Florida Senate - 2015 SB 1222

By Senator Richter

23-00916A-15 20151222

0 J o oo w N

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
277
28
29

A bill to be entitled
An act relating to the Division of Insurance Agent and
Agency Services; amending s. 626.015, F.S.; revising
the definition of “general lines agent,” to remove a
restriction with respect to agents transacting health
insurance; limiting the types of health insurance
agents; amending s. 626.0428, F.S.; revising licensure
requirements of certain agents in charge of an
agency’s place of business; amending s. 626.221, F.S.;
revising examination requirements for applicants for a
license as a general lines agent, personal lines
agent, or all-lines adjuster; amending s. 626.241,
F.S.; revising the scope of license examinations for
agents and adjusters; amending s. 626.2817, F.S.;
revising requirements of certain prelicensure
education courses for insurance agents and other
licensees; amending s. 626.311, F.S.; conforming
provisions to changes made by the act; amending s.
626.732, F.S.; revising requirements relating to
knowledge, experience, and instruction for applicants
for a license as a general lines or personal lines
agent; amending s. 626.7351, F.S.; revising
qualifications for a customer representative’s
license; amending s. 626.748, F.S.; requiring agents
to maintain certain records for a specified time
period after policy expiration; amending ss. 626.7851
and 626.8311, F.S.; revising requirements relating to
the knowledge, experience, or instruction for 1life

agents and health agents, respectively; creating s.
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626.8661, F.S.; providing knowledge, experience, and
instruction requirements for an all-lines adjuster;
amending s. 626.9541, F.S.; providing that certain
provisions relating to illegal dealings in premiums
are applicable notwithstanding any other provision of
law; amending s. 627.4553, F.S.; requiring an
insurance agent to provide and retain certain
information upon surrender of an annuity or life
insurance policy under certain circumstances; amending
s. 631.341, F.S.; authorizing certain notices of
insolvency to be delivered to policyholders by certain
methods; amending s. 648.355, F.S.; revising
instructional requirements relating to the issuance of
a temporary limited license as a limited surety agent;
amending s. 648.386, F.S.; revising curricula
requirements for approval and certification as a
limited surety agent and professional bail bond agent

prelicensing school; providing an effective date.

Be It Enacted by the Legislature of the State of Florida:

Section 1. Paragraph (d) of subsection (5) of section
626.015, Florida Statutes, is amended to read:

626.015 Definitions.—As used in this part:

(5) “General lines agent” means an agent transacting any

one or more of the following kinds of insurance:

(d) Health insurance—when—transacted by an—insurer atse
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Section 2. Paragraph (a) of subsection (4) of section
626.0428, Florida Statutes, i1s amended to read:
626.0428 Agency personnel powers, duties, and limitations.—
(4) (a) Each place of business established by an agent or
agency, firm, corporation, or association must be in the active
full-time charge of a licensed and appointed agent holding the

required agent licenses to transact at least two of the lines of

insurance being handled at the location. If only one line of

insurance is handled at the location, the agent in charge must

hold the required agent license to transact that line of

insurance.

Section 3. Subsection (1) and paragraphs (g) through (1) of
subsection (2) of section 626.221, Florida Statutes, are amended
to read:

626.221 Examination requirement; exemptions.—

(1) The department shall not issue any license as agent+

P
C UM T 1o J—\./t/J—\./k_)\./

s ey or adjuster to any individual who has
not qualified for, taken, and passed to the satisfaction of the
department a written examination of the scope prescribed in s.
626.241.

(2) However, an examination is not necessary for any of the
following:

(g) An applicant for a license as a life or health agent
who has received the designation of chartered life underwriter

(CLU) from the American College of Financial Services +ife

Und . L 1 L ] . 1 .
within—+the past—4—years, except that the applicant may be

examined on pertinent provisions of this code.

(h) An applicant for license as a general lines agent,

Page 3 of 27

CODING: Words strieken are deletions; words underlined are additions.




