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HOUSE AMENDMENT

Bill No. HB 1819
Amendnment No. (for drafter’s use only)
CHAMBER ACTI ON
Senat e House

Representati ve Cantens offered the foll ow ng:

Amendnent (with title amendnent)
Bet ween | i nes 2451 and 2452, insert:
Section 40. Notwithstanding and in addition to the

provisions of chapter 287, Florida Statutes, the Departnment of

Managenent Servi ces and each agency may use call center

services. A call center provider as defined by |aw nust neet the

following criteria for participation in providing call center

services to state or governnmental agenci es:

(1) The provider nust engage the services of

devel opnental | y di sabl ed, di sadvant aged workers or peopl e who

are unable to work in a traditional workplace setting.

(2) The provider nust provide the services at a cost |ess

t han current costs.
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HOUSE AMENDMENT

Bill No. HB 1819
Amendnment No. (for drafter’s use only)
=======z========== T | TLE AMENDMENT =============
Renove |line 109 and insert:
cross reference; authorizing the Departnent of Managenent
Services and state agencies to use call center services under
certain circunstances; providing call center provider

requi renents; repealing s. 14.203, F.S., relating to
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