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A Dbill to be entitled

An act relating to transportation services; anending s.

427.011, F.S.; revising definitions; defining "purchasing

agency, " "coordination contract," "coordination
contractor," "transportati on di sadvantaged service plan,"”
and "alternati ve transportation provider"; anmending s.
427.012, F.S.; revising organization, nenbership, and
guorum requi rement of the Comm ssion for the
Transportation Di sadvantaged in the Departnent of
Transportation; anmending s. 427.013, F.S.; revising
pur pose and duties of said comm ssion; requiring said
comm ssion to adopt rules for described standards and
procedures; requiring a quality assurance and program
eval uati on section; requiring an onbudsman program
requiring a standi ng onbudsman conm ttee; providing that
descri bed information provided the onbudsman will remain
confidential and is exenpt fromthe public records | aws;
requiring said comm ssion to devel op a statew de
conpetitive procurenment process to be used by designated
of ficial planning agencies; requiring said conm ssion,
wi th described partners, to devel op and fund descri bed
pilot projects; requiring said conm ssion to devel op,
nmoni tor, and inplenent a substance abuse program for
certain transportation coordinators, operators, and
providers; anending s. 427.0135, F.S.; providing duties
and responsibilities for purchasing agencies; revising
provi sions for use of alternative provider; anmending s.
427.015, F.S.; revising functions of nmetropolitan planning
organi zati ons or designated official planning agencies in
coordi nating transportation for the transportation
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di sadvant aged; providing for use of a conpetitive

procurenent process; prohibiting a purchasing agency from
serving as the community transportation coordinator;
providing for input into local, regional, and statew de

pl anni ng processes; providing for assistance to the | ocal
comunity transportati on coordi nator and | oca

coordi nating board with certain educational prograns and
with identifying potential funding sources; anmending s.
427. 0155, F.S.; revising powers and duties of comrunity
transportati on coordi nators; requiring described contracts
to be approved by the Commi ssion for the Transportation

Di sadvant aged; providing for a nultiyear transportation

di sadvant aged service plan; providing for transportation
delivery nodels; anending s. 427.0157, F.S.; revising
powers and duties of coordinating boards; providing for
assi stance with educational efforts and with devel opnent
of transportation alternatives; anending s. 427.0158,

F.S.; revising requirements for specified informtion
provi ded by |ocal school boards; anmending s. 427.0159,
F.S.; revising criteria for use of the Transportation

D sadvant aged Trust Fund; authorizing the Comm ssion for
the Transportation D sadvantaged to nodify the match for
certain services; providing rul emaking authority; anendi ng
s. 427.016, F.S., relating to transportati on di sadvant aged
funds expended within the state; revising criteria for use
of an alternative provider; revising tinmeframes for

descri bed reports by purchasi ng agencies, netropolitan

pl anni ng organi zati ons, and pl anni ng agenci es of certain
funds expended; providing authority to audit and review

records; providing an effective date.
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HB 1261 2003

Be It Enacted by the Legislature of the State of Florida:

Section 1. Section 427.011, Florida Statutes, is amended
to read:

427.011 Definitions.--For the purposes of ss. 427.011-
427.017:

(1) "Transportation di sadvantaged" neans those persons who
because of physical or nental disability, incone status, or age
are unable to transport thensel ves or to purchase transportation
and are, therefore, dependent upon others to obtain access to
health care, enploynent, education, shopping, social activities,
or other life-sustaining activities, or children who are
handi capped or high-risk or at-risk as defined in s. 411.202.

(2) "Metropolitan planning organization" neans the
organi zati on responsible for carrying out transportation
pl anni ng and progranm ng i n accordance with the provisions of 23
US C s. 134, as provided in 23 U S.C. s. 104(f)(3).

(3) "Agency" neans an official, officer, comm ssion,
authority, council, commttee, departnent, division, bureau,
board, section, or any other unit or entity of the state or of a
city, town, nmunicipality, county, or other |ocal governing body
or a private nonprofit transportation service-providing agency.

(4) "Transportation inprovenent prograni neans a staged
mul ti year program of transportation inprovenents, including an
annual el enent, which is devel oped by a netropolitan pl anning
organi zation or designated official planning agency.

(5) "Community transportation coordinator” neans a

transportation entity approved by the Conm ssion for the

Transportati on D sadvantaged and recommended by a netropolitan
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pl anni ng organi zati on, or by the appropriate designated official

pl anni ng agency as provided for in ss. 427.011-427.017 in an
area outside the purview of a netropolitan planning

organi zation, following a conpetitive procurenent process to

ensure that coordinated transportation services are provided to
the transportati on di sadvantaged popul ation in a designated
service area.

(6) "Transportation operator” nmeans one or nore public,
private for-profit, or private nonprofit entities engaged by the
community transportation coordinator to provide service to
transportati on di sadvant aged persons pursuant to a coordi nated

transportation di sadvant aged system service pl an.

