Florida Senate - 2002 SB 2060

By Senat or Peaden

1-1154- 02
1 Abill to be entitled
2 An act relating to energency nedical dispatch
3 anending s. 401.111, F.S.; providing for grants
4 to local agencies to support energency nedica
5 di spatch; anmending s. 401.23, F.S.; defining
6 terns relating to energency nedi cal dispatcher
7 operations; creating s. 401.434, F.S., the
8 "Enmer gency Medical Dispatch Act"; establishing
9 requirenents for training; requiring the
10 Departnent of Health to nonitor conpliance with
11 training requirenents; establishing
12 requi renents for certification; establishing
13 requi rements for energency nedi cal dispatch
14 agenci es; requiring nedical oversight for such
15 agencies; providing for liability protections
16 for energency nedi cal dispatchers and agenci es;
17 providing an effective date.
18
19 WHEREAS, energency nedi cal dispatch prograns pronote
20 | appropriate standards that result in nore effective dispatch
21 | of energency services and the saving of lives, and
22 WHEREAS, the 911 dispatcher is the first responder to a
23 | nedi cal energency when soneone calls 911, and those
24 | di spatchers are being recogni zed nationally as the true first
25 | responders to the scene of the energency, and
26 WHEREAS, patients' access to energency nedical services
27| is frequently del ayed due to nyriad reasons, such as traffic,
28 | waiting for the elevator, and equi pnent retrieval, and
29 WHEREAS, a certified energency nedical dispatcher has
30| an imedi ate response tine to offer basic instructions to the
31 «caller regardl ess of the energency-nedi cal -services response
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time, and such a dispatcher is a pivotal conponent for the
delivery and receipt of information to
ener gency-nedi cal -service units, and

WHEREAS, energency nedical dispatch is a key conmponent
of a quality energency-nedi cal -services system and

WHEREAS, in many parts of the state, energency nedica
di spatch is the weakest link in the energency-nedical -services
system and

WHEREAS, |ifesaving pre-arrival instructions by 911
di spatchers are not always avail abl e throughout the state, and

WHEREAS, in many 911 centers, dispatchers are
perfornming critical dispatch functions with little training in
energency nedi cal dispatch, and

WHEREAS, there is a lack of consistency in the delivery
of dispatch Iife support and nedically approved |ifesaving
pre-arrival instructions by 911 dispatch offices across the
state, and

WHEREAS, organi zations such as the American Heart
Associ ation, American Coll ege of Emergency Physicians,
Nati onal Association of Energency Medical Services Physicians,
the National Institutes of Health, the National H ghway
Traffic Safety Administration, and the Anerican Society of
Testing Materials have endorsed the devel opnent and adoption
of standards for energency nedical dispatch, and

WHEREAS, a properly trained energency nedica
di spatcher significantly inproves the quality of care provided
by an energency-nedi cal - servi ces system because the di spatcher
is able to identify the level of need of the caller, including
resource allocations and response nodes, thus enabling nore
effective and efficient dispatch, to identify situations that
m ght require pre-arrival instructions, to gather information
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to be relayed to the responding crews to help them better
manage and respond to the energency situation upon arrival,
and to obtain information regardi ng energency-scene safety for
the patient, bystanders, and respondi ng personnel, and

VWHEREAS, as a result of inconsistencies in 911 centers,
many states are now adopting a standard
ener gency- nedi cal -di spatch program and

WHEREAS, there is an expectation by the public that
when they call for energency nedical help, a properly trained
di spatcher will handle their call regardl ess of where they are
| ocated in Florida, and

WHEREAS, the npbst successful energency-nedical -services
systens are those that have strong field-response tines
coupled with well-trained 911 di spatchers, and

WHEREAS, energency nedi cal dispatch has becone a cl ear
standard of care for dispatching energency nedical services,
and

WHEREAS, it is the intent of the Legislature that al
ener gency- nedi cal - servi ces di spatch agencies in this state
i mpl erent this standard of care, NOWN THEREFORE

Be It Enacted by the Legislature of the State of Florida:

Section 1. Section 401.111, Florida Statutes, is
amended to read:

401. 111 Energency nedi cal services grant program
authority.--The departnent is hereby authorized to nake grants
to | ocal agencies, and energency nedi cal services
organi zati ons, and energency nedi cal di spatch agencies in

accordance with any agreenent entered into pursuant to this
part. These grants shall be designed to assist said agencies
3
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and organi zations in providing energency nedical services,
i ncl udi ng energency nedi cal dispatch. The cost of

adm ni stering this programshall be paid by the departnent
fromfunds appropriated to it.

Section 2. Section 401.23, Florida Statutes, is
amended to read:

401.23 Definitions.--As used in this part, the term

(1) "Advanced life support" neans treatnent of
|ife-threatening nedical energencies through the use of
t echni ques such as endotracheal intubation, the adm nistration
of drugs or intravenous fluids, telenetry, cardiac nonitoring,
and cardiac defibrillation by a qualified person, pursuant to
rul es of the departnent.

(2) "Advanced life support service" neans any
energency nedical transport or nontransport service which uses
advanced |ife support techniques.

