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By the Conmittee on Education Pre-K - 12; and Senators W se,
Rich and Celrich

581-2246- 07

1 A Dbill to be entitled

2 An act relating to interpreters for the deaf

3 and hard of hearing; anending 20.165, F.S.

4 i ncluding the Board of Interpreters for the

5 Deaf and Hard of Hearing to the |list of boards
6 under the Departnment of Business and

7 Prof essi onal Regul ation; creating part XV of

8 ch. 468, F.S.; creating s. 468.90, F.S.

9 provi ding definitions; creating s. 468.901

10 F.S.; creating the Board of Interpreters for

11 the Deaf and Hard of Hearing under the

12 Depart ment of Business and Prof essiona

13 Regul ati on; providing for appointnment,

14 qualifications, and terns of board nenbers;

15 creating s. 468.902, F.S.; providing for board
16 headquarters; creating s. 468.903, F.S.

17 requiring certain persons to be |icensed or

18 hold a permit to practice; creating s. 468.904,
19 F.S.; providing for license and permt
20 application and renewal, reinstatenent,
21 ext ensi on, suspension, and revocation;
22 provi di ng rul emeki ng authority; creating s.
23 468.905, F.S.; providing for application
24 exam nation, license, and permit fees; creating
25 s. 468.906, F.S.; providing restrictions on and
26 qualifications for licensure and pernit
27 hol di ng; providing for Iicensure and permit
28 types; creating s. 468.907, F.S.; providing for
29 surrender or seizure of suspended or revoked
30 licenses and permits; requiring paynent of
31 certain fee upon reinstatenent; prohibiting
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1 practice under certain circunstances; creating

2 s. 468.908, F.S.; providing requirenents for

3 i nactive status; creating s. 468.909, F.S.

4 provi di ng conti nui ng educati on requirenents;

5 creating s. 468.910, F.S.; providing

6 requi renents for submitting certain conplaints;

7 requiring the board to conpile certain

8 conpl aint data; providing that disciplinary

9 proceedi ngs shall be conducted under s.

10 456. 073, F.S.; providing grounds for board

11 recommendati on of revocation or suspension of

12 license or permit or other disciplinary action

13 creating s. 468.911, F.S.; providing exenptions

14 fromregul ati on under the part; creating s.

15 468.912, F.S.; prohibiting certain acts;

16 provi ding penalties; creating s. 468.913, F.S.

17 establishing privilege for certain

18 conversations; providing for voluntary

19 di scl osure of certain privileged conversations;

20 creating s. 468.914, F.S.; providing rul emaki ng

21 authority; providing an effective date.

22

23 WHEREAS, the Legislature declares the practice of

24| manual or oral interpreting and transliterating services

25| affects the public health, safety, and welfare; therefore, the
26| licensure of these practices is necessary to ensure m ni mum
27| standards of conmpetency and to provide the public with safe
28| and accurate manual or oral interpreting or transliterating
29| services, and

30 WHEREAS, it is the intent of the Legislature to provide
31| for the regul ation of persons in the state offering manual or

2
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oral interpreting or transliterating services to individuals
who are deaf, hard of hearing, or dependent on the use of

manual nodes of conmuni cati on, NOW THEREFORE

Be It Enacted by the Legislature of the State of Florida:

Section 1. Paragraph (a) of subsection (4) of section
20. 165, Florida Statutes, is anended to read:

20. 165 Departnment of Business and Professiona
Regul ation.--There is created a Departnent of Business and
Pr of essi onal Regul ati on.

(4)(a) The follow ng boards are established within the
Di vi si on of Professions:

1. Board of Architecture and Interior Design, created
under part | of chapter 481

2. Florida Board of Auctioneers, created under part VI
of chapter 468.

3. Barbers' Board, created under chapter 476.

4. Florida Building Code Administrators and | nspectors
Board, created under part Xl | of chapter 468.

5. Construction Industry Licensing Board, created
under part | of chapter 489.

6. Board of Cosnetol ogy, created under chapter 477.

7. Electrical Contractors' Licensing Board, created
under part Il of chapter 489.

8. Board of Enployee Leasing Conpani es, created under
part Xl of chapter 468.

9. Board of Interpreters for the Deaf and Hard of

Hearing, created under part XV of chapter 468.

10.9— Board of Landscape Architecture, created under
part |1 of chapter 481
3
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11.36— Board of Pilot Comm ssioners, created under
chapter 310.

12. 43+~ Board of Professional Engineers, created under
chapter 471.