SB 1222

2015

Florida Senate

20151222

23-00916A-15

o
> “ O ~ A~ D ~
HoP @] = q v @ —H D
D g “ (@] @] 4P ® n 4]
O O ~ 0] - w D [ — ®
.0 o | i L) + “ b S D o [S
b O B D D SIS} D ) -4 -h D ~H
Lood 3 Sl o nl 3 4 d IR -0 VI RO
-H 0 P O O X~ <] 3| 4 ~ -t D D © YH o ¢
4 - o | Q| O] g £ ™ P —H 4 D -H D ¢ %
e T P 19)] + © © n| L D D D @ W i1y - D
P 0 n Y - H O O »n| 4 H H n 0 D D & W 4b D
¢ 4 o O 0} nl 3 0 O O] Hl O o} @ ¢ (I D e
D O H P a 0] 0 > a 0] [oF O] B B D M Q)] & B -
O - - a a o| -H ~ 0] O <L D D H inEE
D &4 o 4 in} -H| Al 4| g O O Y [OEE )] ~ O, O U D ¢ @
H © © = Y — o © O 4| o uly D D D NS (NI
0, q O H 0] e o X| T © D D D 8 AL H @
D o -A 0] (o —| -H @ 0] ISR 0] 0] YH b " D D
H 4 O © oy 3| O @ ¢ - D -H 4P £ Ls0]
“H 0O o q 44 O o O Sl n D [( I 2 [ IS D D @ D
4« O £ D (0] o ol g Q| -+ gl =0 -H 4 ¢ -H $ -H 4 ¢ ¢
D < a M- > - © Q| 4 B D b D 0] Y kS [ON
i c o] 0] o < > A 0] O ® N wm o D B D
D O 0] 0] ol O ~ | -H| X “~ a @ @ D )] 4~ 0 kS
P H o - @ T| © &| —| O] ©f © M D h ¢ [a A
n P P - © () © IS | 0] D D o HH fH
P © - g | —| L 3| v O 3| 0 T G U & ¢ D
v o € © (] al O 4| gl ®w D D © (V] 4P T O &
o O X @ T| 4| ®© S| P al o -H ™ ¢ ¢ . Ny D
0|l - ~ - 0] 0] 0] O . @] - U B D D & ~ D o,
Ol v o > <a 4| o] <o a D -H -H - D b D
(=8 0) 0] n Al o | T -~ | G @ [opJ1S) H -H 0B
—H| T —~ Q o ol Al Q| o] © o 4 H [ I} YH 1S TS B (
— D 0] 0| < o) Of - al| -H D D ® n
| o O > (OO} [ T| O| O @ v v W ¢ A~ #H ¢ P
—| 9 A © Y 0wl O Al 4 D D D P [ad ¢4
—A P O ™ IS — ol o| H| 4| L] ol & W -H (0 D wn D © 0
© - P n el @] @] & K] D W A R H N ®
T — in} 94 © o L L S & P -H W D
“ 0] “~ @© a . o < O [ee] “ O D (T HORES | ~ T $H @ D
O > 0] 3 © O wH =P | P O D H D ® [OFIEN] n
- P 9] 0O T o| ¥ © @] )] n -H D -H fon D D -H @
< 0 4 ®© -+ O P <o 3| <o Hl c| T B #H O 4 D » [ TS} D
] O ~ O — O a = i) s} [99] O - c oo ® -t -t - [4p) {
cl 0 = Q, © - - © @ Ul 4 4P D -H -
O 94 Y9 > 0, n U 4| L| Ll O | © D > O TR (o] q 4
o) [OJENES) © -4 -4 O] wnl 9o Al 3| -+ < @ -H D = 1b ¢ O
| T Y o 4 P al o nl g wH <o = [ I q oo (VA 4
© a 0] o o, w0l - o| -d| -] -H| P D 4P D D kY D
n o 5 QO < Q 3 Xl > S| O — D HO) D U @ n BoUd Uy
0] (@] P @ - O 0] of -H 0] © he - D D 09} D
Sl O ™ M o T| O S | o o A D O i sH oo 4P
HAla P My + o o Ner nl ol #4 ey D ¢ & 0, H & ¢
—Al B o 0 Al P ] ® »owm D D D D @
© O < a n| T - e (@) [N 1)) -t N o HOREY {
— ~ 3 0] i) O ~ O 0] QO q 0] a >~ ¢ ~ D B W D ¥ -f
| O » Y = o-H G H| 8| O L H| L D B L ® D -H ©
al P © O 2 n — Al O | a © T H| ®n O 4 ¢ 4 ) W o-H D
O 0 o P o, -H — O S @] i} © D -H | L2 9 -H -H ¢ [ON
nl 3 “ (ON I ©| o | Al | 3| ¢ TR -H oW b 1 D ©
4 -m O © @] @] — Ql 4| O @] )] [ON D D n M H K n
ol T < < XN —l 4| O 0| 4| G| ®© D £ ™ D d D D N ¢
Q] @ ©@ O o o ©| © T o -H|l -A4] O| ¥ & Y HONE o ) d IS ()
0 O O 4 N OO < N W >~ 0w O O 4 N M <L 0 W I~ W o O H N M < 00w
(o] (o] (@) (@) (@)} (o)) N ()} (@)} (@)} (@)} (&)} (@) (@) (@) (@) (@) (@) (@) (@) (@) (@) — — — — — — —
— — — — — — — — — — — — — — — — —

Page 4 of 27

Words strieken are deletions

words underlined are additions.

4

CODING




SB 1222

2015

Florida Senate

20151222

23-00916A-15

o
(@] o
~ bl e S P A 0]
g ~ D ~ Rty = 0] a > O
+ D — G o Y a 0
4 ® 4 ® P o O Al © WH| ¢ =
n © Y] B - ol Al Al A 4] O D -t
® 9] H 9] ol Sl © i Uh ®
D -H -t © W O of S| wn|l wn| 4 D —H
—H i P 09] P [0} D o Hl o O c| ©f ¢ €))
-H @ YH - [o9) O| ®© -—Hl O D @ ~
B oo-m D ow @ HOZERETY) 9] . IS RO D — D
P HooH + H (V] o S O O Y ©f -fd - (Ol ]
D @ D (VIS c| O < T| O [ J"} ¢ B
g0 P H 0 o O 4 4 Al A P O ol O ¢ b 4D
D B - -H -H O i — L ol n| | 4 «¢ -H -
1 4y i} b D i} D ) ] ISl ] o)l [ J1S)
D b O P ¢ HOo Hoo —| L © @« 3 ol -d N q
l &6 b O P ) o| -H| S| d| o] &| O ¥ D &
OB ¢ P O -HoR U O, cl P L gl S -+ 4 D W H
& b | -H 4P b @ o| 0 H ©| T D
D -rH & 9] B Y fH B 0 al L i a ~ H K3
) D D D Rty D ® o, o Ho-H o Y| -H (@] 3 D [a ] D
® KT} -H & o D [0} 0] o| 43| -H 0l 4 D
[09) ¢ W i} D D (0] Q| T| O ol L c| ¥ <~ {
N ® o)l D O # -f -H 0] X [9)] 1S o| -H D ®
K -H A~ O ol (1)) n o P O S| O B o0] # U
N P -H B n [ 1] -~ @] ~ 0] ® ®
HO) wm q D HO)] D n O < Hl o] v [@ #H
o HOZENC 4 b U —H o O] £ 0 0| -H n @
© g D Hoo D YH “ al Al a ~ D @
g T ¢ H D 4 O O O] »| O] -H|l © & [09) D
b o < T FE M ® n O| g| o g % -H  -H
4P 3] D o oo D [09) o ®© | 4| g| O O )
-H > D -H D - 0] “q Qf 3| -H| T ¢ Hn
N RO TR (s O n & N ¢ O g © gl H| g D D
H 9P 0 D @ 4P e -4 ©f Qo L Al -Ad| ©f 4P @ W ~
) R VIR ON OO o — o S| S| O H4 @ O
b S 4 b W uw E [ I} gl Ol o 4 0O 4| B H
-H © F N D D (o8 D g4 O al g o A m ¢ M
oo D D D W [ ) O Hf o -+ 0 MO D
s} © O [OTRS PRV H | gl L] © T| © - D
[09] D ¢ D O Pl o < #H @
4 T ¢ @ T Y 4~ b L0 | O 4| © © B 4D
D £ P W D D M -H © o ol > Qo P H 4 I
D B D ) [09) @  H4 Q @| O N -H
O H M 9] - I @ D O o) q O ] > - i1y D
() D o © D M D O -4+ O T©| O A H| | 0 ¢
) D HH D -H T Qo @ —~ T| O Tl O] H ¢ W
— ~ ) Y i1y D ® Q, > o) [ - © — -
— Wo-H U 0] ® D H H O, © @] Q| -H|l -A S| BN
D ¢ » O O ¢ » OFR] ® “la 0l @ b ¢
0} fH ® o -H & 9] o) Q) -H|l P ~| ®© HU
A O ¢ -H 4P D @ S O o gl wn < O ¥ ¢ A
HOj (V)] D N ® [ONEEE | S > © © 3 O @ HORE
¢ » -H Mo 4 - Xl g Al o~ O o
4 S o P 4f Q4 . ~ 0| o o e B B D
il PO ¢ iy D DEO) ‘— O & n| O| L -H (OO
P o - g 9 P — o Hl o o 3| 4l @ D 4b
o D [} D & D B 9] “~ al Q 0] ~ )] D [99] 09}
K5 B D -H o 4P $H — D “ S P W i1y B
(0] N ©n () O, O ¢ n| o >~ o wnl O & h -m
) QoD | D W D @ -H o O © O S| H D D
® # v « 0 m -H <l Hl gl ol Hl ol & O #
™~ 00 O O 4 AN M < 1O W ™~ 0 6O © 4 N OO < 1 W ~ o O O +H N MO < W
— H 4 N N N N N N N N NNOO O O O OO o»OOOoOS$ SO S <
T = T = T e B e e L B I L I = T B B L R T T T = T == B = R e R R B G

