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11  The Committee on Governmental Oversight and Productivity

12  (Argenziano) recommended the following amendment:

13  

14         Senate Amendment

15         On page 8, between lines 26 and 27,

16  

17  insert:  

18         c.  A description of the process for resolving any

19  performance problems or situations in which service

20  requirements are not being met, including procedures for

21  escalating unresolved issues.
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23  (Redesignate subsequent sections.)
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