13. 42~ Board of Professional Ceol ogists, created under
chapter 492.

14. 13— Board of Professional Surveyors and Mappers,
created under chapter 472.

15.144— Board of Veterinary Medicine, created under
chapter 474.

Section 2. Part XV of chapter 468, Florida Statutes,
consi sting of sections 468.90, 468.901, 468.902, 468.903,
468. 904, 468.905, 468.906, 468.907, 468.908, 468.909, 468. 910,
468. 911, 468.912, 468.913, and 468.914, is created to read:

PART XV
| NTERPRETERS FOR DEAF AND HARD OF HEARI NG
468.90 Definitions.--As used in this part, the term

(1) "Anerican Sign Langquage" neans a fully devel oped

visual -gesture | anquage with distinct grammr, syntax, and

synmbols that is the primary | anguage used by the deaf

community in the United States.

(2) "Anerican Sign Lanquage Proficiency Interview' or

"Sign _Conmmuni cation Proficiency Interview' neans the

assessnent _of fluency in American Sign Language.

(3) "Board" neans the Board of Interpreters for the

Deaf and Hard of Hearing.

(4) "Cued speech" nmeans a phonetically based systemto

enabl e spoken | anquage to appear visually through the use of

hand shapes and specific |locations in conbination with natura

mout h novenents to represent sounds of spoken | anguage.

4
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(5) "Deaf" neans a nonfunctional sense of hearing for

t he purpose of communi cation and whose prinary neans of

comuni cation is visual. Unless otherw se specified, "deaf"

al so neans hard of hearing or deaf-blind.

(6) "Deaf-blind" neans senses of hearing and sight

that are limted for the purpose of conmunication. A

deaf -blind person's prinmary neans of conmunication i s visua

or tactile.

(7) "Deaf interpreter" nmeans a person who engages in

the practice of interpreting in a setting that requires two or

nmore interpreters in order to facilitate conmuni cati on between

persons who are deaf or hard of hearing and those who are

heari ng.
(8) "Departnent" neans the Departnent of Business and

Pr of essi onal Requl ati on.

(9) "Educational interpreter"” neans an interpreter who

engages in the practice of interpreting in a prekindergarten

t hrough grade 12 setting.

(10) "Educational Interpreter Eval uation" neans the

test admini stered by the Florida Reqgistry of Interpreters for

the Deaf, Inc., to assess the skills of educationa

interpreters in the state and consists of three |levels: Leve

1, which is the |lowest skill level; Level 2, which is the
internediate skill level: and Level 3, which is the highest
skill level.

(11) "Educational Interpreter Performance Assessnment"

neans the assessnment devel oped by staff nmenbers of Boys Town

Nati onal Research Hospital with partial support fromthe

National Institute of Health-National Institute on Deafness

and ot her Conmuni cation Di sorders grant, D60 DC00982.

5
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1 (12) "Florida Registry of Interpreters for the Deaf,

2| Inc." neans the state affiliate chapter of the nationa

3| Registry of Interpreters for the Deaf, |nc.

4 (13) "Hard of hearing” nmeans a hearing |oss that

5| results in the possible dependence on visual nethods to

6| communi cate.

7 (14) "Interpreter” nmeans a person who engages in the

8| practice of interpreting for the deaf or hard of hearing and,

9| unless otherwi se specified, neans a person who engages in the
10| practice of transliterating.
11 (15) "Interpreter service consumer" nmeans the person
12| for whomthe interpreter facilitates conmmunication
13 (16) "Interpreting" nmeans the process of providing
14| accessible comuni cation between persons who are deaf or hard
15| of hearing and those who are hearing and includes, but is not
16| linmted to, communication between Anerican Sign Language and
17| English or other nodalities that involve visual, gestural, and
18| tactile methods of communication.
19 (17) "Mentorship" neans professional guidance by a
20| qualified practitioner, as provided by board rule, on a fornal
21| or _an informal basis.
22 (18) "Multilingual interpreting” neans the act of
23| interpreting in a setting that requires not only skill in
24| English and Anerican Sign Language, but also another |anguage,
25| whether oral or signed, and cultural sensitivity and know edge
26| of the parties involved.
27 (19) "National Association of the Deaf" neans the
28| entity that certified sign | anguage interpreters at a nationa
29| level, though the association no |onger admnisters its
30| certification examnminati on, and whose certifications consist of
31| Level 111, Generalist; Level IV, Advanced: and Level V,

6
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Master; and are recognized in the Registry of Interpreters for

the Deaf., Inc.