Page 5 of 27

Words strieken are deletions

words underlined are additions.

4

CODING




SB 1222

2015

Florida Senate

20151222

23-00916A-15

. th th [09)
() . D )] -H H -H
N D ¢ Ky HO) D e oy
D n “ - D 4D @ B - 1P il
O @ 0] H ® -H b -4 -A
¢ ® D W O ¢ @ & 4 [99) = @
£ VRO q - IO E &P -
Hm -H U 3 - T 4 d b 4 D & O
—H Y 0] n H + D )] o P [4p]
& ® D 9] ~ -H 4P D D HO)j - O ®© R
D @ KN} 0] ow [N o, 4P m D @ — o @
H D B D & 4 ® D D B oo 4d n D
W - ¢ # P (9] & SN - - #$ P D &
N My nh a D D o, -d b — D @ o “ kS D
~ U i B @ © H Y H Bt YH D O 0 ® kS
S ) ™ B H - ® -f T @ OB T - »™ O < -
g YH D T P Rty B D @ D, D s -H P My B
U D 1 DR VI 0] n o Yo (0] H n o ¢ o}
T M 0] D D D 4 My O < 0] - D
a | Q@ P ) D ® # F 4 P00 #4H © P N
H 1] D @ a - & TR - H H ] k<
) o} B @ -H 0] D ¢ ® O ® D ® o g ¥ [
D & D -H O T O 4 -H n @ D b & | ©n b ©
n - D —H ® - - q H N D O D L # -
B @ -H — n P ) ® — © O 0 [ IS
™ - W H B © N UH & D o~ Y H 0| -H P
T U n A @ © D & 4 D L b I B O) D b wn g < n ¢
S P B P -Ho-d @ 0 g c 0| P -
> ) P S > E O ¢ 9 + ¢ ¢ ) O D &
h b —H D o (@) D © & D ¢ D D ¢ W o | ® £ P
& N ()] H X b - 4 b D H P -H 0 |l © D}
-H P ®# o/ (OFEEN ORI n -d PO - L0
® B ® [09) o T B & © © - O O ©n
—H N KN D c 09] D O, ¢ D (OB [ g O | P [o9) D
g P - o ¢ - N @ D O W D QO -— QG < @
q & o B > b b o -H 4k D & -f & o~ o Q S
HO) -t &y H @ [09] 0 D @ D [T = o
¢ T D o)l - ® D D D ~ P D YH o @© O ® D
- @ [4p] oW — O P @ P D (VIO D n Q) M q +
Yoo@ b - Q@ o - 4 g & s € & g o -
- 0 S U D A H Q¢ ¢ O O 3 U
NIST. n P - O 4 o & > 4 U Ky D @ L ¢4 W o| o O, ¢
44 HO) D @© & (M o ¢ QO v s o F + 0] [OFEEO}
Q & fon + B i) [)) ® — - - D ) © | [} It
€ () - ® - a - (VI O ()} H ®E H O H D a ®
®, b B © A D » O O O D uh #$ © ©wl g D 3
fH D D @ T O O O £ - @ »o4p N b O T| O 4 -H
D # » D & - -+ D P g -fd - [NV [ N o A | A L P
a ¥ ¢ &€ O ¢ 4 @ o E O ¢ D ¢ ¢ D ¢ < o » o'
N (I O oo D $H kS oo D © f -H Q S © o D
D W VR TR R s B O () -H D D $ -1 @ D U O c -
o D P ¢ ¢ © © @ BT | S D [09) D ¢ T H © P - b
-H N OV 4P Q d Q T P O o8 o g O
¢ @ jon D & Y g P o T O F D n P, &€ ®©® © P
-H D -H PP O & U ¢ @ s P T © D B & O X O]
(VY | K -t D - n o D 'y g - 0] D -H
o4 W T ¢ M o~ £ 4 P b (ONEY - UH o~ & 4P
B @ D & & ® X . D @ .« 4 oo D + W -Ho—H QY . D ¢
- ® D » — O a4 @ e —H @ YW op ® ~ O ®© qoo@
w Qh T O D N -Hoo4b D (V] T} H [09] o -Ho4p
= D D ¢ H R B 4 B b ¢ D H - B0
=z ¢ © D O o) o9 P 0 n @ M) ® O € [OXENO]
H - N D B o ¢ @ D < -H Db B
O - H © B @ o) H D ) -Ho 4P B b P o0 H oM
© ™~ W O O 4 N MO < 0 W I~ 0 O O 4 N OO < I W >~ W o0 O +H N M <
ESUBEES RS LS I To N To NN Te RENNTo NENNTo NN To NENNTo BENNTo BENNTo NN To SN Co JENIo BN e BN Ve SN Ve BENN Vo BN Vo BN Ve SRR Vo BN Vo BN S N S A S
R = T e e B B R L I T e B B B R = T e T T S = B R T B B B R

Page 6 of 27

striecken are deletions

Words ; words underlined are additions.