(7) "Coordinating board' neans an advisory entity in each
desi gnated service area conposed of representatives appoi nted by
the netropolitan planning organi zati on or designated offici al

pl anni ng agency, to provide assistance to and eval uate the

comunity transportation coordinator relative to the

coordi nation of transportation services.

(8)9) "Paratransit"™ means those el enents of public
transit that whieh provide service between specific origins and

destinations selected by the individual user or purchasing

agency with such service being provided at a tinme that is agreed

upon by the individual user or purchasing agency and the

provi der of the service. Paratransit service is provided by
taxis, linousines, "dial-a-ride," buses, and other demand-
responsi ve operations that are characterized by their

nonschedul ed, nonfi xed route nature.
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(9) "Purchasi ng agency"” nmeans an agency whose head is a

menber of the Comm ssion for the Transportati on D sadvant aged or

an agency that purchases or expends funds for transportation

services for the transportati on di sadvantaged and that nay

choose to contract with the Commi ssion for the Transportation

Di sadvant aged for the provision of transportation for its

clients or other services based on a perfornmance-based contract.

(10) "Transportation di sadvantaged funds" nmeans any | ocal
government, state, or available federal funds that are for the
transportation of the transportation di sadvantaged. Such funds
may i nclude, but are not limted to, funds for planning,

Medi cai d transportation, adm nistration, operation, procurenent,
and mai nt enance of vehicles or equipnent and capital

i nvestnments. Transportation di sadvantaged funds do not i ncl ude
funds for the transportation of children to public schools.

(11) "Coordination" means the arrangenent for the
provision of quality transportation services to the

transportation di sadvantaged in a manner that is safe, tinely,

cost -effective, efficient, and reduces fragnentati on and

duplication of services.

(12) £33) "Nonsponsored transportation di sadvant aged

servi ces" neans transportation di sadvantaged services that are

not sponsored or subsidized by any funding source other than the
Transportation D sadvantaged Trust Fund.

(13) "Coordination contract" nmeans a witten contract

bet ween the community transportati on coordi nator and an agency
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that receives transportati on di sadvantaged funds and perforns

sone or all of its own transportation services and transportation

V E S

services to others when shown to be nore effective and nore

efficient froma total system perspective. The contract shal

contain the specific terns and conditions that apply to those

agencies that performtheir own transportation and shall contain

joint utilization and cost provisions for transportati on services

to and fromthe community transportati on coordi nat or

(14) "Coordination contractor" neans an agency that enters

into a coordination contract with the community transportation

coordi nator that receives transportati on di sadvantaged funds and

perforns sone, if not all, of its own transportation services, as

wel |l as transportation services to others, when shown to be nore

cost effective and efficient froma total system perspective. The

coordi nation contract shall reflect the specific terns and

conditions that will apply to those agencies that performtheir

own transportation, as well as joint utilization and cost

provi sions for transportation services to and fromthe comunity

t ransportati on coordi nator.

(15) "Transportation di sadvantaged service plan" nmeans an

annual | y updated, nultiyear plan jointly devel oped by the

desi gnated official planning agency and the community

transportation coordinator. It shall contain a devel opnent plan,

a service plan, and quality assurance conponents. The pl an shal

be approved by the Commi ssion for the Transportation

Di sadvant aged and the | ocal coordinating board and used to

eval uate the community transportati on coordi nators,

transportati on operators, coordination contractors, and approved

al ternati ve providers.
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(16) "Alternative transportation provider" neans a

transportation entity that has been determ ned by a purchasing

agency to provide transportation services at a | ower cost and

neets the sane standards as the coordi nated system in

accordance with the procedure approved by the Conmi ssion for the

Transportati on D sadvantaged for purchasing agency utilization

of alternative providers.

Section 2. Paragraphs (d), (g), (k), and (n) of subsection
(1) and subsection (4) of section 427.012, Florida Statutes, are
amended to read:

427.012 The Comm ssion for the Transportation
D sadvant aged. --There is created the Conm ssion for the
Transportation D sadvantaged in the Departnent of
Transportation.

(1) The conmm ssion shall consist of the follow ng nenbers:

(d) The secretary of the Departnent of Health Laber—and
Enployrent—Security or the secretary' s designee.

(g) The secretary direetor of the Agency for Health Care
Adm ni stration or the secretary's direetor—s desi gnee.

(k) A person with a disability handicapped-person who is a
menber of a recogni zed statew de organi zati on representing
handicapped Floridians with disabilities. Such person shall be
appoi nted by the Governor to represent di sabl ed handicapped
Fl oridi ans and shall be appointed to serve a termof 4 years.

(n) A representative of children Gre—nenrber—of the Early
Chi--dhood—GCouneit-. Such person shall be appointed by the
Governor to represent children at risk maternal—and—child-health

care—providers and shall be appointed to serve a termof 4
years.
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(4) The comm ssion shall neet at |east quarterly, or nore

frequently at the call of the chairperson. Fifty-one percent

Ninre—enrbers of the comm ssion nenbers constitute a quorum and
a mpjority vote of the nenbers present is necessary for any
action taken by the conm ssion.