(20) "National Council on Interpreting" nmeans the

joint council of the Registry of Interpreters for the Deaf,

Inc., and the National Association of the Deaf that issues a

National Interpreter Certification certifying sign |anguage

interpreters at the national |evel.

(21) "Oral interpreting"” nmeans facilitating a npde of

communi cation using speech, speechreading, and residua

hearing and situational and culturally appropriate gestures

wi t hout the use of sign | anguage.

(22) "Quality Assurance Screeni ng" neans the

exam nation administered by the Florida Reqgistry of

Interpreters for the Deaf, Inc., to nonitor the progress of

uncertified apprentice interpreters in the state which

exani nation consists of three levels: Level |, Beginner

Apprentice; Level |1, Internediate Apprentice; and Level 111,

Advanced Apprentice.

(23) "Reqistry of Interpreters for the Deaf, Inc. "

neans the entity that certifies sign | anquage and ora

interpreters at the national |evel and that grants a

specialist certificate in the area of |egal interpreting.

(24) "Sign |l anguage" neans a conti nuum of

vi sual -gestural | anguage _and conmuni cati on systens based on

hand signs and is not limted to Anerican Sign Language.

(25) "Student" or "intern" neans a person enrolled in

a course of study or nentorship or an apprenticeship program

that leads to a certificate or degree at an accredited

institution or a license in interpreting.

7
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1 (26) "Testing, Evaluation, and Certification Unit"

2| neans the national organization that assesses and certifies

3| cued speech transliterators.

4 (27) "Transliterating" nmeans the process of providing
5| accessible comunication between persons who are deaf or hard
6| of hearing and those who are hearing primarily using a signed
7| node of English and spoken English.

8 (28) "Transliterator" neans a person who engages in

9| the practice of transliterating.

10 468.901 Board of Interpreters for the Deaf and Hard of
11| Hearing: nenmbership, appointment, terns.--

12 (1) The Board of Interpreters for the Deaf and Hard of
13| Hearing is created within the Departnment of Business and

14| Professional Requlation consisting of nine menbers appointed
15| by the Governor and confirnmed by the Senate. To ensure

16| continuity of board policies and to provide sufficient tinme
17| for inplenentation of the licensure and permitting process,
18| the Governor shall initially appoint nenbers, as foll ows:

19 (a) Four nmenbers shall neet the qualifications set
20| forth in this part to be eligible to becone fully licensed
21| interpreters, one of whom must be a practicing educationa
22| interpreter, and the four menbers shall be appointed froma
23| list of nine individuals recomended by the Florida Reqgistry
24| of Interpreters for the Deaf, Inc.
25 (b) One nmenber shall be an interpreter for the deaf or
26| hard of hearing who neets the qualifications set forth in this
27| part to be eligible to hold a pernit, provisional |license, or
28| lLicense, and shall be appointed froma list of three
29| individuals recommended by the Florida Registry of
30| Interpreters for the Deaf, |nc.
31
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1 (c) Two nenbers shall be deaf or hard of hearing, one
2| of whom nust use American Sign lLanguage as a prinmary node of
3| communication, and shall be appointed froma list of sSix

4| individuals recomended by the Florida Coordinating Council on
5| Deaf and Hard of Hearing.

6 (d) Two nenbers shall be private citizens who are

7| hearing and who do not hold a |license or pernit to interpret
8| for the deaf or hard of hearing.

9 (2) Menbers appointed after the initial appointnments
10| shall be licensed or hold a permit for which the initia

11| appointees were eligible pursuant to paragraphs (1)(a) and

12 ((b).

13 (3) The applicable provisions of s. 20.165 shall apply
14| to the board, board nenbership, and licensure requirenents.
15 (4) Al provisions of chapter 455 relating to the

16| activities of requlatory boards under the Departnent of

17| Business and Professional Requlation shall apply to the board.
18 468. 902 Board headquarters.--The board shall mmintain
19| its official headquarters in Tall ahassee.
20 468.903 Authority to practice.--Any person who
21| receives renuneration as an interpreter, represents hinself or
22| herself as an interpreter, or conveys the inpression of or
23| assunes the identity of an interpreter nmust be |icensed or
24| hold a permit in accordance with the provisions of this part.
25 468.904 Application and renewal, reinstatenent,
26| extension, suspension, and revocation process.--
27 (1) The board shall adopt by rule procedures necessary
28| to inplenent the requirenents for license and permit
29| application, license renewal, |license reinstatenent, pernit
30| extension, license and permt suspension and revocation, and
31| continuing education requirenents.
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(2) An application for a license or permt and |license

or permt renewal shall be subntted to the board.