(3) "Air anbul ance" neans any fixed-w ng or
rotary-wing aircraft used for, or intended to be used for, air
transportation of sick or injured persons requiring or |ikely
to require nedical attention during transport.

(4) "Air anbul ance service" neans any publicly or
privately owned service, licensed in accordance with the
provisions of this part, which operates air anbul ances to
transport persons requiring or likely to require nedica
attention during transport.

(5) "Anbul ance" or "energency nedical services
vehi cl e" nmeans any privately or publicly owned | and or water
vehicl e that is designed, constructed, reconstructed,
nmai nt ai ned, equi pped, or operated for, and is used for, or
intended to be used for, land or water transportation of sick

4

CODING:Words st+ieken are deletions; words underlined are additions.




© 00 N o O W DN PP

W WNNNNMNNMNNNMNNNNRRRRRPRPEPR R R R
P O © 0 N O U0~ WNIERPLO O N D WNPRER O

Florida Senate - 2002 SB 2060
1-1154- 02
or injured persons requiring or likely to require nedica
attention during transport.

(6) "Anbul ance driver" means any person who neets the
requi renments of s. 401.281

(7) "Basic life support” neans treatnent of nedica
energencies by a qualified person through the use of
t echni ques such as patient assessnent, cardi opul monary
resuscitation (CPR), splinting, obstetrical assistance,
bandagi ng, admi nistration of oxygen, application of nedica
anti shock trousers, adnministration of a subcutaneous injection
usi ng a preneasured autoinjector of epinephrine to a person
suffering an anaphyl actic reaction, and other techniques
described in the Energency Medi cal Technician Basic Training
Course Curriculumof the United States Departnent of
Transportation. The term"basic life support" also includes
ot her techni ques whi ch have been approved and are perforned
under conditions specified by rules of the departnent.

(8) "Basic |life support service" neans any energency
nedi cal service which uses only basic |ife support techniques.

(9) "Certification" neans any authorization issued
pursuant to this part to a person to act as an energency
nedi cal technician or a paranedic.

(10) "Departnent" neans the Departnent of Health.

(11) "Energency nedi cal dispatch agency" neans any

private or public safety entity that has a responsibility in

the processing of calls for energency assistance or the

di spatchi ng of energency nedi cal services by energency nedica

di spatchers. The agency's energency nedi cal dispatch program

nust consist of public safety tel ecommuni cators, post-dispatch

instructions, and a quality-assurance programthat neets or

exceeds standards set by the nedical director
5
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(12) "Energency nedi cal dispatcher" neans any public

safety tel ecomunicator who is trained and certified in the

ef ficient managenent of energency nedi cal communi cati ons under

this part.
(13) "Energency nedical dispatch training entity"

neans a programrecogni zed or approved by the departnent to

provi de energency nedical dispatch training under this part.

(14) (1) "Energency nedical technician” neans a person
who is certified by the departnent to performbasic life
support pursuant to this part.

(15) 22y "Interfacility transfer” means the
transportati on by anbul ance of a patient between two
facilities |icensed under chapter 393, chapter 395, or chapter
400, pursuant to this part.

(16) (33) "Licensee" neans any basic |ife support
service, advanced |ife support service, or air anbul ance
service licensed pursuant to this part.

(17) ¢34y "Medical direction” neans direct supervision
by a physician through two-way voice conmunication or, when
such voi ce comruni cation is unavail able, through established
standi ng orders, pursuant to rules of the departnent.

(18) (15) "Medical director"” means a physician who is
enpl oyed or contracted by a |licensee and who provi des nedica
supervi sion, including appropriate quality assurance but not
i ncludi ng adm ni strative and nanagerial functions, for daily
operations and training pursuant to this part.

(19) (¥6) "Mutual aid agreenment” means a witten
agreenent between two or nore entities whereby the signing
parties agree to lend aid to one another under conditions
specified in the agreenent and as sanctioned by the governing
body of each affected county.
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(20) 7 "Paranedi c" nmeans a person who is certified

by the departnent to perform basic and advanced |ife support
pursuant to this part.

(21) 38y "Permit" means any authorization issued
pursuant to this part for a vehicle to be operated as a basic
|ife support or advanced |ife support transport vehicle or an
advanced |ife support nontransport vehicle providing basic or
advanced |ife support.

(22) 19y "Physician" neans a practitioner who is
| icensed under the provisions of chapter 458 or chapter 459.
For the purpose of providing "nedical direction" as defined in
subsection(17){¥4)for the treatment of patients inmmediately
prior to or during transportation to a United States
Departnent of Veterans Affairs nedical facility, "physician"
al so neans a practitioner enployed by the United States
Departnent of Veterans Affairs.

(23) "Post-dispatch instructions," also known as

pre-arrival instructions" or "dispatcher |ife support," neans

i nstructions that have been approved by the nedical director

of the local energency nedical services agency to be given by

an energency nedical dispatcher to a caller who is reporting a

life-threatening nedical energency, before the arrival at the

energency scene of the energency nedi cal services or other

assi stance dispatched in response to the call.

