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Florida Senate - 2003 SB 338

By Senator Fasano

11-375-03
A bill to be entitled

An act relating to energency nedical dispatch
creating s. 768.1335, F.S.; providing inmmunity
fromliability for enmergency nedica
di spatchers and public safety tel ecommunicators
and their enployers in the performance of their
duties relating to energency nedi cal assistance
or energency mnedical services in specified
ci rcunstances; providing a short title;
defining terns; amending s. 401.111, F.S.
aut hori zi ng Departnent of Health grants to
energency nedi cal di spatch agencies; providing
an effective date.

WHEREAS, energency nedi cal dispatch prograns pronote
appropriate standards that result in nore effective dispatch
of energency services and the saving of lives, and

WHEREAS, the dispatcher is the first responder to a
nedi cal energency when soneone calls 911 or directly to a
nedi cal di spatch agency, and di spatchers are being recogni zed
nationally as the true first responders to the energency
scene, and

WHEREAS, patient access is frequently delayed due to a
nmyriad of reasons such as traffic, waiting on the el evator
and equi pnent retrieval, and

WHEREAS, a certified energency nedical dispatch has an
i medi ate "response tine" to offer basic instructions to the
caller regardl ess of the EMS response tinme and is a pivotal
conponent for the delivery and receipt of information to EMS
units, and

1

CODING:Words st+ieken are deletions; words underlined are additions.




© 00 N o O W DN PP

W WNNNNMNNMNNNMNNNNRRRERRPRPEPR R R R
P O © 0 N O U0~ WNIERPLO O ®~NOOUuDWNPRER O

da Senate - 2003 SB 338
5-03

WHEREAS, energency nedical dispatch is a key conmponent
of a quality EMS system and

WHEREAS, in many parts of the state, energency nedica
di spatch is the weakest link in the EMS system and

WHEREAS, |ifesaving prearrival instructions by
di spatchers are not always avail abl e throughout the state, and

WHEREAS, in many dispatch centers dispatchers are
perfornming critical dispatch functions with little training in
energency nedi cal dispatch, and

WHEREAS, there is a lack of consistency in the delivery
of dispatch Iife support and nedically approved |ifesaving
prearrival instructions by dispatch offices across the state,
and

WHEREAS, organizations such as the American Heart
Associ ation, American Coll ege of Emergency Physicians,
Nati onal Association of Energency Medical Services Physicians,
National Institute of Health, National H ghway Traffic Safety
Adm ni stration, and Anerican Society of Testing and Materials
have endorsed the devel opnent and adopti on of standards for
energency nedi cal dispatch, and

WHEREAS, properly trained energency nedi cal dispatchers
significantly inprove the quality of care provided by an
energency nedi cal services system because they are able to:
identify the level of need of the caller, including resource
al | ocations and response nodes, thus enabling nore effective
and efficient dispatch of limted response resources; identify
situations that nmight require prearrival instructions; gather
information to be relayed to the responding crews to help them
better manage and respond to the energency situation upon
arrival; and obtain information regardi ng energency scene
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safety for the patient, bystanders, and respondi ng personnel
and

WHEREAS, as a result of inconsistencies in dispatch
centers, many states are now adopting a standard energency
nedi cal di spatch program and

WHEREAS, there is an expectation by the public that,
when they call for energency nedical help, a properly trained
di spatcher will handle their call regardl ess of where they are
| ocated in the state, and

WHEREAS, the npbst successful EMS systens are those that
have strong field response tines coupled with well-trained 911
di spatchers, and

WHEREAS, energency nedi cal dispatch has becone a clear
standard of care for energency nedical services dispatch, NOW
THEREFORE,

Be It Enacted by the Legislature of the State of Florida:
Section 1. Section 768.1335, Florida Statutes, is

created to read
768. 1335 Energency Medical Dispatch Act; inmunity from

civil liability.--

(1) This section may be cited as the "Energency
Medi cal Di spatch Act."
(2) As used in this section, the term

(a) "Enmergency nedical dispatch" neans the function of

usi ng established energency nedical dispatch protocols for

provi di ng pronpt and accurate processing of calls for

ener gency nedi cal assi stance.
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(b) "Energency nedical dispatch agency" neans any

private or public safety entity that has responsibility for

energency nedi cal dispatch by energency nedi cal dispatchers.

(c) "Energency nedical dispatch protocol" neans

gui deli nes for processing calls for energency nedica

assi stance or for dispatching energency nedical services which

are consistent with standards set forth by the Anerican

Society for Testing and Materials or the National H ghway

Traffic Safety Adm nistration and whi ch have been incorporated

into an energency nedi cal dispatch training program

(d) "Energency nedical dispatcher" neans a public

safety tel ecomunicator who is trained and certified in the

pronpt and accurate processing of calls for energency nedica

assi st ance.
(e) "Harm' neans danmmge or |oss of any type,

including, but not linmted to, physical, nonphysical

econom ¢, nonecononic, actual, conpensatory, consequenti al

i ncidental, and punitive danages or | osses.

(3) Notwithstanding any other law to the contrary and

unl ess ot herwi se i mmune under s. 768.28, any energency nedica

di spatcher or public safety tel ecomuni cator who uses

energency nedi cal dispatch protocols is inmune fromcivil

liability for any harmresulting fromthe use of energency

nedi cal dispatch protocols. In addition, any energency nedica

di spatch agency and its agents or enployees are al so i nimune

fromsuch liability if:

(a) The harmwas not due to the failure of the agency

to:

1. Properly train its enmergency nedical dispatchers in

an energency nedical dispatch that is consistent with

standards set forth by the Anerican Society for Testing and
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Materials or the National H ghway Traffic Safety

Adnmi ni stration;

2. Inplenent standard practices and nanagenent for

energency nedi cal dispatch or practices that are consi stent

with the standards set forth by the American Society for

Testing and Materials or the National H ghway Traffic Safety

Adm ni stration; or

3. Use standard practice for training, instructor

qgualification, and certification eligibility of energency

nedi cal di spatchers or standards that are consistent with the

Anerican Society for Testing and Materials or the National

H ghway Traffic Safety Adnministration; and

(b) The harminvol ved was not caused by the public

safety tel ecomunicator's, the energency nedi cal dispatcher's,

or the energency nedical dispatch agency's willful or crimna

m sconduct, gross negligence, or reckless disregard or

m sconduct or a conscious, flagrant indifference to the rights

or safety of the victi mwho was har ned.
Section 2. Section 401.111, Florida Statutes, is
anended to read:

401. 111 Energency nedi cal services grant program

authority.--The departnment may t+s—hereby—authoerized—+to make

grants to | ocal agencies, angd emergency medi cal services
organi zati ons, and energency nedi cal di spatch agencies in

accordance with any agreenent entered into pursuant to this
part. These grants shall be designed to assist such satd
agenci es and organi zations in providing energency nedica
servi ces, including energency nedical dispatch. The cost of

adm ni stering this programshall be paid by the departnent
fromfunds appropriated to it.
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Section 3. This act shall take effect Septenber 11,
2003.
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SENATE SUVMMARY
Provides |imted |i

I ity for energency nedical
di spatchers and for

abi |

ertain other publiC safety

tel ecommuni cators, and for their enployers, for harm
resulting fromuse of energency nedi cal dispatch
protocol S or for harm otherw se incurred, as |long as
specified conditions are net. Authorizes the Departnent
of Health to make grants to energency nedi cal dispatch
agenci es.
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