(3) An application shall include, but not be limted
to:

(a) Proof of issuance of a valid recognized
credential .

(b) A recent passport or other official photograph of

the applicant.

(c) Paynent of the required nonrefundabl e application

fee.

(4) The board shall adopt by rule procedures for

handl i ng i nconpl ete applications.

(5) FEach license or permt nust be renewed no | ater

than March 1 of each year

(6) An application for license renewal or permt

extension shall be subnitted annually to the board and shal

include, but not be limted to, the follow ng:

(a) Proof of issuance of a valid recognized

credential .

(b) Proof of conpletion of the required continuing

education, if applicable.

(c) The renewal or extension fee, including the |ate

fee, if appropriate.

(7) The board shall approve the issuance of a |icense

or_ permt, a renewal of the license, or an extension of a

pernmit upon its determ nation that the credentials and

docunents are conpl ete.

(8) An application for reinstatenent of a suspended

license or pernit shall include, but not be limted to, the
foll ow ng:
(a) Proof of license credentials.
10
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(b) The nonrefundabl e application fee.

(c) A witten request including the appropriateness of

reinstatenment.

(d) Proof of conpletion of continuing education, as

applicable.
(9) An application for reinstatenent of a revoked

license or permt nust include, but not be linited to, the

fol |l owi ng:
(a) Proof of license credentials.

(b) The nonrefundabl e application fee.

(c) A witten request including the appropriateness of

reinstatenment.

(d) Proof of conpletion of continuing education, as

applicable.
(10) Upon a majority vote of the board to deny a

license or pernmit application, license renewal, license

reinstatenent, or pernit extension, the board shall notify the

applicant of the reasons for the denial in witing no |ater

than 30 cal endar days after the board's action

(11) A person who is issued a |license or permt under

this part and who is acting as an interpreter shall display

the license or permt to a client or an interpreter service

consuner upon request.

(12) A person who is issued a |license or permt under

this part shall notify the board of any change in his or her

address no later than 30 days after the change.

468. 905 Fees.--The board shall establish by rule the

fees to be paid, as follows:

(1) Application fee, not to exceed $35.

11
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1 (2) Examination fee, not to exceed $100, which is

2| refundable if the applicant is found to be ineligible to take
3| the exam nation.

4 (3) Reexamination fee, not to exceed $100

5 (4) Initial license or permt fee, not to exceed $150.
6 (5) Annual license renewal fee, not to exceed $150.

7 (6) Permit extension fee, not to exceed $50.

8 (7) License reinstatenent application fee, not to

9| exceed $70.

10 468.906 License and pernit; qualifications.--

11 (1) RESTRICTIONS.--A license or permt may not be

12| issued under this part to:

13 (a) Any person convicted of a felony.

14 (b) Any person who has not received a high schoo

15| diploma or its equivalent.

16 (c) Any person who is not 18 years of age or ol der

17 (2) |1 NTERPRETER OR TRANSLI TERATOR LI CENSE. - - An

18| applicant nmust hold one or nore of the following valid

19| certifications to be eligible for licensure as an interpreter
20| or transliterator

21 (a) A Registry of Interpreters for the Deaf, Inc.

22| certification, except that oral certification shall be

23| recognized to provide oral transliteration services only.

24 (b) A National Association of the Deaf Certification,
25| Level IV or Level V.

26 (c) A National Interpreting Council certification

27 (d) A Florida Registry of Interpreters for the Deaf

28| Educational Interpreter Evaluation (EIE) Level 111, except

29| that the EIE 11l shall be recognized for the pre-K to grade 12
30| educational setting only.

31
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(e) An Educational Interpreter Performance Assessnent

(EIPA) Level 4.3-5.0, except that the EIPA 4.3-5.0 shall be

recogni zed for the pre-K to grade 12 educational setting only.

(f) A Testing, Evaluation, Certification Unit

Transliteration Skills certification, which shall be

recogni zed for a transliteration license to provide only cued

speech transliteration services.
(3) PROVISI ONAL LI CENSE. - -

(a) An applicant nust have successfully conpleted one

or_nore of the follow ng assessnents to be eligible for

provi sional |icensure:

1. Florida Reqgistry of Interpreters for the Deaf,

Inc., Quality Assurance Screening., lLevel 11 or lLevel 111.