CODING




SB 1222

2015

Florida Senate

20151222

23-00916A-15

9] ow 4 ~

~ D 4 4P o O — >

T & D Y f o0} G

Q @ 1P P -fH P o Hog (] (] g 0y

jon ® -H D O D O §©) - O o

Hoo@ 4 ~ @ - £ O o g S O

)] b D -H ® 4] i) D T - 0] in] ()] (@]

- 4l g H W @) i M0 © o Y

H B} 4 © D © D Q n n O o 4y Q,

® D D D HO) D )] B -+ 4 0] (O O ©

~ P E (OFNIV I ) D @& > 4 0} P o O 0O —
D @ D B @ Y D oo U4 0 T o N ()] n o~ -

4P o I I ) - 5§ D O ~ © —A n = @ ©
e O O (OTE I — D () iN) n © §o)
Ny © -H i1y D H Y4 ® — a 0] 0] O O H [0) ~ 0]
N 4 HOZEN)) D T -H W oo} o o £ NalNe) n O O
® D & ¢ D A P D ~ o O (OIS (0] S > A
D 4 @ o Q ¢ (OT .. T O O O n g o O p
& - - D D B D Y4 -H T T n P T H (OS] O O (@]
D — & B (RN )] ¢4 D D c - o o -A - Y
on ® [T} D ¢ 0 @ O o 9 > 4 T P WY — —

N e O ® ~ D P D 4 @ Y O 4 2 ¢ A O —
fH £ - ® ©  F (o} ~ 9] ] © O 5 ~ (0] (9]
D [4p] 0] H @ » D @ o] —~ O © [99] )] < -~ )] o <G (M)

oo fon fon D N H  -m ® ™ ] n M T Q a 4 0
~ WwooE P D 4 H O ~ O w0 O H O s
KT} [( 1) D &L @ @ D D 4D D O [9)] @] O T n A n D 0,
D -mM N1y ® - q - [¢p] ~ 0] a 0] [ T a 0 i) b 0]
—H -H @ D — @ k3 o —~ O 0] 0] a © a o -H - O
h H D @ O D & D NS 0 Q o Qo P @ X
-HWb x -H Wb W H -H ¢ N O ~ QO . - >~ 0 o ®w O O ¢ O

L@ 1Y) | D T # O © A & o 4 4 < O O H 4P
® ® & Ka ®  -d D ~ @ O —  Q a )] “ (o — @ ~
@ o)l @ D M D @ H @ — - © © © o Q Q, D 9]
-H P D $H W T O O -fd 4 — 0 <o g oP T P o O
H -H o UH ® D -H & 9] o ~ © “~ [9)] O )] O a a 0] D O
O ® D h H D © & B D s < O n o L © O Hooa
09} YH D A~ D D HORENO) )] -~ “ © & c a O, ©
¢ ¢ O RN ()} [ I )] D - @ ~ £ O 0 O n n -A 0} D Y
o -A @ g N oo D 9] (@] )] © (@R ~ O a (OS] > kS 3
(O b d Qo ¢ 4 O 0O - O X O w O A 4 - 0
- 4 s & | E ¢ DL 0 +4 3 0O T A DO o Hoa
L L) BT ¥ E P ¢ o 3 L Qo P 3 O D -H

® @ + D D H D O L Y @ T © 0O T n &
) H P Hoo-H O P H B @ 9] © O a © O © 0] a D >
oo [0)) D D oo D W o HORENS] - P> n 0 < o ¥ b
Q ¢ - N b ® @ P S5 » 0 g 4 L g <o P H O
o) — -H -d D o -d A~ M wn O, ®© O P - M iR} S B H
) D ¢ P -H O D s g O X o o—H Y 4 © O 3
09} H 0] ® - — [ D D « O O QO ~ O 4 P Y @] a n

O ¢ ¢ D & b W 4@ 4 < -+ W g Q O -+ i
H H D N ) Y < P © T o) IS D T
HO)J m T P @ Rty a o o - ~ a ~ Qq ) a
® ® [09] @ @ D n $H @ @ o ~H < © @ )] @ “ © xXooP ©

® P ® HO)j ® D -md © A B N M| [OFREEN O [Ea) a
[OXI SR ~ -Hoom 4P 0] i) . (O RS O H ~ 0] ~
¢ 1b Ty [o9) -H @ - @) < O~ T & O 0] —~ O >
- « LR 1] D . W D O — N @ o T O N @© P
. & Q ® op H W HooS ® D O LN /5 BN S LN C R O O ®© O 0 . —
-H (V] D @ L O R OF N S H 49 4 g 0 n ©
1) Koy B (0N D D ® . L 5 - (OS] 0] 3
iy [00] D jon HORENO) Ne} o n 9O O ®© [«EEN ()}
Ro) $H (VT ¢ & ¢ Q\] > 0 g 9 H P -4 ®©
D D D M ® P ® ® O Q o - o [9)] — O
N O©W ™~ 0 O O 4 N OO < 1 W ~ W O O 4 N O <« 1 O ™~ 0 O © 4 N ™M
.~ >~ [~ [~ [~ 0 W W 0 0 W W W W W O & O O O O O O O O O O O O
— A4 A4 4 4 1 H4 = = A A4 4 = A A 4 = A A 4 4 A 4 4 4 N N N «

Page 7 of 27

Words strieken are deletions

words underlined are additions.

