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HOUSE AMENDMENT
Bill No. HB 73

Arendnment No. 01 (for drafter's use only)

CHAMBER ACTI ON
Senat e House

ORI G NAL STAMP BELOW

The Committee on Fiscal Policy & Resources offered the

fol | owi ng:
Amendment
On page 2, lines 26-28
renove fromthe bill: all of said |lines

and insert in lieu thereof:
(d) Provide local or toll-free tel ephonic or

el ectroni c access either through a centralized conpl ai nt

intake call center or directly to the departnent enpl oyee or

enpl oyees designated to resol ve custoner conpl aints.
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