2. Florida Reqgistry of Interpreters for the Deaf,

Inc., Educational Interpreter Evaluation, Level 1l or Leve

3. National Association of the Deaf, lLevel 111.

4. Educational Interpreter Performance Assessnent,

Level 1V or Level V.

5. Testing, Evaluation, Certification Unit Cued

Anerican English Conpetency Screening, Level 3.3-4.0, except

the assessnent shall be recognized for a provisional |license

to provide only cued speech transliteration services.

(b) An applicant for a deaf interpreter's provisiona

license must have received a passing score on the Certified

Deaf Interpreter witten exanm nation and received a superior

or advanced plus rating on the Sign Comuni cation Proficiency

Interview or the Anerican Sign Language Proficiency |Interview

assessnent.

(c) The provisional license is active for not npore

than 5 vears after the date of issuance, except that the board
13
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1| may issue a 1-year extension. The board shall not issue nore

2| than one extension of a provisional license.

3 (4) TEMPORARY LICENSE.--An interpreter tenporarily

4| residing in the state who neets the criteria for licensure

5| under this part may hold a tenporary license for a period not
6| to exceed 6 nonths after the date of issuance of the tenporary
7| license. An interpreter may hold only one tenporary license in
8| a_cal endar year

9 (5) SPECIAL LIMTED LICENSE. - -

10 (a) The board shall have the authority, upon

11| presentation of satisfactory proof of conpetency and under

12| rules adopted by the board, to issue a special linted |license
13| to an individual who denpnstrates conpetency in a specialized
14| area for which no formal, generally recognized eval uation

15| exists. Specialized areas associated with the practice of

16| interpreting include, but are not limted to, interpreting for
17| the deaf-blind, multilingual interpreting, and certain nonsign
18| nodalities.

19 (b) Special limted licenses shall be granted unti

20| formal, generally recognized evaluative nethods for these

21| nodalities are instituted.

22 (c) Special limted licenses shall state the

23| limtations as to the specialized area for which the Iicensee
24| denonstrates conpetency.

25 (d) Licenses issued under this subsection are subject
26| to the provisions of this part and the rules adopted by the

27| board, except an applicant shall not be required to

28| denonstrate any knowl edge or expertise in any conmunication

29| nmodality other than the one the applicant clainms as the area
30| of his or her specialty.

31
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(e) The board shall establish by rule separate

educational requirenments for specific nodalities to deternine

the conpetency clained by the applicant for a special linted

i cense.

(f) The board shall adopt rules regarding the

devel opnent _and inplenentation of criteria and |icensure

standards for interpreters specializing in deaf-blind

communi cation.

(d) Special linmted licenses shall be recognized only

for the area of special conpetency specified on the |license.
(6) PERMT. - -

(a)  An applicant for a permt nust have successfully

passed one of the follow ng assessnents to be eligible to hold

a permt under this subsection:

1. Florida Registry of Interpreters for the Deaf,

Inc., Quality Assurance Screening, lLevel |

2. Florida Reqgistry of Interpreters for the Deaf,

Inc., Educational Interpreter Evaluation, lLevel |

3. Educational Interpreter Performnce Assessnent,

Level 111.

(b)  An applicant for a deaf interpreter's permt nust

have successfully conpleted 20 docunented hours of interpreter

training, of which 16 hours nust be certified deaf interpreter

specific, and nust have attained a superior or advanced plus

rating on the Sign Communi cation Proficiency Interview or the

Anerican Sign Language Proficiency |Interview assessment.

(c) A deaf interpreter's permt may not be held for

more than 2 vears follow ng the date of issuance, except the

board may approve a 1-vear extension of the permit. The board

shall not issue nore than one extension of a permt.

15
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(d) Deaf interpreters nust subnit an audi ogram or

audi ol ogical report with proof of hearing |oss.

(7) REG STERED PERM T. --A registered pernit shall be

issued not later than July 1, 2008. Any interpreter who

provides interpreter services prior to the date of enactnent

of this part, who does not neet the requirenents of this part,

and who has reqgistered with the departnent not |ater than 60

cal endar days after the date of enactnent of this part, shal

be issued a reqgistered permt valid for a period of 2 vears

after the date of enactnent of this part. Any interpreter who

first provides interpreter services after the date of

enactnent _of this part shall conply with the |licensing or

pernmitting requirenents under this part.
(8) TEMPORARY PERM T. - -

(a) A person from another state, whether or not he or

she holds a valid interpreter's credential fromthat state,

nmay hold a tenporary pernit for a period not to exceed 6

mont hs after the date of issuance of the tenporary permt.