4

CODING




204
205
206
207
208
209
210
211
212
213
214
215
216
217
218
219
220
221
222
223
224
225
226
227
228
229
230
231
232

Florida Senate - 2015 SB 1222

23-00916A-15 20151222
subsection (5) relative to limited licenses.
(3) Examinations given applicants for a life agent’s

license shall cover life insurance, annuities, and variable

contracts annuities.

(8) An examination for licensure as a personal lines agent

shalt—econsist—-of 100—«guestions—and shall be limited in scope to

the kinds of business transacted under such license.

Section 5. Section 626.2817, Florida Statutes, i1s amended
to read:

©626.2817 Regulation of course providers, instructors, and
school officials—andmeniter—egreups involved in prelicensure
education for insurance agents and other licensees.—

(1) Any course provider, instructor, or school officialy—ex

montteor—greowp must be approved by and registered with the
department before offering prelicensure education courses for
insurance agents and other licensees.

(2) The department shall adopt rules establishing standards
for the approval, registration, discipline, or removal from

registration of course providers, instructors, and school

official s—andmeniteor—greups. The standards must be designed to
ensure that such persons have the knowledge, competence, and
integrity to fulfill the educational objectives of the
prelicensure requirements of this chapter and chapter 648 and to
assure that insurance agents and licensees are competent to
engage in the activities authorized under the license.

(3) A course provider shall not grant completion credit to

any student who has not completed at least 75 percent of the

required course hours of a department approved prelicensure

course.
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(4) The department shall adopt rules to establish a process
for determining compliance with the prelicensure requirements of
this chapter and chapter 648. The department shall adopt rules
prescribing the forms necessary to administer the prelicensure
requirements.

Section 6. Subsection (1) of section 626.311, Florida
Statutes, 1is amended to read:

626.311 Scope of license.—

(1) Except as to personal lines agents and limited
licenses, a general lines agent or customer representative shall
qualify for all property, marine, casualty, and surety lines
except bail bonds which require a separate license under chapter

648. The license of a general lines agent may also covers eover

A7
TTT

health insurance +fheatth insurance—isineluded—in—+the

o
=]

@D

g

ot Itz o o 1o ol a
CliCTITC Oy TCIT ToCTCT— T o oL oo

The license of a customer representative shall provide, in
substance, that it covers all of such classes of insurance that
his or her appointing general lines agent or agency is currently
so authorized to transact under the general lines agent’s
license and appointments. No such license shall be issued
limited to particular classes of insurance except for bail bonds
which require a separate license under chapter 648 or for
personal lines agents. Personal lines agents are limited to
transacting business related to property and casualty insurance
sold to individuals and families for noncommercial purposes.

Section 7. Subsections (1) through (5) of section 626.732,
Florida Statutes, are amended to read:

626.732 Requirement as to knowledge, experience, or
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instruction.—

(4),

except for a chartered

(1) Except as provided in subsection an applicant for
a license as a general lines agent,
(CPCU),

property and casualty underwriter may not be qualified

or licensed unless, within the 4 years immediately preceding the
date the application for license is filed with the department,
the applicant has:

(a) Taught or successfully completed 200 hours of
casualty, health,

insurance approved by the department elassreeomecouvrses—in

coursework in property, surety, and marine

inaswranee, 3 hours of which must be on the subject matter of
2N

B
[OFEENO)]

r +aon
C

etthS, aE—a Schuul, ullcgcl OF—CXESHSTO

()

T

o o]
Caoouoa T

o E| 1anea =~
gt CTaor—TTrC o —agtTt

(b) e} Completed at least 1 year in responsible insurance
duties as a substantially full-time bona fide employee in all
lines of property and casualty insurance as set forth in the
626.015, but
without the education requirement described in paragraph (a) e
paragraph—b); or

(c)+e Completed at least 1 year of responsible insurance

definition of a general lines agent under s.

duties as a licensed and appointed customer representative,
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of employment in responsible insurance duties, the applicant

shall submit with the license application—en—afeorm preseribed

by—thedepartments an attestation affidawvit of his or her

employment empltoeyer setting forth the period of such employment+
that—+the—emplovyment—was—suvbstantiatty—full—+imes and giving a
brief abstract of the nature of the duties performed by—the
apptieant.

(4) An individual who was or became qualified to sit for an

agent’ s;—eustomer—representativelsy or adjuster’s examination at
or during the time he or she was employed by the department or
office and who, while so employed, was employed in responsible
insurance duties as a full-time bona fide employee may take an
examination if application for such examination is made within

years 90—days after the date of termination of employment with

S

the department or office.

(5) E&lassroomand—ecorrespondenee Courses under subsections

(1) and (2) must include instruction on the subject matter of

unauthorized entities engaging in the business of insurance. Fhe

Section 8. Subsections (3) and (7) of section 626.7351,
Florida Statutes, are amended to read:

626.7351 Qualifications for customer representative’s
license.—The department shall not grant or issue a license as
customer representative to any individual found by it to be

untrustworthy or incompetent, or who does not meet each of the
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following qualifications:

(3) Within 4 #he—2 years next preceding the date that the

application for license was filed with the department, the

applicant has earned the designation of Accredited Advisor in

Insurance (AAI), Associate in General Insurance (AINS), or

Accredited Customer Service Representative (ACSR) from the

Insurance Institute of America; the designation of Certified

Insurance Counselor (CIC) from the Society of Certified

Insurance Service Counselors; the designation of Certified

Professional Service Representative (CPSR) from the National

Foundation for CPSRs; the designation of Certified Insurance

Service Representative (CISR) from the Society of Certified

Insurance Service Representatives; the designation of Certified

Insurance Representative (CIR) from All-Lines Training; the

designation of Professional Customer Service Representative

(PCSR) from the Professional Career Institute; the designation

of Registered Customer Service Representative (RCSR) from a

regionally accredited postsecondary institution in the state

whose curriculum is approved by the department and includes

comprehensive analysis of basic property and casualty lines of

insurance and testing which demonstrates mastery of the subject;

or a degree from an accredited institution of higher learning

approved by the department when the degree includes a minimum of

9 credit hours of insurance instruction, including specific

instruction in the areas of property, casualty, and inland

marine insurance. The department shall adopt rules establishing

n
TT

Hi-

standards for the approval of curriculum eempteted—a——ecourse

12N

iy

EIR AW R SR NP 2 £ dha~h a1 7 n
TItooaLraticty [T S A S AT = S s e A [F 5 S S 7 5 S i & R M S N\ N e §

ar
03

o+ -

ot m
T

+ 4+
TTT T

Hh

r
T

D

17
o

[0)]

A=

12N

=
Tt

(O
03
ar

h a
A

>y

[OF

leaat
LT O To O

[}

monthal
oI Tirs

o o =
TICOO ot

Page 14 of 27

CODING: Words strieken are deletions; words underlined are additions.




