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HOUSE ANMENDVENT
Bill No.HB 1791
Amendnment No. (for drafter’s use only)
CHAMBER ACTI ON
Senat e House

Representative Paul offered the foll ow ng:

Amendnent (with title amendnent)

Between line(s) 1488 and 1489, insert:

Section 56. In order to inplenment Specific Appropriations
1335- 1339 of the 2003- 2004 General Appropriations Act, section
570. 544, Florida Statutes, is amended to read:

570.544 Division of Consuner Services; director; powers;
processingof—conplatnts— records. - -

(1) The director of the Division of Consuner Services
shal | be appointed by and serve at the pleasure of the
conm ssi oner .

(2) The Division of Consuner Services may:

(a) Conduct studies and nake anal yses of matters affecting
the interests of consuners.

(b) Study the operation of |aws for consumer protection.
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(c) Advise and nmake reconmmendations to the various state
agenci es concerned with matters affecting consuners.

(d) Assist, advise, and cooperate with |ocal, state, or
federal agencies and officials in order to pronote the interests
of consumers.

(e) Make use of the testing and | aboratory facilities of
the departnment for the detection of consuner fraud.

(f) Report to the appropriate | aw enforcenent officers any
i nformation concerning violation of consumer protection |aws.

(g) Assist, develop, and conduct prograns of consuner
educati on and consuner information through publications and
ot her informational and educational material prepared for
di ssem nation to the public, in order to increase the conpetence
of consuners.

(h) Oganize and hol d conferences on problens affecting
consuners.

(i) Recommend progranms to encourage business and industry
to mai ntain high standards of honesty, fair business practices,
and public responsibility in the production, pronotion, and sale

of consumer goods and servi ces.

| Laini o Csts the Divisi :
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" | hall . | he f ol Low

are public records. However, custoner |ists, custoner nanes, and
trade secrets are confidential and exenpt fromthe provisions of

s. 119.07(1). Disclosure necessary to enforcenent procedures

shal

(3)68) The records of the Division of Consuner Services

not be construed as violative of this prohibition.
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113 (4)69 It shall be the duty of the Division of Consuner
114| Services to maintain records and conpile sunmari es and anal yses

115| of consumer conplaints under its jurisdiction and their eventual

116 disposition, which data nmay serve as a basis for recommendati ons
117| to the Legislature and to state regul atory agenci es.

118 Section 57. The anmendnent of s. 570.544, Florida Statutes,
119 by this act shall expire on July 1, 2004, and the text of that

120 section shall revert to that in existence on June 30, 2003,

121| except that any anendnents to such text enacted ot her than by

122| this act shall be preserved and continue to operate to the

123| extent that such anendnents are not dependent upon the portions

124| of such text which expire pursuant to the provisions of this
125| act.

126 Section 58. In order to inplenment Specific Appropriations
127| 1335-1339 of the 2003- 2004 General Appropriations Act, section
128| 526.3135, Florida Statutes, is anended to read:

129 526. 3135 Reports by the D vision of Standards. --The

130| Division of Standards is directed to conpile a report pursuant

131 to s. 570.544 of all conplaints received by the Departnent of

132| Agriculture and Consumer Services pursuant to this act. Such
133| report shall econtailn—-atteastthe informationreqguired-by—s—
134| 570-544(6){(b)y2—-4—=and-shall be presented to the Speaker of the

135/ House of Representatives and the President of the Senate no

136/ |ater than January 1 of each year

137 Section 59. The anmendnent of s. 526.3135, Florida

138 Statutes, by this act shall expire on July 1, 2004, and the text
139 of that section shall revert to that in existence on June 30,

140| 2003, except that any amendnents to such text enacted ot her than

141 by this act shall be preserved and continue to operate to the
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142 extent that such anendnents are not dependent upon the portions

143| of such text which expire pursuant to the provisions of this

144| act.

145 Section 60. In order to inplenment Specific Appropriations
146| 1335-1339 of the 2003- 2004 Ceneral Appropriations Act,

147| subsection (2) of section 559.921, Florida Statutes, is anended
148/ to read:

149 559. 921 Renedies. --

150 (2) The department shall refer preeess consuner conplaints
151| to the Division of Consuner Services according—to—ss—570-07-and
152| 5%70-544.

153 Section 61. The anendnent of subsection (2) of s. 559.921
154 Florida Statutes, by this act shall expire on July 1, 2004, and

155 the text of that subsection shall revert to that in existence on

156/ June 30, 2003, except that any anendnents to such text enacted

157 other than by this act shall be preserved and continue to

158| operate to the extent that such anendnents are not dependent

159| wupon the portions of such text which expire pursuant to the

160| provisions of this act.

161
162 ================= T | TLE AMENDMENT =================
163 Between line(s) 125 and 126, insert:

164| anmending s. 570.544, F.S.; elimnating consuner conpl ai nt

165| processing responsibilities of the D vision of Consunmer Services
166| of the Departnent of Agriculture and Consuner Services; anending
167| ss. 526.3135 and 559.921, F.S., to conform
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