Section 3. Section 427.013, Florida Statutes, is amended
to read:

427.013 The Commi ssion for the Transportation
D sadvant aged; purpose and responsibilities.--The purpose of the

comm ssion is to acconplish and provide statew de oversight for

t he coordination and funding of transportation services provided

to the transportation di sadvantaged. The goal of this

coordi nation and oversi ght shall be to assure the quality, safe,

tinely, and cost-effective provision of transportation by

qual i fied conmmunity transportation coordinators or
transportation operators for the transportation di sadvant aged
wi t hout any bias or presunption in favor of nultioperator
systenms or not-for-profit transportation operators over single
operator systens or for-profit transportation operators. In
carrying out this purpose, the conm ssion shall

(1) Conpile all available information on the
transportati on operations for and needs of the transportation
di sadvantaged in the state.

(2) Establish, anend, and nonitor statew de objectives for

providing the quality, safe, cost-effective, and tinely

coordi nated transportati on servi ce services for the

transportation di sadvant aged.

(3) Develop, nodify, and nonitor policies and procedures

for the coordination of |ocal governnent, federal, and state

funding for the transportation di sadvant aged.
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(4) ldentify barriers prohibiting the coordination and

accessibility of transportation services to the transportation
di sadvant aged and aggressively pursue the elimnation of these

barriers by inplenenting new or revised policies of the

comi ssi on or reconmendi ng changes to the Legi sl ature.

(5) Serve as a statew de cl earinghouse for informtion
about transportation di sadvantaged services, training, funding

sources, innovations, and coordination best practices effeorts.

(6) In coordination with conmunity transportation

coordi nators, |ocal coordinating boards, and purchasing

agenci es, assist communities in devel oping and nonitoring

transportati on systens designed to serve the transportation
di sadvant aged.

(7) Assure, by reviewi ng and recomendi ng changes, that

all procedures, guidelines, and directives issued by purchasing

agenci es menrber—departrents are conducive to the coordination of
transportation services and in conpliance with ss. 427.011-

427.017, and adhere to the standards of the conm ssion provided

by rule or other policies adopted by the comr ssion.

(8)(a) Assure that purchasi ng agenci es werber—departhents

purchase all trips within the coordinated system unless they

have been approved to use an alternative transportation

provi der, pursuant to rules and procedures adopted by the

conmi ssion, that neets the standards of the conmi ssi on use—a
¥ ) I ) L der.
(b) Approve and inpl enent Prewvide, by rule, criteria and

procedures for any agency that purchases transportati on services

merber—departrents to justify utilizing an alternative

transportation provider outside of the coordi nated

transportati on system use—ifthey wsh-tousean-alternative
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proevi-der. Such procedures DPepartnents nmust denonstrate either

that the proposed alternative provider can provide a trip of

acceptable quality for the clients at a | ower cost than that

provi ded within the coordi nated system and such provi der neets

t he m ni rum approved standards of the commi ssion as outlined in

rule, or that the coordi nated system cannot accommodate the
purchasi ng agency's needs departrent—s—eclents.
(9) Develop by rule standards for comunity transportation

coordi nators, and—anhy transportation operators, eperator—or
coordi nation contractors, and agenci es that have been approved

to contract with alternative providers as specified in

subsection (8) eentracter fromwhom service i s purchased or

arranged by the comunity transportation coordi nator covering
coordi nation, operation, safety, insurance, eligibility for

service, costs, on-tine perfornmance, and utilization of

transportation di sadvant aged services. These standards and rul es
must i nclude, but are not limted to:

» Lusi . Le. : N : .
: I ) I I : ) .
provi-ded—

(a)tb)y M™Mnimum performance standards for the delivery of
services. These standards nust be included in community

transportati on coordi nator contracts, and transportation

operator contracts, coordination contracts, and contracts

bet ween pur chasi ng agency-approved transportation alternative

provi ders as approved in accordance with subsection (8), wth

clear penalties for repeated or continuing violations.
(b)) Mninmumliability insurance requirenments for al
transportation services purchased, provided, or coordinated for

the transportati on di sadvantaged through the comunity
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transportati on coordinator, a transportation operator, or an

alternative transportati on provider as approved in accordance

w th subsection (8)

(c) Mninumdriver background screening for al

transportati on di sadvant aged servi ces purchased, provided, or

coordi nated for the transportati on di sadvantaged t hrough the

community transportation coordi nators, transportation operators,

or alternative transportation providers as approved in

accordance with subsection (8).
(10) Adopt rules pursuant to ss. 120.536(1) and 120.54 to
i npl enment the provisions of ss. 427.011-427.017.

(11) Approve the appointnent of all community
transportation coordi nators.

(12) Have the authority to aggressively apply for and

accept funds, grants, gifts, and services fromthe Federal
Governnent, state governnent, |ocal governnments, or private
fundi ng sources. Applications by the comm ssion for |oca
governnment funds shall be coordinated through the appropriate
coordi nating board. Funds acquired or accepted under this
subsection shall be adm nistered by the conm ssion and shall be
used to carry out the comm ssion's responsibilities.