407
408
409
410
411
412
413
414
415
416
417
418
419
420
421
422
423
424
425
426
427
428
429
430
431
432
433
434
435

CODING: Words strieken are deletions;

Florida Senate - 2015 SB 1222

23-00916A-15 20151222

F£a71 1 9 AT Az Comrrana ymirad 2T a9~ 9o amag b 0 A n +h

[ S U e S C T CLLLt/J.\J_YCC A\ A i Sy b wyw ) T oS T [= S i S Ny W W ) w LT o CIOaOCTTImUIT 1T T

PR A= NPT SRS NE S SR NE + N1t ra o~ A PN I I S AN Nera e ey 4 hitairmna~aaa

UUJ\J-J =T T T T g UITTOO OO CITO 1T 1740 A8 T =] J.J.\ju\j_l_l.l\j 1T CTIT O LTTIT [Sae)

ESE TN T T NN m ISIEECEN £+ EEIEE AN P £ NS 3 oA Nt +3 0

g TTTOo U TITCT T U\JVLJ g CTIT L_,VLJ_I_\_/ g UITTOO OO CITO 1T 1740 A8 T =]

{&ffaﬂgeffteiiE Aet—and—the Empief\;ee Retirement—Inecome See&fiEY 72keEl

20 11 ¢ (O oo 10017 £ oo Ao crial St o ] o4 + +h Ntz ot an
T e J e . [ S S W e = C LJC\-:]_-, &y o AT o Co [ S N iy € S W Ry [ i tJ.L\JVLnJL\JLL

£ bhaoaal+h 1 m a9 ~ iz mir ] joavrao anA 4 roecrn]l a4 1 A £ o1~k

O ITCTO I CIT LTTT o UL aIrTcT™ LJ_Y CllltJL\J_YC_LLJ AT CTITT J_C\_-jLALLALlaL\Jll oL o A CTT

Section 626.748, Florida Statutes, 1s amended to

626.748 Agent’s records.—Every agent transacting any
insurance policy must maintain in his or her office, or have
readily accessible by electronic or photographic means, for a

period of at least 5 years after policy expiration, such records

of policies transacted by him or her as to enable the
policyvholders and department to obtain all necessary
applications, change

information, including daily reports,

endorsements, or documents signed or initialed by the insured
concerning such policies.

Section 10. Section 626.7851, Florida Statutes, is amended
to read:

626.7851 Requirement as to knowledge, experience, or
instruction.—An Ne applicant for a license as a life agent,
except for a chartered life underwriter (CLU), shall not be
qualified or licensed unless within the 4 years immediately

preceding the date the application for a license is filed with
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regutatieon—thereof;

(3) Held an active license in life;—er3tife—-andhealth

Ty

ar

insurance in another state. This provision may not be used
wEitized unless the other state grants reciprocal treatment to

licensees formerly licensed in this state Flerida; or

(4) Been employed by the department or office for at least

1 year, full time in life er—3ife—andheatth insurance
regulatory matters and who was not terminated for cause, and
application for examination is made within 4 years 96—4days after
the date of termination of his or her employment with the
department or office.

Section 11. Section 626.8311, Florida Statutes, is amended
to read:

626.8311 Requirement as to knowledge, experience, or
instruction.—An Ne applicant for a license as a health agent,
except for a chartered life underwriter (CLU), shall not be
qualified or licensed unless within the 4 years immediately
preceding the date the application for license is filed with the
department he or she has:

(1) Successfully completed 40 hours of coursework elassroom

eevrses in health insurance, approved by the department, 3 hours

of which shall be on the subject matter of ethicsy——satisfactory

the department ot o cohocl r collee - tenaion division
sy I \A.\./t/L/LJ_ CITTT T T (& L [ ) I L W A W g = . = \./U_L_L\./\j\./, . - o CCTIT o ITUTIT ALV 1o ITUTT
thereof r other suthorized cours £ ctrder opaaarad b £

LY 1 B e i ) W my O AL i 5 e AU TCTITO LT T T COTLoT = o Uy P UvVCUT IOy LS i =)

department. Courses must include instruction on the subject
matter of unauthorized entities engaging in the business of
insurance, to include the Florida Nonprofit Multiple-Employer
Welfare Arrangement Act and the Employee Retirement Income

Security Act, 29 U.S.C. ss. 1001 et seq., as it relates to the
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provision of health insurance by employers to their employees
and the regulation thereof;

(2)
Registered Health Underwriter

(ChHC),

Farned or maintained an active designation as a

(RHU) ,

Chartered Healthcare

Consultant

(REBC)

or Registered Employee Benefits Consultant

from the American College of Financial Services;

(CEBS) from the Wharton

Certified Employee Benefit Specialist

School of the University of Pennsylvania; Health Insurance

(HIA)

Associlate from America’s Health Insurance Plans; or

Certified Financial Planner (CFP)

Planner Board of Standards Sueeessfullyecompleted—

from the Certified Financial

QA1 a +x7 N~ 20 11 © ~ ol aIANAN| + ooy el 1+ r 1+ o + 1
LJC\./LA.L_LL__Y o Ty U e J o T o [ [N S W W = OC\-i- I o = S L I USp By @ B W W } (s T
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BN I N N B S LGN B, AN £
(Y wLw 5 T J—\J&\A—L(_/LL_,_LUJ.J. L_,J.L\_,J_\_,UJ_,
3) Held an active license in health—erJdifeand heatth
( 4 4
insurance in another state. This provision may not be utilized

unless the other state grants

formerly licensed in Florida;

reciprocal treatment
or

department or office

to licensees

for at least

(4) Been employed by the
1 year,
was not terminated for cause,

CODING: Wo

full time in health insurance regulatory matters and who

and application for examination is
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523| made within 4 years 96—days after the date of termination of his
524 or her employment with the department or office.

