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SENATE AMENDMENT
Bill No. CS for SB 378
Arendnment No. 1  Barcode 135878

CHAMBER ACTI ON
Senat e House

The Committee on Governnental Oversight and Productivity
reconmended t he foll owi ng anendnent:

Senate Amendment
On page 2, lines 6-25, delete those lines

and insert:
Section 2. The Legislature finds that it is a public

necessity that personal identifying information of custoners

held by a water, wastewater, natural gas, electric, cable

tel evision, or telecommunications utility, owned or operated

by an agency, be nade exenpt from public disclosure in order

(1) to prevent identity theft and fraud; and, (2) to mnimze

the conpetitive di sadvantage these agenci es may experience

from di scl osure of such infornmation

Unlike private utilities, public utilities in Florida

are subject to open records requirenents. As a result, social

security nunbers of custoners may be available to the public.

A social security nunber is often the link to an individual's

financial, educational, nedical, or famlial records. As such

obtai ning a person's social security nunber is an inportant
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part of successfully stealing an identity. O osing access to

soci al security nunbers held by these agencies will nininize

the opportunity for identity theft. Further, if taxpayer or

driver identification nunbers, and bank, debit, charge and

credit card nunbers, are obtained in conjunction with social

security nunbers, not only is identity theft nore possible,

but the opportunity for fraud and financial | oss is increased.

As a result, the Legislature finds that it is a public

necessity to close custonmer social security nunbers, taxpayer

i dentification nunbers, and bank account, debit, charge and

credit card nunbers that are held by a water, wastewater

natural gas, electric, cable television, or tel ecommunications

utility, owned or operated by an agency.

In addition to custoner social security nunbers,

t axpayer identification nunbers, and bank account, debit,

charge and credit card nunbers, other personal identifying

i nformati on, such as nanes, addresses and tel ephone nunbers,

may be obtai ned under public records requirenents froma

wat er, wastewater, natural gas, electric, cable television, or

tel ecommuni cations utility, owned or operated by an agency.

G ven the type of services these businesses provide, this

personal identifying information could be used by conpetitors

to identify, target, contact and solicit specific types of

custoners. The ability of business conpetitors to obtain this

type of information could place these public service providers

at a distinct conpetitive di sadvantage and could result in

severe econonic loss to those public entities, thereby placing

an increased econonic burden on the |less profitable custoners

who remain with the public utility. Additionally, |oca

governnments coul d experience declines in revenue as a result,

t her eby causi ng those governnents to have to reduce the
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services that they provide to Floridians. As a result, the

Legislature finds that the nanes, addresses, and tel ephone

nunbers of custoners of a public water, wastewater, natura

gas, electric, cable television, or telecomunications

utility, owned or operated by an agency, nust be exenpt.
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