(13) Make an annual report to the Governor, the President

of the Senate, and the Speaker of the House of Representatives

by February 1 Jandary—1 of each year
{14y Consoli-date—for—each-state-agency—the annualbudget
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(14) (35) Prepare a statew de 5-year transportation

di sadvant aged pl an whi ch addresses the transportati on problens
and needs of the transportation di sadvantaged, which is fully

coordinated with the Florida Transportati on Plan and | ocal and

regional transit plans, conpatible with |ocal governnent

conprehensi ve plans, and which ensures that the highest quality,

nost safe, tinely, cost-effective, and efficient nethod of

providing transportation to the di sadvantaged is programed for
devel opnent .

(15) (36> Review and approve nenoranduns of agreenent for
t he provision of coordinated transportati on services.

(16) (¥ Review, nonitor, and coordinate al
transportati on di sadvant aged | ocal governnment, state, and
federal fund requests and plans for conformance with comr ssion
policy, w thout delaying the application process. Such funds
shall be available only to those entities participating in an
approved coordi nated transportati on systemor entities that have

been approved to utilize an alternative provider based on which

have—+received—a conm ssi on- approved procedures waiver to obtain

all or part of their transportation through another means as

outlined in subsection (8). This process shall identify

procedures for coordinating with the state's intergovernnental
coordi nation and review procedures and s. 216.212(1) and any
ot her appropriate grant revi ew process.

(17) (38) Develop an interagency uniformcontracting and
billing and accounting systemthat shall be used by al
community transportation coordinators and their transportation

operators.
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(18) (39)y Develop and nmaintain a transportation

di sadvant aged handbook outlining current rules, regulations, and

procedures for inplenentation of the program ranrual-.
(19) (26 Design and devel op statew de transportation
di sadvant aged training and techni cal assistance prograns

ensuring coordi nation with other agencies and nmaxi m zi ng

avail abl e resources.
(20) (21> Coordinate all transportation di sadvant aged

prograns with appropriate state, local, and federal agencies and

public transit agencies to ensure conpatibility with existing
transportation systens.

(21) (22> Designate the official planning agency in areas
out side of the purview of a nmetropolitan planning organization.
(22) (23> Develop and update, as needed, eligibility

gui del i nes need-based—eriteria that nust be used by all

comunity transportation coordinators to prioritize the delivery

of nonsponsored transportati on di sadvant aged services that are
purchased with Transportati on D sadvantaged Trust Fund noneys.

(23) To ensure the level of quality and tinely, safe,

cost-effective, efficient, and financially accountabl e areas of

the transportati on di sadvantaged program enploy a quality

assurance and program eval uation section and utilize outside

contractors to acconplish sone of its responsibilities.

(a) The quality assurance and program eval uati on section

shall nmonitor and evaluate community transportation

coordi nators, transportation operators, and coordi nation

contractors based upon approved conmm ssion and locally

established quality assurance standards or other policies

identified in rul es approved by the conm ssion. To elininate

duplication of effort, purchasing agencies that nonitor
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comunity transportati on coordinators shall coordinate their

efforts with the comm ssion's quality assurance and program

eval uati on section. Purchasi ng agenci es shall nake avail abl e

records for transportation services billed in order for the

comm ssion to conduct a financial audit to detect duplicate

billing anong several funding sources.

(b) If a comunity transportation coordi nat or does not

conply with the quality assurance standards, or if the

conm ssi on has good cause to believe that the systemis not

conplying with the quality assurance standards, the comm ssion

may conduct a special or financial review of the community

transportation coordinator or its transportation operators. |f

the special review indicates continued nonconpliance,

transportati on di sadvantaged funds shall be wi thheld until

conpliance i s achi eved.

(c) The quality assurance and program eval uati on secti on

shall biennially nonitor all designated official planning

agenci es based upon the commi ssion's contract requirenents and

del i verabl es thereof. Nonconpliance shall result in

transportation di sadvant aged funds being withheld until

conpliance i s achi eved.

(d) Enployees of the quality assurance and program

eval uati on section shall function i ndependently and be directly

responsible to the executive director. The use of outside

contracting is permtted in order to acconplish the tasks not

able to be perforned by existing personnel.

(24) Develop a m ninmum set of quality assurance standards,

i ncl udi ng comm ssi on standards and |l ocally established standards

or other policies adopted by rule, which shall be included in

each designated service area's transportation di sadvant aged
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service plan. Conpliance with the quality assurance standards

and other policies shall be a condition of program participation

by the community transportati on coordi nator and any

transportati on operators or coordination contractors involved in

the coordinated system Each comunity transportation

coordi nator shall be reviewed annually by the | ocal coordinating

board and biennially by the quality assurance and program

eval uation section of the comr ssion to ensure conpliance with

qual ity assurance standards. Transportati on operators and

coordi nati on contractors shall be nonitored at | east annually by

the comunity transportati on coordi nator to ensure conpliance

wth the quality assurance standards and ot her policies approved

by the comm ssion.