525 Section 12. Section 626.8661, Florida Statutes, 1is created
526| to read:

527 626.8661 Requirement as to knowledge, experience, or

528 instruction.—An applicant for a license as an all-lines

529 adjuster, except for a chartered property and casualty

530 underwriter (CPCU), shall not be qualified or licensed unless

531| within the 4 years immediately preceding the date that the

532 application for license is filed with the department he or she

533 has:

534 (1) Successfully completed 40 hours of coursework in

535 adjusting all lines of insurance, except life, approved by the

536| department;

537 (2) Earned or maintained an active designation as an

538| Accredited Claims Adjuster (ACA) from a regionally accredited

539| postsecondary institution in the state, Associate in Claims

540 (AIC) from the Insurance Institute of America, Professional

541| Claims Adjuster (PCA) from the Professional Career Institute,

542 Professional Property Insurance Adjuster (PPIA) from the

543 HurriClaim Training Academy, Certified Adjuster (CA) from All-

544 Lines Training, or Certified Claims Adjuster (CCA) from AEZ2]1

545 Incorporated;

546 (3) Completed at least 1 year in responsible insurance

547| duties as a substantially full-time insurance adjuster with

548 experience in determining the amount of a claim, loss, or damage

549| payable under an insurance contract and has effected settlement

550 of such claim, loss, or damage, but has not met the education

551 requirement described in subsection (1) or subsection (2); or
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(4) Been employed full time by the department or office for

at least 1 year, with experience in insurance claim regulatory

matters, and was not terminated for cause.

Section 13. Paragraph (o) of subsection (1) of section
626.9541, Florida Statutes, is amended to read:

626.9541 Unfair methods of competition and unfair or
deceptive acts or practices defined.—

(1) UNFAIR METHODS OF COMPETITION AND UNFAIR OR DECEPTIVE
ACTS.—The following are defined as unfair methods of competition
and unfair or deceptive acts or practices:

(0) Illegal dealings in premiums; excess or reduced charges
for insurance.—

1. Knowingly collecting any sum as a premium or charge for
insurance, which is not then provided, or is not in due course
to be provided, subject to acceptance of the risk by the
insurer, by an insurance policy issued by an insurer as
permitted by this code.

2. Knowingly collecting as a premium or charge for
insurance any sum in excess of or less than the premium or
charge applicable to such insurance, in accordance with the
applicable classifications and rates as filed with and approved
by the office, and as specified in the policy; or, in cases when
classifications, premiums, or rates are not required by this
code to be so filed and approved, premiums and charges collected
from a Florida resident in excess of or less than those
specified in the policy and as fixed by the insurer.

Notwithstanding any other provision of law, this provision shall

not be deemed to prohibit the charging and collection, by

surplus lines agents licensed under part VIII of this chapter,
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581 of the amount of applicable state and federal taxes, or fees as
582 authorized by s. 626.916(4), in addition to the premium required
583| by the insurer or the charging and collection, by licensed

584 agents, of the exact amount of any discount or other such fee
585| charged by a credit card facility in connection with the use of
586 a credit card, as authorized by subparagraph (g)3., in addition
587 to the premium required by the insurer. This subparagraph shall
588 not be construed to prohibit collection of a premium for a

589| wuniversal life or a variable or indeterminate value insurance
590| policy made in accordance with the terms of the contract.

591 3.a. Imposing or requesting an additional premium for a

592| policy of motor vehicle liability, personal injury protection,
593| medical payment, or collision insurance or any combination

594 thereof or refusing to renew the policy solely because the

595 insured was involved in a motor vehicle accident unless the

596 insurer’s file contains information from which the insurer in
597 good faith determines that the insured was substantially at

598 fault in the accident.

599 b. An insurer which imposes and collects such a surcharge
600 or which refuses to renew such policy shall, in conjunction with
601 the notice of premium due or notice of nonrenewal, notify the
602 named insured that he or she is entitled to reimbursement of

603 such amount or renewal of the policy under the conditions listed
604| below and will subsequently reimburse him or her or renew the
605| policy, if the named insured demonstrates that the operator

606| involved in the accident was:

007 (I) Lawfully parked;

608 (IT) Reimbursed by, or on behalf of, a person responsible

609 for the accident or has a judgment against such person;
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010 (ITI) Struck in the rear by another vehicle headed in the
611 same direction and was not convicted of a moving traffic
612| wviolation in connection with the accident;
613 (IV) Hit by a “hit-and-run” driver, if the accident was
614| reported to the proper authorities within 24 hours after
615 discovering the accident;
6l6 (V) Not convicted of a moving traffic violation in
617 connection with the accident, but the operator of the other
618| automobile involved in such accident was convicted of a moving
619 traffic violation;
620 (VI) Finally adjudicated not to be liable by a court of
621 competent jurisdiction;
622 (VII) In receipt of a traffic citation which was dismissed
623 or nolle prossed; or
624 (VITII) Not at fault as evidenced by a written statement
625 from the insured establishing facts demonstrating lack of fault
626| which are not rebutted by information in the insurer’s file from
627| which the insurer in good faith determines that the insured was
628 substantially at fault.
629 c. In addition to the other provisions of this
630 subparagraph, an insurer may not fail to renew a policy if the
631 insured has had only one accident in which he or she was at
632 fault within the current 3-year period. However, an insurer may
633 nonrenew a policy for reasons other than accidents in accordance
634 with s. 627.728. This subparagraph does not prohibit nonrenewal
635 of a policy under which the insured has had three or more
636 accidents, regardless of fault, during the most recent 3-year

637| period.