(b) A person who holds a tenporary permt nust submt

proof of having applied to the departnent, no |later than 60

days after the date of issuance of the tenporary permt, for

one of the follow ng:

1. Licensure

2. Tenporary licensure.

3. Provisional licensure.
4. Permt.
5. Special limted |license.

(c) A person may hold only one tenporary permt.

468. 907 Suspended or revoked |license or permt.--
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1 (1) Alicense or permt suspended or revoked by the

2| board is subject to inmmediate expiration and surrender to the
3| departnent.

4 (2) The department has the right to immediately seize
5| a_suspended or revoked |license or permt.

6 (3) The licensee or pernmitholder shall pay the

7| reinstatenent fee if the suspended or revoked license is

8| reinstated by the board.

9 (4) A renewed license or permit shall not entitle the
10| licensee or pernmitholder to engage in the practice of

11| interpreting until the suspension or revocation period has

12| ended or is otherwi se rempved by the board and the right to
13| practice is restored by the board.

14 468.908 Inactive status.--Any interpreter who notifies
15| the board on forms prescribed by board rule may place his or
16| her license on inactive status and shall be exenpt from

17| paynment of renewal fees until he or she applies for

18| reinstatenent and the reinstatement is approved by the board
19| and a license is issued.
20 (1) Any interpreter who requests reinstatenent from
21| inactive status shall pay the reinstatenent fee and shall neet
22| the requirenments for reinstatenment as deternined by board
23| rule.
24 (2) Any interpreter whose license is inactive shal
25| not practice in the state.
26 (3) Any interpreter who practices interpreting while
27| his or her license is on inactive status shall be considered
28| practicing without a license and is subject to disciplinary
29| action.
30 (4) An interpreter may submit a request for inactive
31| status for up to 2 years, after which the inactive interpreter
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1| may petition the board for an extension of an inactive status
2| as deternined by board rule.

3 468. 909 Continui ng education.--

4 (1) Alicensed interpreter shall annually submt proof
5| of current certification and indicate his or her conpliance or
6| nonconpliance with the requirenents of the Reqgistry of

7| Interpreters for the Deaf, Inc., Certification Miintenance

8| Program

9 (2) Alicensed Testing, Evaluation, and Certification
10| Unit cued speech transliterator shall submit proof of

11| successful conpletion of 2.0 units of continuing education

12| during the preceding 12 nonths ending March 15 of each year
13 (3) A provisional licensed interpreter shall annually
14| submit proof of conpletion of 2.0 units of continuing

15| education during the preceding 12 nonths ending March 15 of
16| each year, which also shall indicate conpliance with the

17| Reqgistry of Interpreters for the Deaf, Inc., in the Associate
18| Conti nui ng Education Training program

19 (4) Reqgistered permitholders shall annually subnit

20| proof of successful conpletion of 2.0 units of continuing

21| education during the preceding 12 nonths ending March 15 of
22| the year in which application is made.

23 (5) Each licensee and permitholder is responsible for
24| maintaining records of successful conpletion of the continuing
25| education required by this subsection and transnmitting a copy
26| of the record to the board.

27 468. 910 Conpl ai nt process; grievances.--

28 (1) Conplaints regarding dishonorable, unethical, or
29| unprofessional conduct of an interpreter or transliterator

30| shall be subnmitted to the board in witing or by videotape

31
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with a conpleted conplaint formnot later than 1 cal endar year

after the occurrence of the alleged violation.

(2) Conplaints shall be conpiled by the board and

shall include, but are not limted to:

(a) The nane of the |licensee.

(b) The nanme of the conpl ai nant.

(c) The date of the alleged violation.

(d) The date of the conplaint.

(e) A brief statenent detailing the nature of the

conpl aint.
(f) The final disposition of the conplaint.

(3) The departnent shall acknow edge all conplaints in

witing no later than 10 business days after receipt of the

conpl aint.
(4) Disciplinary proceedi ngs shall be conducted

pursuant to s. 456.073.

(5) The board may recommend to the department the

revocation or suspension of a license or pernit, or such

disciplinary action as the board deens appropriate, for

conduct that may result in or from but not linmted to:

(a) Obtaining or attenpting to obtain a |license under

this part through bribery, m srepresentation, conceal nent of

mat erial fact, or fraudul ent nisrepresentation.

(b) Having been found quilty of fraud,

nm srepresentation, concealnent, or material m sstatenent of

fact or deceit in connection with providing interpreter or

transliterator services.