(25) Establish an onbudsnman programthat shall serve as an

advocate in resolving transportati on concerns for the consuner,

pur chasi nhg agency, comrunity transportati on coordi nator,

transportati on operator, coordination contractor, and others who

need assi stance or investigation about a transportation concern.

The onbudsnman program shall provide a statewide toll-free phone

nunber for consunmers and others and shall serve as a

cl eari nghouse to provide informati on about transportation

services or to refer unrelated matters to the appropriate

authority. The information collected and docunented by the

onbudsman program shall be forwarded to the conmunity

transportation coordi nator, |ocal coordinating board, and the

comm ssion. Information provided by consuners and ot hers shall

remain confidential and is exenpt fromthe public records | aws.

(26) Appoint a standi ng onbudsman conmittee that shal

consi st of a chairperson, vice chairperson, and three other

nmenbers. The onbudsman committee shall be responsible for
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oversi ght of the onbudsnan program and shall report and

recommend actions to be taken to the conm ssion. The onbudsman

conm ttee shall be responsi ble for addressing all grievances

that are not resolved at the |ocal |evel which are provided to

the commission within the guidelines of the conm ssion' s

gri evance procedures. Any areas of |egal concern shall be

referred to the conm ssion's general counsel for disposal. The

onbudsman program shall be staffed by conm ssion personnel from

the quality assurance and program eval uati on secti on.

(27) Ensure that local conmunity transportation
coordi nators work cooperatively with regi onal workforce boards

established in chapter 445 to provi de assistance in the
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devel opnment of innovative transportation services for

participants in the welfare transition program

(28) Develop, by rule, a statewi de and uniformconpetitive

procurenent process and procedure to be used by each desi ghated

of ficial planning agency for the procurenent of comrunity

transportati on coordi nators and transportation operators in

conpliance with chapter 287, but not to conflict with | ocal

gover nnment purchasing policies. This procedure shall be agreed

upon by all purchasing agencies as to the services to be

procured, the avail abl e budget and rates to be paid, the m ni num

conm ssion quality assurance standards, other comn ssion

policies, and other criteria needed by a purchasi ng agency to

ensure safe, quality, tinely, and cost-effective services. Once

this process and procedure have been conducted by the desi gnated

of ficial planning agency at the | ocal |evel, purchasing agencies,

V E S

unl ess they have been approved in advance of this process to

utilize an alternative provider as outlined in subsection (8),

shall contract with the selected community transportation

coordi nators or transportati on operators based on the agreed-upon

|l evel s and rates for services.

(29) In coordination with local community transportation

coordi nators and | ocal coordinating boards, devel op and i npl ement

i nnovative approaches to the delivery of coordinated

transportation services at the local |evel, including, but not

limted to, the utilization of volunteers, faith-based

organi zations, and other initiatives within the coor di nat ed

system and neeting the conm ssion' s standards identified in

rul e.

(30) To pronpte consuner choice in transportation services

within the coordinated transportati on program in partnership

Page 17 of 29

CODING: Words stricken are deletions; words underlined are additions.




F

O

505
506
507
508
509
510
511
512
513
514
515
516
517
518
519
520
521
522
523
524
525
526
527
528
529
530
531
532
533
534

L ORI DA H O U S E O F R E P RESENTATI

HB 1261 2003
with ot her funding agencies, jointly devel op and fund pil ot

projects for innovative nodels for the delivery of transportation

V E S

services that offer inproved custoner satisfaction and pronote

i ndependence. Such pilot projects shall be eval uated and nay be

replicated in other areas where successf ul

(31) Develop, nonitor, and inplenment a substance abuse

program for community transportation coordinhators, transportation

operators, and approved transportation alternative providers. The

comm ssion nay utilize contracted services to inplenent this

programor work jointly with other agencies to prevent

duplicating simlar prograns.
Secti on 4. Section 427.0135, Florida Statutes, is anmended

to read:

427. 0135 Purchasi ng agenci es Merber—departrents; duties
and responsibilities.--Each purchasi ng agency merber—departrent,

in carrying out the policies and procedures of the Gomm ssion

for the Transportation D sadvant aged, shall:

(1)(a) Use the coordinated transportation systemfor

provi sion of services to its clients, unless an alternative

provi der has been approved based on procedures and adopt ed

st andards of the Comm ssion for the Transportati on D sadvant aged

as identified in s. 427.013(8)(b) each—departrwent—neets—the

. . L L | | or.
(b) Subject to the provisions of s. 409.908(18), the

Medi cai d agency shall purchase transportation services through

the conmunity coordi nated transportati on systemunl ess the

Medi cai d agency has been approved to purchase services with an

approved alternative provider based on procedures adopted by

rul es of the Comm ssion for the Transportati on D sadvant aged a

oot hod ic d  nod by tl F
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| Ld ol | I : i I i L I
General—Appropriations-Act.