638 4. Imposing or requesting an additional premium for, or
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639 refusing to renew, a policy for motor vehicle insurance solely
640 because the insured committed a noncriminal traffic infraction
641 as described in s. 318.14 unless the infraction is:

642 a. A second infraction committed within an 18-month period,
643| or a third or subsequent infraction committed within a 36-month
644| period.

645 b. A violation of s. 316.183, when such violation is a

646 result of exceeding the lawful speed limit by more than 15 miles
647 per hour.

648 5. Upon the request of the insured, the insurer and

649 licensed agent shall supply to the insured the complete proof of
650 fault or other criteria which justifies the additional charge or
651 cancellation.

652 6. No insurer shall impose or request an additional premium
653 for motor vehicle insurance, cancel or refuse to issue a policy,
654 or refuse to renew a policy because the insured or the applicant
655 is a handicapped or physically disabled person, so long as such
656| handicap or physical disability does not substantially impair
657 such person’s mechanically assisted driving ability.

658 7. No insurer may cancel or otherwise terminate any

659 insurance contract or coverage, or require execution of a

660 consent to rate endorsement, during the stated policy term for
661 the purpose of offering to issue, or issuing, a similar or

662 identical contract or coverage to the same insured with the same
663 exposure at a higher premium rate or continuing an existing

664 contract or coverage with the same exposure at an increased

665| premium.

666 8. No insurer may 1ssue a nonrenewal notice on any

667 insurance contract or coverage, or require execution of a
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668 consent to rate endorsement, for the purpose of offering to

669 issue, or issuing, a similar or identical contract or coverage
670 to the same insured at a higher premium rate or continuing an
671| existing contract or coverage at an increased premium without
672| meeting any applicable notice requirements.

673 9. No insurer shall, with respect to premiums charged for
674| motor vehicle insurance, unfairly discriminate solely on the
675 basis of age, sex, marital status, or scholastic achievement.
676 10. Imposing or requesting an additional premium for motor
677| vehicle comprehensive or uninsured motorist coverage solely

678| Dbecause the insured was involved in a motor vehicle accident or
679| was convicted of a moving traffic violation.

680 11. No insurer shall cancel or issue a nonrenewal notice on
681 any insurance policy or contract without complying with any

682 applicable cancellation or nonrenewal provision required under
683 the Florida Insurance Code.

684 12. No insurer shall impose or request an additional

685| premium, cancel a policy, or issue a nonrenewal notice on any
686 insurance policy or contract because of any traffic infraction
687| when adjudication has been withheld and no points have been

688 assessed pursuant to s. 318.14(9) and (10). However, this

689 subparagraph does not apply to traffic infractions involving
690 accidents in which the insurer has incurred a loss due to the
691 fault of the insured.

692 Section 14. Section 627.4553, Florida Statutes, is amended
693| to read:

694 627.4553 Recommendations to surrender.—If an insurance

695| agent recommends the surrender of an annuity or life insurance

696| policy containing a cash value and does not recommend that the
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proceeds from the surrender be used to fund or purchase another

annuity or life insurance policy, before execution of the

surrender, the insurance agent—er—insurance—company +f no—agent

+ 1T afiAa
T [ SRYND Ju S S N
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- shall provide written —eon—aform

ar
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ePp He
information relating to the annuity or policy to be surrendered.
Such information shall include, but is not limited to, the
amount of any surrender charge, the loss of any minimum interest
rate guarantees, the possibility amewrnt of amy tax consequences
resuttingfromthe transaetion, the amount of any forfeited

death benefit, and the value of any other investment performance

guarantees being forfeited as a result of the transaction. The

agent shall maintain a copy of the information and the date that

the information was provided to the owner. This section also

applies to a person performing insurance agent activities
pursuant to an exemption from licensure under this part.

Section 15. Subsection (2) of section 631.341, Florida
Statutes, is amended to read:

631.341 Notice of insolvency to policyholders by insurer,
general agent, or agent.—

(2) Unless, within 15 days subsequent to the date of such
notice, all agents referred to in subsection (1) have either
replaced or reinsured in a solvent authorized insurer the
insurance coverages placed by or through such agent in the
delinquent insurer, such agents shall then, by registered or

certified mail, or by e-mail with delivery receipt required,

send to the last known address of any policyholder a written
notice of the insolvency of the delinquent insurer.

Section 16. Paragraph (d) of subsection (1) of section
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726 648.355, Florida Statutes, is amended to read:
7277 648.355 Temporary limited license as limited surety agent
728 or professional bail bond agent; pending examination.—
729 (1) The department may, in its discretion, issue a
730 temporary license as a limited surety agent or professional bail
731| bond agent, subject to the following conditions:
732 (d) Within 4 years prior to the date of application for a
733 temporary license, the applicant has successfully completed a
734| Dbasic certification course in the criminal Jjustice system,

735| consisting of at least met—Zdess—tharn 120 hours of elassreoom

736| instruction with a passing grade of 80 percent or higher and has
737 successfully completed a 20 hour eerrespendenee course for bail
738| bond agents approved by the department.

739 Section 17. Paragraph (a) of subsection (1) of section

740 648.386, Florida Statutes, is amended to read:

741 648.386 Qualifications for prelicensing and continuing

742 education schools and instructors.—

743 (1) SCHOOLS AND CURRICULUM FOR PRELICENSING SCHOOLS.—In

744 order to be considered for approval and certification as an

745 approved limited surety agent and professional bail bond agent
746| prelicensing school, such entity must:

747 (a)l. Offer a mimimumeof—+twe 120-hour elassreoeom—instruetion

748| basic certification course eewrses in the criminal Jjustice

749 system approved by the department per—eatendar—year—untess—a
750 redueed—rumber of course—offeringsperecolendar —year 35

751 werrartedin acecordanecewith rules promatgated by —the

752| department; or

753 2. Offer a bail bond agents department—approved

754 correspendence course approved by the pursvant—+e department
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This act shall take effect July 1, 2015.
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