458, one physician |icensed
29 | under chapter 459, one physician |icensed under chapter 460,
30 | and one physician |icensed under chapter 461, one
31| psychol ogi st, one registered nurse, one clinical social

15
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wor ker, one attorney, and one consumrer. For the consuner
nmenber, preference shall be given to nenbers of organized
consuner or advocacy groups with national or statew de
menber shi p. A Ne nenber may not be enployed by or affiliated
with a managed care program

(3)(a) The Health Care Consuner Advocate ageney
th+reetor shall appoint the first three nmenbers of each
district commttee, and those three nenbers shall select the

remai ni ng nenbers, subject to approval of the Health Care

Consuner Advocate ageney—direetor. |f any of the first three
nmenbers are not appointed within 60 days after the statew de

committee is established and after a request is subnitted to
the Health Care Consuner Advocate agency—ditreetor, those
nmenbers shall be appointed by a majority vote of the statew de

commttee without further action by the Health Care Consuner

Advocat e agency—dit+rector

(b) Menbers shall be appointed to serve for a term of

3 years, except that at the tine of initial appointnent, terns
shal | be staggered so the first 40 percent of nenbers
appoi nted shall serve for a termof 2 years and the renmining
nmenbers shall serve for a termof 3 years. Menbers may serve
only two consecutive terns.

(c) Upon the expiration of the termof a nenber or
upon the occurrence of a vacancy, the district commttee shal
appoi nt a successor, subject to the approval of the Health

Care Consuner Advocate agency—ti+rector
(d) If the Health Care Consuner Advocate ageney

th+reector fails to approve or di sapprove a replacenent nenber
within 30 days after the district commttee provides the
Heal th Care Consuner Advocate agency—ti+teetor with a
nom nation, the nom nation is autonatically approved.
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(4) Each district committee shall elect a chairperson
for atermof 1 year. A person nay not serve as chairperson
for nore than two consecutive terns.

(5) |If adistrict conmttee nenber nisses, wthout
cause, two-thirds of the regular district commttee neetings
in a cal endar year, the nmenber is automatically renoved, and
the district committee shall select a replacenent.

(6) Each district commttee or nmenber of the
conmittee:

(a) Shall serve to protect the health, safety, and
rights of all enrollees participating in nanaged care prograns
inthis state.

(b) Shall receive conplaints regarding quality of care
fromthe Agency for Health Care Adninistration, and may assi st

the agency with the resolution of conplaints.
(c) May conduct site visits with the Agency for Health
Care Administration, as the agency determines is appropriate.

A conplaint may be referred by the agency to the conmmittee, as
to whether an enrollee's managed care program nmay have

i nappropriately denied the enrollee a covered nedi cal service,
may be inappropriately delaying the provision of a covered
nedi cal service to the enrollee, or is providing substandard
covered nedical services. The conmittee shall establish and
follow uniformcriteria in reviewing information and receiving
conpl ai nt s.

(d) Shall submit an annual report to the statew de
committee concerning activities, reconmendations, and
conpl ai nts reviewed or devel oped by the district conmittee
during the year.

(e) Shall conduct neetings as required at the call of
its chairperson, the call of the Health Care Consuner Advocate
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1 | ageney—di+reetor, the call of the statew de conmmittee, or by

2| witten request of a najority of the district conmittee

3 | menbers.

4 Section 6. Section 641.70, Florida Statutes, is

5| anended to read:

6 641. 70 Departnent Ageney duties relating to the

7 | Statew de Managed Care Orbudsman Committee and the district

8 | managed care onbudsnman conmittees. --

9 (1) The Departnent of Legal Affairs agenrey shall adopt
10 | rul es that specify:

11 (a) Procedures by which the statewi de committee and
12 | district commttees receive reports of enrollee conplaints

13| fromthe Agency for Health Care Adninistration

14 (b) Procedures by which enrollee informati on shall be
15 | made avail able to nenbers of the statewi de comrittee and to
16 | the district conmittees.

17 (c) Procedures by which recomendati ons nade by the
18 | conmittees shall be considered for incorporation into policies
19 | and procedures of the Agency for Health Care Admi nistration
20 (d) Procedures by which statew de conmittee nenbers
21| shall be reinbursed for authorized expenditures.

22 (e) Any other procedures that are necessary to

23 | adnminister this section and ss. 641.60 and 641. 65.

24 (2) The Agency for Health Care Adm nistration shal

25| provide a neeting place for district committees in agency

26 | of fices and shall provide the necessary adm nistrative support
27| to assist the statewide commttee and district conmttees,

28 | within avail able resources of the Agency for Health Care

29 | Adninistration and the Departnent of Legal Affairs.

30 (3) The secretary of the Agency for Health Care

31| Adnministration shall ensure the full cooperation and
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1| assistance of agency enployees with nenbers of the statew de

2| comittee and district conmttees.

3 Section 7. The sumof $ is appropriated from

4| the General Revenue Fund to the Departnent of Legal Affairs to

5] fund the Ofice of Health Care Consuner Advocate and to carry

6 | out the provisions of this act.

7 Section 8. This act shall take effect July 1, 2001

8
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10 SENATE SUMVARY

11 Creates the Ofice of Health Care_Consuner Advocate in
the Departnent of Legal Affairs. PrOV|des duties and

12 responS|b|I|t|es of the office. Requires certain entities

ublish toll|-free tel ephone nunbers and a prescri bed

13 sta enent. Authorizes the Health Care Consuner Advocate
to assign personnel and to contract with experts,

14 Aut hori zes the Fbalth Care Consunmer Advocate to have
access to records nmintained by certain state agenci es.

15 Requires the AutorneY Gen eral‘s Office to provide certain
| egal assistance to the Ofice of Health Care Consumner

16 Advocate. Requires the Health Care Cbnsuner Advocate to
i ssue an annual report and to appear. before the

17 Legislature if requested to do so.. Excludes health care
consuner issues fromthe tgrlsdlctlon of the Division of

18 Consuner Services of the part nent . of gr iculture and
Consuner Services. Transfers authority to act_ as consuner

19 Iiaison fromthe Agency for Health Care Administration to
the Ofice of Fbal h Care Consuner Advocate, cl udes

20 health care consumer issues fromthe jurisdiction of the
Di vi sion of Consuner Services. Transfers urlsdlctlon

21 over health care consuner issues to the alth Care
Consuner Advocate. Transfers the statew de nanaged care

22 onbudsman conmittee fromthe Agency for Health re
Adnlnlstratlon to the Ofice of Health Care Consuner

23 Advocat e. Revi ses the procedures for appoi nting. district
managed care onbudsnen. Transfers certaln overSight

24 duties relatln? to the statew de nanaged care onbudsnan
committee and the district managed care onbudsnan

25 commttees fromthe Agency for alth Care Adm nistration
to the Departnent of Legal Affairs. Provides an

26 appropriation

27

28

29

30

31

19
CODING:Words st+ieken are deletions; words underlined are additions.