(c) Having violated any standard of professional or

et hical conduct adopted by board rule.

(d) Having been found quilty of unprofessiona

conduct, including, but not linmted to:
19
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1. Miking a false or fraudul ent statenent in _any

docunent connected with the practice of interpreting or

transliterating.

2. WIIlfully violating a privileged comrunication

3. WIIlfully violating confidentiality.

4. Knowinaly perform ng an act that aids or assists an

unli censed person to practice interpreting or transliterating

in violation of this part.

5. Practicing interpreting or transliterating under a

fal se or assuned nane.

6. Advertising for the practice of interpreting or

transliterating in a deceptive or unethical nmanner

7. Performng as an interpreter or transliterator

while intoxicated or under the influence of illegal drugs.

8. Committing repeated violations of any of the rules

of the board or provisions of this part.

9. Committing repeated acts of gross mi sconduct in the

practice of interpreting or transliterating.

10. Denpbnstrating a pattern of practice or other

behavi or that denpnstrates incapacity or inconpetence to

practice under this part.

(e) Having violated any |awful order or _any provision

of the part or the rules adopted thereunder

(f) Aiding or assisting another person in violating

any provision of this part or any rule adopted thereunder

468.911 FExenptions.--The followi ng interpreters or

transliterators are exenpt fromthis part:

(1) An interpreter or transliterator who provides

interpreting services solely at a worship service or religious

cerenpny conducted by a reliqgious organi zation or for

educational purposes for a religious entity or
20
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religious-affiliated school that does not receive public

nmoneys, except this exenption does not apply to settings that

require conpliance with the Anericans with Disabilities Act.

(2) An interpreter or transliterator who provides

interpreting services during an energency. For purposes of

this subsection, "energency" neans a situation in which, after

documented attenpts to obtain the services of a |licensed

interpreter, an individual who is deaf or hard of hearing

determ nes that the delay in obtaining a |licensed interpreter

nmght lead to injury or loss to the individual requiring

services, provided:

(a) The services of a licensed interpreter nust

continue to be sought during the energency in which the

unlicensed interpreter is providing interpreting services.

(b) An interpreter is acting under the Good Samaritan

Act, as determ ned by board rule.

(3) An interpreter who is not a resident of this state
and who:

(a) |Is reqgistered in this state, for a period not to

exceed 30 nonconsecutive calendar days in a calendar year, to

engage in interpreting, including, but not limted to,

conference interpreting, video-relay interpreting, or

interpreting while on a cruise vessel, and who may or nmy not

hold a valid credential from another state, except that:

1. The nonresident interpreter nust provide proof to

the board of having subnitted an application for a |license or

pernit before the expiration of his or her registration.

2. Interpreting services provided during a decl ared

national or state emergency will not be included in the 30-day

registration restriction.

21
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1 (b) Practices under the authority of the board and

2| this part.

3 (4) Any person who provides interpreting services pro

4| bono or for renuneration under circunstances that do not allow
5 for the fulfillment of the provisions for licensure or

6| permitting under this part and in circunstances under which

7| the services of a qualified interpreter are not required under
8| the provisions of the federal Anericans with Disabilities Act
9| of 1990, section 504 of the Rehabilitation Act of 1973, the

10| Individuals with Disabilities Education |nprovenent Act of

11| 2004, the No Child Left Behind Act of 2001, or the requlations
12| adopted thereunder

13 (5) A student, intern interpreter, or person who

14| interprets in the presence of a supervising nentor who:

15 (a) Is enrolled in a course of study or nentorship

16| programleading to a certificate, degree, or licensure in

17| interpreting, provided that the student, intern, or person who
18| interprets in the presence of a supervising nmentor engages

19| only in activities and services that constitute a part of a
20| supervised plan of study that clearly designates himor her as
21| a student, intern, or person interpreting in the presence of a
22| supervising nentor
23 (b) Interprets in the presence of a qualified
24| supervising nmentor. The qualified supervising nmentor nust be:
25 1. Afully licensed interpreter or transliterator with
26| a mininmumof 5 years of interpreting experience or an
27| instructor in an interpreter training programwho has three
28| letters of recommendation fromindividuals already approved as
29| nentors; or
30 2. A deaf nentor nmeeting the requirenents for a
31| provisional license
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1 (6) An unlicensed interpreter who provides

2| interpreting services to facilitate emergency services and
3| care by hospitals under s. 395.1041 when a health care

4| practitioner determines that the delay to obtain a |licensed
5 interpreter may result in harmto the patient.