(2) Provide the Conm ssion for the Transportation
D sadvant aged, by COctober 1 Septenber—15 of each year, an
accounting of all funds spent as well as how many trips were

pur chased wi th agency funds.
(3) Assist communities in devel opi ng coordi nat ed

transportati on systens designed to serve the transportation

di sadvant aged. However, a purchasi ng agency merber—departrent
may not serve as the community transportation coordinator in any

desi gnated servi ce area.

(4) Assure that its rules, procedures, guidelines, and
directives are conducive to the coordination of transportation
funds and services for the transportation di sadvantaged and in

conpliance with this chapter

(5 In coordination with the Commi ssion for the

Transportation D sadvantaged, provide technical assistance, as

needed, to community transportation coordi nators or
transportation operators or participating agencies.

(6) Request budget authority for the allocation of

transportation funds annually in the agency's |egislative budget

request to ensure that access to agency services is in place

t hrough the coordinated transportati on systemor to ensure access

V E S

to transportation alternative providers where approved based on

procedures of the Conm ssion for the Transportation

Di sadvant aged.

(7) Be authorized to contract or transfer funds on an

annual or other agreed-upon period with the Comm ssion for the

Transportati on D sadvantaged for the provision of coordi nated
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transportation or other services based on a nutually agreed-upon

perf ormance- based contract.
Section 5. Subsections (2) and (3) of section 427.015,

Florida Statutes, are amended, and subsection (4) is added to

said section, to read:

427.015 Function of the metropolitan planning organi zation
or designated official planning agency in coordinating
transportation for the transportati on di sadvant aged. - -

(2) Uilizing a conpetitive procurenent process identified

in chapter 287, each nmetropolitan planning organi zation or

designated official planning agency shall recomend to the

Commi ssion for the Transportation D sadvantaged a single

community transportati on coordi nator. However, a purchasing

agency nenber—departrent may not serve as the conmunity
transportation coordinator in any designated service area. The

coordi nator may broker the transportation services or provide

all or a portion of needed transportation services for the
transportati on di sadvantaged but shall be responsible for the
provi sion of those coordi nated services. Based on approved

comm-ssion evaluation criteria approved by the Conmm ssion for

the Transportati on D sadvantaged, the coordi nator shal

subcontract or broker those services that are nore cost -
effectively and efficiently provided by subcontracting or
brokering. The performance of the coordinator shall be eval uated
based on that the conmm ssion's approved evaluation criteria by

t he coordinating board at | east annually. A copy of the

eval uation shall be submtted to the netropolitan planning
organi zati on or the designated official planning agency, and the

Conmi ssion for the Transportation D sadvant aged. The

recomendation or termnation of any comunity transportation
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coordi nator shall be subject to approval by the Conm ssion for

t he Transportati on D sadvant aged.

(3) Each metropolitan planning organi zati on or designated

of ficial planning agency shall provide regular input into |ocal,

regi onal, and statew de pl anning processes, including, but not

limted to, the Florida Transportation Plan or conponents

t hereof, | ocal and state conprehensive plans, regional plans,

and other plans that inpact the planning for services to the
transportati on di sadvant aged reguest—each—tocal—governrent—n
. uricdiot L d . SN | L di

(4) Each netropolitan planning organi zati on or desi gnated

official planning agency shall assist the |ocal conmmunity

transportation coordinator and | ocal coordinating board with

public educational prograns regardi ng the needs of transportation

V E S

di sadvantaged in their communities. Such educational prograns my

i nclude information regardi ng the state donati on each person is

entitled to make as part of his or her annual notor vehicle

regi stration renewal or other state or federal prograns rel ated

to the funding of the Transportation D sadvantaged Trust Fund. In

addi ti on, each netropolitan planni ng organi zati on or desi gnated

official planning agency is authorized to assist the |ocal

conmmunity transportati on coordi nator and | ocal coordinating board

in identifying potential federal, state, and | ocal funding

sources to adequately fund the unnet transportation needs of

transportation di sadvantaged citizens.
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Section 6. Section 427.0155, Florida Statutes, is anended

to read:

427.0155 Community transportation coordi nators; powers and
duties. --Community transportation coordinators shall have the
foll owi ng powers and duties:

(1) Execute uniformcontracts, approved by the Comm ssion

for the Transportation D sadvantaged, for service using a

standard contract, which includes perfornmance standards for

transportati on operators and coordination contractors.

Transportation operator contracts shall include, but may not be

limted to, specific perfornmance standards addressing quality,

safe, tinely, and cost-effective services and shall provide for

enforceabl e penalties for nonconpliance. The contracts shal

al so ensure tinely paynents to all transportati on operators as

required by law. Contracts shall require notification and

certification to transportati on operators and the Conm ssion for

t he Transportation D sadvantaged that tinely paynents to

transportati on operators have been nade in accordance with | aw.

In cases in which this has not occurred, the nonpaynent issue

wll be turned over to the appropriate authorities for fina

resol uti on.

(2) Collect nmanual, electronic, or online submtted annua

operating data for submittal to the Commi ssion for the

Transportati on Di sadvantaged no | ater than OQctober 1 each year

and nore frequently as determ ned by that comm ssion.

