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Fl ori da Senate - 2006 COWM TTEE ANMENDVENT
Bill No. SB 660
Bar code 094520

CHAMBER ACTI ON
Senat e House

The Conmittee on Conmerce and Consuner Services (Lynn)

recommended the foll owi ng anendnent :

Senate Anendnent (with directory and title amendnents)

On page 7, between lines 24 and 25,

i nsert:

(3) In addition to the powers, duties, and
responsibilities authorized by this or any other chapter, the
Di vi si on of Consuner Services shall serve as the state's =
cl eari nghouse for matters relating to consuner protection
consuner information, and consuner services generally. It
shal | receive conplaints and grievances from consunmers and
pronptly transmt themto that agency nost directly concerned
in order that the conplaint or grievance may be expeditiously
handl ed in the best interests of the conplaining consuner. If
no agency exists, the Division of Consuner Services shall seek
a settlenent of the conplaint using formal or informal nethods
of medi ation and conciliation and may seek any ot her

resolution of the natter in accordance with its jurisdiction
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Fl ori da Senate - 2006 COW TTEE ANMENDVENT
Bill No. SB 660

Bar code 094520
====D| RECTORY CLAUSE AMENDMENT ====
And the directory clause is anended as foll ows:

On page 7, line 21, delete that line

and insert:
Section 8. Subsections (3), (6), and (7) of section
570. 544,

—=============== T | T L E AMENDMENT ===============
And the title is anended as fol |l ows:

On page 2, lines 1-4, delete those lines,

and insert:
F.S.; requiring that the Division of Consuner
Services within the departnment act as the
state's clearinghouse for matters relating to
consumer services; deleting provisions
requiring that an office or agency receiving a
conplaint file progress reports with the

di vi si on; amending s.
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