6 468.912 Illegal acts; penalties.--Any person who

7| attenpts to practice interpreting or transliterating for

8| remuneration or on a voluntary basis for an interpreter

9| service consunmer without first having obtained a valid license
10| or permt, who knowingly files false information with the
11| board for the purpose of obtaining a license or pernmt, or who
12| otherwise violates this part commts a mi sdeneanor of the
13| first degree, punishable as provided in s. 775.082 or_s.

14| 775.083. Violations include, but are not linted to:

15 (1) Onptaining or attenpting to obtain a license or

16| permit by nmeans of fraud, bribery, msrepresentation, or

17| conceal ment of material facts.

18 (2) Knowingly performing an act that in any way aids
19| or assists an unlicensed person or a person who does not hold
20| a valid permt to practice interpreting or transliterating.
21 (3) Interpreting or transliterating under a false or
22| assunmed nane.

23 (4) Using the nane or title of "licensed interpreter"
24| or _any other nane or title which inplies that he or she is
25| lLicensed or holds a permit under this part.

26 (5) Knowingly concealing information relating to the
27| enforcenment of this part or rules adopted thereunder

28 (6) Using or attenpting to use a license or permt

29| that is suspended or revoked.

30

31
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1 (7) Enploying any individual who is not licensed or

2| permitted under this part for the purpose of providing

3| interpreter services to an interpreter services consuner.

4 (8) Knowingly allowing a student, intern interpreter

5| or person who interprets in the presence of a supervising

6| nentor to provide interpreting services wthout direct

7| supervision as provided under this part.

8 (9) Presenting the license or permt of another person
9| as _his or her own license.

10 (10) Allowing the use of his or her license or pernmit
11| by another person

12 (11) Advertising professional services in a false or
13| mi sl eadi ng manner

14 468.913 Privil eged conmunications. --

15 (1) An interpreter who interprets or transliterates a
16| conversation between a person who can hear and a deaf person
17| is deened a conduit for the conversation and may not disclose
18| or be conpelled to disclose by subpoena the contents of the
19| conversation that he or she interpreted without the witten
20| consent of all of the persons to whom he or she provided the
21| interpreting service
22 (2) Al communications that are recognized by |aw as
23| privileged shall remain privileged when an interpreter is used
24| to facilitate the conmmunication.
25 (3) The disclosure of the contents of a privileged
26| conversation may be voluntarily disclosed when:
27 (a) An interpreter services consumer waives the
28| privilege by bringing public charges against the licensee.
29 (b) A communication reveals the intended conm ssion of
30| a crinme and disclosure of the comunication is judged
31| necessary by the licensed interpreter to protect any persons
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froma clear, immnent risk of serious nental or physical harm

or injury or to forestall a serious threat to the public

safety.
(4) Nothing shall prohibit a |licensed interpreter from

voluntarily testifying in court hearings concerning matters of

adoption, child abuse, or child neglect or other matters

pertaining to children, except as provided under the federa

Abused and Negl ected Child Reporting Act.

(5) An educational interpreter may disclose pertinent

information to those directly responsible for the child's

educational programor to the nenbers of the |ndividua

Educati on Pl an Team

468.914 Rul emaking authority. --

(1) The board is authorized to adopt rules pursuant to

ss. 120.536(1) and 120.54 to inplenent the provisions of this

part conferring duties upon the board.

(2) |In addition to the rul enmaking requirenents

provided in this part, the board shall adopt rules, pertaining

to, but not limted to:

(a) A code of professional conduct for |icensees.

(b) Performance requirenents, including education and

exani nation standards for interpreters.

(c) Continuing education requirenents.

(d) Appropriate and acceptable testing tools to

evaluate interpreters.

(e) Fee schedul es authorized under s. 468. 906.

(f) Procedures for acceptance of funds from federa

and private sources to be used for the purposes of this part.

Section 3. This act shall take effect July 1, 2007.

25
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STATEMENT OF SUBSTANTI AL CHANGES CONTAI NED | N
COW TTEE SUBSTI TUTE FOR
Senate Bill 926

The Comm ttee Substitute:

Del etes an associate's or bachelor's degree as qualifications
for an interpreter or transliterator |icense.

Adds qualifications for interpreter or transliterator |icense
that will be recognized for grades Pre-K - 12 educati onal
settings only.

Del et es communi cation about an intended "harnful act" fromthe
types of privileged conmuni cation that can be discl osed.
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