© 00 N oo o B~ W N PP

W W N N N D N N NN DN DN PP P PP PP, PR
R, O © 00 N o o o W N PP O © 00 N O O d W N+, O

Fl ori da Senate - 2005 SENATOR ANMENDMENT
Bill No. CS for CS for SB 838

Bar code 384180
CHAMBER ACTI ON
Senat e House

14/ F/ 2R
05/ 03/ 2005 11:53 AM

Senat or Fasano noved the followi ng anendrent :

Senate Amendnent (with title anendnment)

On page 79, between lines 11 and 12,

i nsert:

Section 14. In addition to other quality assurance

standards required by law or rule or in an approved federa

wai ver, and in consultation with the Departnent of Elderly

Affairs and area agencies on aging, the Agency for Health Care

Admi ni stration nust devel op quality assurance standards that

are specific to the care needs of elderly individuals. The

qual ity assurance standards must neasure enroll ee outconmes and

satisfaction with care nanagenent and honme and communi ty- based

services that are provided by managed care plans to recipients

who are 60 vears of age or older. The agency shall contract

with area agencies on aging to performinitial and ongoing

neasurenent of the appropriateness, effectiveness, and quality

of care managenent and hone and conmmunity-based services that

are provided to the recipients and to collect and report the

resolution of enrollee grievances and conpl aints. The agency
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and the departnment nust coordi nate the quality neasurenent

activities performed by area agencies on aging with other

quality assurance activities required by this section in a

manner _that pronotes efficiency and avoi ds duplication

Section 15. 1n denpnstration areas, the area agency on

agi ng shall serve as the aging resource center. Except as

ot herwi se provided in this section, the aging resource center

if available, nust be the entry point for eligibility

determ nation for persons who are 60 vears of age or ol der

and nust provide choice counseling to assist recipients in

choosing a plan. If an aging resource center is not operating

in an area, the Agency for Health Care Adninistration may, in

consultation with the Departnent of Elderly Affairs, designate

other entities to performthese functions until an agi ng

resource center is established and has the capacity to perform

t hese functions.

(Redesi gnat e subsequent sections.)

—=====—========== T | T L E AMENDMENT ===============
And the title is anended as foll ows:

On page 4, line 16, after the sem col on

insert:
requiring that the Agency for Health Care
Adm nistration, in consultation with the
Department of Elderly Affairs, develop quality
assurance standards that are specific to the
care needs of elderly individuals; requiring
the agency to contract with area agencies on
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aging to performinitial and ongoing
nmeasur enent of the appropriateness,
ef fectiveness, and quality of services and to
collect and report the resolution of enrollee
gri evances and conplaints; requiring the agency
and the department to coordinate the quality
neasurenent activities; requiring the area
agency on aging to serve as the aging resource
center in denonstration areas, if avail able;
requiring the aging resource center to be the
entry point for eligibility determ nation for
persons 60 years of age or ol der; providing
duties; authorizing the agency, in consultation
with the Department of Elderly Affairs, to
designate other entities to performas the
agi ng resource center under certain

ci rcunst ances;
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