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Representative Jones offered the following: 1 

 2 

 Amendment (with title amendment) 3 

 Remove line 2700 and insert: 4 

costs per enrollee. The agency shall establish an initiative to 5 

improve recipient access to information about plan performance.  6 

The agency shall publish on its Internet website information on 7 

plan performance, including, but not limited to, results of plan 8 

enrollee satisfaction surveys, data reported pursuant to s. 9 

409.9122(17), and information on recipient grievances. The 10 

website shall be user-friendly and shall provide an opportunity 11 

for recipients to give web-based feedback on plans. Plans shall 12 

advise recipients of the information available on the agency's 13 

website and how to access it in the initial enrollment 14 

materials. The agency shall evaluate the initiative to determine 15 

whether it improves recipient access to information. 16 
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 17 

 18 

----------------------------------------------------- 19 

T I T L E  A M E N D M E N T 20 

 Remove line 97 and insert: 21 

University of Florida for evaluation of the pilot program; 22 

requiring the agency to establish a specified initiative and 23 

publish certain information; 24 


