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%r ENROLLED
HB 0195, Engrossed 1 2003 Legislature

A bill to be entitled
An act relating to energency nedi cal dispatch; creating s.
768. 1335, F.S.; creating the Energency Medical Dispatch
Act; providing definitions; providing a presunption of
nonnegl i gence for certain persons who use energency
di spatch protocols; providing exceptions; anmending s.
401. 111, F.S.; providing for grants to |local agencies to
support energency nedi cal dispatch; providing an effective
dat e.

WHEREAS, energency nedi cal dispatch prograns pronote
appropriate standards that result in the nore effective dispatch
of enmergency nedical services and the saving of |ives, and

WHEREAS, the dispatcher is the first responder to a nedica
ener gency when soneone dials 911 or calls a nedical dispatch
agency directly, and di spatchers are being recogni zed nationally
as the true first responders to the energency scene, and

WHEREAS, an energency nedi cal dispatcher has an i nmedi ate
response time during which to offer basic instructions to the
caller regardl ess of the energency nedical services response
time and is crucial for the delivery and receipt of information
to EMS units, and

WHEREAS, an energency nedi cal dispatch programis a key
conmponent of a quality EMS system and

VWHEREAS, organi zations such as the Anerican Heart
Associ ation (AHA), the Anerican Coll ege of Enmergency Physicians
(ACEP), the National Association of Emergency Medical Services
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Physi ci ans (NAEMSP), the National Institute of Health (NIH), the
Nati onal Hi ghway Traffic Safety Adm nistration (NHTSA), and the
Anerican Society of Testing and Materials (ASTM have endorsed
t he devel opnment and adoption of standards for energency nedical
di spatch, and

VWHEREAS, a properly trained energency nedi cal dispatcher
significantly inproves the quality of care provided by an ENMS
syst em because the dispatcher is able to identify the |evel of
need of the caller, including resource allocations and response
nodes, thus enabling nore effective and efficient dispatch of
limted response resources; identify situations that m ght
require prearrival instructions; gather information to be
relayed to the responding crews to help them better manage and
respond to the energency nedi cal situation upon arrival; and
obtain informati on regardi ng energency nedi cal scene safety for
the patient, bystanders, and respondi ng personnel, and

WHEREAS, many states are now adopting a standard energency
nmedi cal di spatch program and

WHEREAS, the nobst successful EMS systens are those that
have strong field response tines coupled with well-trained
ener gency nedi cal dispatchers, NON THEREFORE,

Be It Enacted by the Legislature of the State of Florida:
Section 1. Section 768.1335, Florida Statutes, is created

to read:
768. 1335 Energency Medical Dispatch Act; presunption.--
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(1) This section may be known by the popul ar nane the

“Energency Medical Dispatch Act.”
(2) As used in this section:

(a) “Energency nedi cal dispatch” neans the function of

utilizing emergency nedi cal dispatch protocols.

(b) “Enmergency nedi cal dispatcher” neans a person who i s

trained or certified in the pronpt and accurate processing of

calls for energency nedi cal assi stance.

(c) “Energency nedical dispatch agency” nmeans any private

or public entity that is responsible for the energency nedi ca

di spatch by energency nedi cal dispatchers.

(d) “Enmergency nedi cal dispatch protocol” neans gui delines

for processing calls for energency nedi cal assistance or for the

di spatching of enmergency nedical services in a prehospital

setting which are substantially simlar to standards set forth

by the Anerican Society for Testing and Materials or the

Nati onal H ghway Traffic Safety Adm nistrati on and whi ch have

been incorporated into an energency nedi cal dispatch training

program
(3) Notwithstanding any other provision of lawto the

contrary, and unl ess otherw se i mune under s. 768.28, any

energency nedi cal dispatcher or the energency nedi cal dispatch

agency, its agents, or its enpl oyees who utilize energency

nmedi cal di spatch protocols are presuned not to have acted

negligently regarding any injuries or danages resulting fromthe

use of energency nedi cal dispatch protocols, if the energency

nmedi cal di spatcher or the energency nedi cal dispatch agency, its

agents, or its enpl oyees:
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(a) Properly trained their energency nedi cal di spatchers

in an energency nedical dispatch that is substantially simlar

to standards set forth by the Anerican Society for Testing and

Materials or the National H ghway Traffic Safety Adm nistration.

(b) Inplenented standard practi ces and nanagenent for

energency nedi cal dispatch or practices that are substantially

simlar to standards set forth by the Anerican Society for

Testing and Materials or the National H ghway Traffic Safety

Adm ni stration.

(c) Uilized standard practices for training, instructor

qualification, and certification eligibility of energency

nmedi cal di spatchers or practices that are substantially simlar

to standards set forth by the American Society for Testing and

Materials or the National H ghway Traffic Safety Adnm nistration.
Section 2. Section 401.111, Florida Statutes, is anended
to read:

401. 111 Emergency nedi cal services grant program
authority.--The departnent is hereby authorized to nmake grants
to | ocal agencies and energency nedi cal services organizations
in accordance with any agreenent entered into pursuant to this
part. These grants shall be designed to assist said agencies and

organi zations in providing energency nedical services, including

energency nedi cal dispatch. The cost of administering this

program shall be paid by the departnent from funds appropri ated
toit.
Section 3. This act shall take effect Septenber 11, 2003.
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