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Senator Aronberg moved the following: 

 

Senate Amendment (with title amendment) 1 

 2 

Between lines 100 and 101 3 

insert: 4 

Section 3. Paragraph (j) of subsection (2) of section 5 

626.221, Florida Statutes, is amended to read: 6 

626.221 Examination requirement; exemptions.— 7 

(2) However, no such examination shall be necessary in any 8 

of the following cases: 9 

(j) An applicant for license as a customer representative 10 

who has earned the designation of Accredited Advisor in 11 

Insurance (AAI) from the Insurance Institute of America, the 12 

designation of Certified Insurance Counselor (CIC) from the 13 
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Society of Certified Insurance Service Counselors, the 14 

designation of Accredited Customer Service Representative (ACSR) 15 

from the Independent Insurance Agents of America, the 16 

designation of Certified Professional Service Representative 17 

(CPSR) from the National Foundation for Certified Professional 18 

Service Representatives, the designation of Certified Insurance 19 

Service Representative (CISR) from the Society of Certified 20 

Insurance Service Representatives, or the designation of 21 

Certified Insurance Representative (CIR) from the National 22 

Association of Christian Catastrophe Insurance Adjusters. Also, 23 

an applicant for license as a customer representative who has 24 

earned an associate degree or bachelor’s degree from an 25 

accredited college or university with at least 9 academic hours 26 

of property and casualty insurance curriculum, or the 27 

equivalent, or has earned the designation of Certified Customer 28 

Service Representative (CCSR) from the Florida Association of 29 

Insurance Agents, or the designation of Registered Customer 30 

Service Representative (RCSR) from a regionally accredited 31 

postsecondary institution in this state, or the designation of 32 

Professional Customer Service Representative (PCSR) from the 33 

Professional Career Institute, whose curriculum has been 34 

approved by the department and whose curriculum includes 35 

comprehensive analysis of basic property and casualty lines of 36 

insurance and testing at least equal to that of standard 37 

department testing for the customer representative license. The 38 

department shall adopt rules establishing standards for the 39 

approval of curriculum. 40 

 41 

================= T I T L E  A M E N D M E N T ================ 42 
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And the title is amended as follows: 43 

Delete line 7 44 

and insert: 45 

to the transaction of life insurance; amending s. 46 

626.221, F.S.; expanding the list of individuals who 47 

are exempt from the requirement to pass an examination 48 

before being issued a license as an agent, customer 49 

representative, or adjuster; amending s. 50 