(3) Review and nonitor all transportation operator and

coordi nator contracts annually.

(4) Approve and coordinate the utilization of school bus
and public transportation services in accordance with the

transportation di sadvant aged service pl an.
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(5) In cooperation with a local or nulticounty funretion-ng

coordi nating board, review all applications for |ocal

governnent, federal, and state transportati on di sadvant aged

funds, and recomend acti ons based on cost effectiveness and

appropri ateness of the requested fundi ng application develoep
‘g . i . s

(6) In cooperation with, and approved by, the |ocal or

nul ti county coordi nati ng board, devel op, negotiate, inplenent,

and noni tor a nenorandum of agreenent, including a nmultiyear

transportati on di sadvantaged service plan, for submttal to the

Conmi ssion for the Transportati on D sadvantaged. The nultiyear

transportati on di sadvantaged service plan shall be based on the

conpetitive procurenent process followed for the sel ection of

the comunity transportati on coordi nators and transportation

operators.

(7) In cooperation with the local or nmulticounty

coordi nati ng board and pursuant to eligibility qguidelines

erteria devel oped by the Conm ssion for the Transportation
D sadvant aged, establish priorities with regard to the
reci pients of nonsponsored transportation di sadvantaged services
that are purchased with Transportation D sadvantaged Trust Fund
noneys.

(8) Have full responsibility for the coordination and

delivery of transportation services for the transportation

di sadvantaged as outlined in s. 427.015(2) and that are funded

by state, federal, or |ocal governnment sources

(9) Wirk cooperatively with regional workforce boards
established in chapter 445 to provide assistance in the
devel opnent of innovative transportation services for

participants in the welfare transition program
Page 23 of 29

CODING: Words stricken are deletions; words underlined are additions.

V E S




F L OR 1 D A H O U S E O F R E P RESENTATI

O

684
685
686
687
688
689
690
691
692
693
694
695
696
697
698
699
700
701
702
703
704
705
706
707
708
709
710
711
712

713

HB 1261 2003
(10) In coordination with the local or nulticounty

coordi nati ng board, devel op transportation delivery nodel s

within the coordi nated transportation systemby the utilization

of volunteers, faith-based organi zations, or other innovative

approaches to maximze limted financial resources.
Section 7. Section 427.0157, Florida Statutes, is anmended
to read:

427. 0157 Coordi nati ng boards; powers and duties.--The

pur pose of each coordinating board is to devel op and eval uate

| ocal service needs and to provide information, advice, and
direction to the community transportati on coordi nators on the
coordi nation of services to be provided to the transportation

di sadvant aged. The Conmmi ssion for the Transportation

Di sadvant aged shall, by rule, establish the nenbership of

coordi nati ng boards. The nenbers of each board shall be

appoi nted by the netropolitan planning organi zation or

desi gnated official planning agency. The appointing authority
shal |l provide each board with sufficient staff support and
resources to enable the board to fulfill its responsibilities
under this section. Each board shall neet at |east quarterly and
shal | :

(1) Review, nonitor, and approve the coordi nated conmunity

transportati on di sadvantaged service plan, including the
menor andum of agreement, prior to subnmittal to the Gomr ssion

for the Transportation D sadvant aged. -

(2) Evaluate services provided in neeting the approved

pl an based on standards of the Conmm ssion for the Transportation

Di sadvant aged and | ocal standards.

(3) In cooperation with the comrunity transportation

coordi nator, review and provi de recommendations to the
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Commi ssion for the Transportation Di sadvantaged on funding

applications affecting the transportation di sadvant aged. ;-

(4) Assist the community transportation coordinator in
establishing priorities with regard to the recipients of
nonsponsored transportati on di sadvantaged services that are
purchased with Transportati on D sadvantaged Trust Fund noneys.

(5 Review and assist in the coordination strategies of

service provision to the transportati on di sadvantaged in the
desi gnat ed service area.;—ahd

(6) Evaluate and develop nmulticounty, intrastate, or

regi onal transportation opportunities.

(7) Work cooperatively with regional workforce boards
established in chapter 445 to provi de assistance in the
devel opnent of innovative transportation services for
participants in the welfare transition program

(8) Assist the netropolitan planni ng organi zati on or

desi gnated official planning agency and the | ocal community

transportation coordinator with |local public awareness and

educational efforts to increase donations to the Transportation

D sadvant aged Trust Fund or to identify other public and private

resources to address the unnet transportati on needs of

transportation di sadvantaged citi zens.

(9) Assist the community transportation coordinator with

devel opnent of innovative transportation alternatives within the

coordi nated transportation system including, but not limted

to, the utilization of volunteers, faith-based organi zati ons, or

ot her innovative approaches to maximze limted financi al

resources and i nprove custoner satisfaction.

Section 8. Paragraph (a) of subsection (2) of section

427.0158, Florida Statutes, is anended to read:
Page 25 of 29

CODING: Words stricken are deletions; words underlined are additions.

