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10  ______________________________________________________________

11  The Committee on Fiscal Policy & Resources offered the

12  following:

13

14         Amendment

15         On page 2, lines 26-28

16  remove from the bill:  all of said lines

17

18  and insert in lieu thereof:

19        (d)  Provide local or toll-free telephonic or

20  electronic access either through a centralized complaint

21  intake call center or directly to the department employee or

22  employees designated to resolve customer complaints.
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