(24) "Public-safety tel econmuni cator" neans an

i ndi vi dual who has been trained to conmuni cate by el ectronic

neans with persons who are seeking energency assistance and

wi th agenci es and individual s who provi de such assi stance.

(25) "Quality-assurance progranl neans a prospective

and retrospective nethod used by the adninistrator and the

nedi cal director of a public-safety agency to review and
7
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1| evaluate certified energency-nedi cal -di spat cher

2 | tel ecommuni cators' use of post-dispatch instructions and

3 | nedi cal - energency-handling training, to ensure that they are
4| followed and are in conpliance with standards set by the

5| nmedical director.

6 (26) (26) "Regi stered nurse" means a practitioner who
7]is licensed to practice professional nursing pursuant to part
8| of chapter 464.

9 (27) 2%y "Secretary"” neans the Secretary of Health.

10 (28) (22) "Service |ocation" means any permanent

11| location in or fromwhich a licensee solicits, accepts, or

12 | conducts busi ness under this part.

13 Section 3. Subsection (4) of section 401.265, Florida
14 | Statutes, is anended to read:

15 401. 265 Medical directors.--

16 (4) Each energency nedi cal dispatch agency nust enpl oy
17 | or contract for a nedical director to advise, consult, train,
18 | counsel, and oversee energency nedi cal dispatch, including

19 | appropriate quality assurance but not including adnmnistrative
20 | managerial functions. Each nedical director who uses a

21 | paranedi ¢ or energency nedical technician to perform bl ood

22 | pressure screening, health pronotion, and well ness activiti es,
23| or to adm nister inmunization on any patient under a protocol
24 | as specified in s. 401.272, which is not in the provision of
25| energency care, is liable for any act or om ssion of any

26 | paranedi c or energency nedi cal technician acting under his or
27 | her supervision and control when perforning such services.

28 Section 4. Section 401.434, Florida Statutes, is

29 | created to read:

30

31
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401. 434 Energency Medical Dispatch Act; energency

nedi cal di spatchers, energency nedical dispatch agencies, and

training entities.--

(1) This section may be cited as the "Energency
Medi cal Di spatch Act."
(2) Each agency or entity that provides energency

nedi cal dispatch services in this state nust inplenent an

energency nedi cal di spatch program by Septenber 11, 2004.

(3) In order to conply with this section, the

energency nedi cal di spatch program nust be approved by the

depart nent.
(4) The departnent nust inplenent a procedure that

provides for a tinely review of all energency nedi cal dispatch

prograns, including currently available prograns and those

custom zed by |l ocal jurisdictions.

(5) The departnent's approval procedure nust be an

informal one intended to ensure that all prograns neet

standards for staffing, training, and quality-assurance which

are at |east equivalent to those provided for in prograns

currently avail able from APCO, Power phone, or Medical Priority

Consul t ant s.

(6) Currently avail able enmergency di spatch prograns

nmai nt ai ned by APCO, Power phone, or Medical Priority

Consul tants nust be found by the departnent to neet its

standards for approval.

(7) The departnent shall nmonitor all energency nedica

servi ces dispatch points to ensure that they have inpl enented

departnental ly approved energency nedi cal dispatch prograns.

(8) Any individual who works as an energency nedi ca

di spatcher before Septenber 11, 2002, nust attain

9
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certification as an energency nedi cal dispatcher by Septenber

11, 2004.

(9) Any private or public energency nedical dispatch

agency and any energency nedi cal di spatcher providing

post-di spatch instructions, as approved by their nedica

director, within the scope of their enpl oynment and neeting the

requi renents of this section and applicable rules are not

subject to crinnal prosecution or civil liability; are not

consi dered to have engaged in negligent or unprofessiona

conduct that m ght otherwi se be incurred or inposed by reason

of the enpl oyee's or agency's actions; and are considered to

be providing energency nedical care or treatnent for the

purpose of s. 768.12(2)(b). Any energency nedi cal di spatcher

as a result of providing nedically approved post-di spatch

instructions, nmay be found liable in a civil action only for

acts or omi ssions perforned in a grossly negligent manner. A

public or private agency that enpl oys such an energency

nedi cal dispatcher in an approved energency nedi cal dispatch

programis not liable for civil damages if the energency

nedi cal dispatcher is not liable. The nedical director

provi di ng oversight, including appropriate quality-assurance

to the energency nedi cal dispatch agency, is not liable for

civil damages if the energency nedical dispatch agency is not

i abl e.
Section 5. This act shall take effect Septenber 11,
2002.
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3 Est abl i shes a statew de m ni rumstandard for the practice
of energency. nedi cal _di spatch. Provides Ieg!slatlve

4 intent. "Requires individuals who are providing. such
service to be certified and establishes the criteria for

5 training prograns, Establishes a standard for dispatcher
training and provides for dispatcher certification of

6 t hose i ndividuals that successfully conplete the course.
Aut horizes the Departnent of Health to provide mininmum

7 standards governing facilities, instructors' = =
qgqualifications, inStructor roles and responsibilities,.

8 and course content. Provides for the departnent to review
and aPprove training prograns. Provides for the

9 departnent to award granfs to energency nedi cal dispatch
agenci es.
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