V E S




F L OR 1 D A H O U S E O F R E P RESENTATI

O

744
745
746
747
748
749
750
751
752
753
754
755
756
757
758
759
760
761
762
763
764
765
766
767
768
769
770
771
772

773

HB 1261 2003
427.0158 School bus and public transportation. --

(2) The school boards shall cooperate in the utilization
of their vehicles to enhance coordi nated di sadvant aged
transportation by providing the information as required by this
section and by allowi ng the use of their vehicles at actual cost
upon request when those vehicles are available for such use and
are not transporting students. Sem annually, no |ater than
Cctober 1 and April 30, a designee fromthe | ocal school board
shal |l provide the community transportation coordinator with
copies to the coordinated transportation board, the follow ng
information for vehicles not schedul ed 100 percent of the tine
for student transportation use:

(a) The nunber and type of vehicles by adult capacity,

i ncl udi ng how many vehi cl es have seat belts, how nany have air

condi tioning, and how nmany are accessible, including days and
times of availability, that the—vehicles are available for
coordi nated transportation di sadvant aged servi ces;

Section 9. Section 427.0159, Florida Statutes, is anended

to read:

427.0159 Transportation D sadvantaged Trust Fund. - -

(1) There is established in the State Treasury the
Transportation D sadvantaged Trust Fund to be adm ni stered by
the Conmission for the Transportation D sadvantaged. Al fees
collected for the transportation di sadvantaged program under s.

320.03(9) or other statutes where funding has been statutorily

designated to the program shall be deposited in the trust fund.

(2) Funds deposited in the trust fund shall be
appropriated by the Legislature to the Conmm ssion for the

Transportati on Di sadvantaged and shall be used to carry out the

responsibilities of the comm ssion and to fund the
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adm ni strative expenses of the conm ssion, including, but not

limted to, the devel opnent of educational naterials to inprove

custoner awareness and for acquiring public and private

donations to the trust fund to neet the unnet transportation

di sadvant aged needs.

(3) Funds deposited in the trust fund nust may be used by

the Comm ssion for the Transportati on D sadvant aged to subsi di ze

a portion of a transportation di sadvantaged person's
transportation costs which is not sponsored by an agency, only
if a cash er—n-kind match is required. The Conm ssion for the

Transportati on D sadvantaged, by rule, shall have the authority

to i ncrease, reduce, or elimnate the natch for i nnovative

transportati on di sadvant aged services, including, but not

limted to, use of volunteers, use of faith-based organi zations,

pil ot projects for consuner choice, and other initiatives that

maximze limted resources but conformto that conm ssion's

standards as identified in rule. Funds for nonsponsored

transportati on di sadvantaged services shall be distributed based

upon the need of the recipient and according to eligibility

gui del i nes eriteria developed in rule by the Conm ssion for the

Transportation Di sadvant aged.

Section 10. Section 427.016, Florida Statutes, is anended
to read:

427.016 Expenditure of |ocal governnment, state, and
federal funds for the transportation di sadvant aged. --

(1)(a) Al transportation disadvantaged funds expended
within the state shall be expended to purchase transportation
services fromcomunity transportation coordi nators or public,
private, or private nonprofit transportation operators wthin

the coordinated transportation system except when a purchasing
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agency has been approved to contract with an alternative

provider that neets the sane quality and safety standards of the
Commi ssion for the Transportati on D sadvant aged the+frates

charged-by proposedalternate operators—are proven, pursuant to
rul es and procedures generated by that the comm ssion fer—the

Fransportati-on—Dbi-sadvantaged, and is te—be nore cost-effective

and are not a risk to the public health, safety, or welfare.

the purchase of services—on-behalf of Mdicaidclients— State

and | ocal agencies shall not contract for any transportation

di sadvant aged services, including Medicaid reinbursabl e
transportation services, wth any community transportation
coordi nator or transportati on operator that has been determ ned
by the Agency for Health Care Admi nistration, the Departnment of
Legal Affairs Medicaid Fraud Control Unit, or any state or
federal agency to have engaged in any abusive or fraudul ent

billing or violence-related crimnal activities.

(2) Each purchasing agency, whether or not it is a menber

of the Commi ssion for the Transportation Di sadvantaged, shal

furnish that inrfermthe commssion in witing, by October 1
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by—Septenber—15 of each year, i }-SSi with an
accounting of the actual anount of funds expended and the total
nunber of trips purchased.

(3) Each netropolitan planni ng organi zati on or designated
of ficial planning agency shall annually conpile a report
accounting for all local governnment and direct federal funds for
transportation for the di sadvantaged expended in its
jurisdiction and forward this report by COctober 1 Septenber—15

to the Comm ssion for the Transportati on D sadvant aged

(4 The Commi ssion for the Transportation Di sadvantaged

shall have the authority to audit and revi ew records of any

agency that expends transportation di sadvantaged funds as

defined herein to detect msuse or duplicate billing between

fundi ng sources. Findings of such reviews will be reported to

t he appropriate purchasi ng agency or other authority for further

action.
Section 11. This act shall take effect upon becom ng a

| aw.
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