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By Senator Garcia
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A bill to be entitled
An act relating to insurance adjusters; amending s.
624.501, F.S.; deleting a fee for an original or
renewal license for an adjusting firm; amending s.
626.015, F.S.; redefining the term “adjuster”;
amending s. 626.022, F.S.; revising applicability of
the Licensing Procedures Law to include adjusting
firms; amending s. 626.112, F.S.; prohibiting certain
entities from acting as insurance adjusting firms
without specified licenses; providing an exemption;
providing construction; specifying that an unlicensed
firm is subject to a certain administrative penalty;
deleting a requirement for the Department of Financial
Services to automatically convert a certain
registration to an insurance agency license as of a
certain date; amending s. 626.854, F.S.; redefining
the term “public adjuster”; deleting a certain
prohibited act of a public adjuster; deleting a
provision specifying the method for an insured or
claimant to provide certain notice to an insurer;
redefining the term “written advertisement”; providing
construction relating to a certain limitation on
public adjuster compensation; revising a prohibition
against certain entities relating to a contract or
power of attorney that vests certain authority in a
property insurance claim; conforming a cross-
reference; repealing s. 626.8541, F.S., relating to
public adjuster apprentices; amending s. 626.8548,

F.S.; redefining the term “all-lines adjuster”;
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creating s. 626.8561, F.S.; defining the term “public
adjuster apprentice”; amending s. 626.8584, F.S.;
redefining the term “nonresident all-lines adjuster”;
amending s. 626.861, F.S.; revising construction;
amending s. 626.864, F.S.; revising the permissible
appointments of all-lines adjusters; amending s.
626.865, F.S.; revising the qualifications for
licensure for public adjusters; amending s. 626.8651,
F.S.; replacing public adjuster apprentice licensing
provisions with public adjuster apprentice appointment
provisions; specifying qualifications for such
appointments; revising requirements and limitations
for public adjusting firms and public adjusters that
supervise public adjuster apprentices; revising
certain prohibited acts and exceptions to such acts of
a public adjuster apprentice; conforming provisions to
changes made by the act; amending s. 626.8695, F.S.;
revising requirements for certain entities in
designating primary adjusters; redefining the term
“primary adjuster”; revising the accountability of a
primary adjuster for persons under his or her
supervision; revising a prohibition against an
adjusting firm location conducting insurance business
under certain circumstances; providing for
construction relating to expiration of a firm license
under certain circumstances; revising procedures for
an adjusting firm to determine a person’s current
licensure status; conforming a provision to changes

made by the act; amending s. 626.8696, F.S.; revising
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conditions for an adjusting firm license; revising
application requirements for such license; providing
rulemaking authority of the department; prohibiting
the department from requiring certain information on
an application; providing construction; repealing s.
626.872, F.S., relating to temporary licenses;
amending s. 626.874, F.S.; revising conditions for the
department to issue licenses for catastrophe or
emergency adjusters; amending s. 626.875, F.S.;
revising the minimum time period in a records
retention requirement for adjusters; amending s.
626.876, F.S.; revising certain prohibitions relating
to exclusive employment of public adjusters and
certain all-lines adjusters; repealing s. 626.879,
F.S., relating to pools of insurance adjusters;
amending s. 626.9953, F.S.; conforming a cross-

reference; providing an effective date.

Be It Enacted by the Legislature of the State of Florida:

Section 1. Subsection (20) of section 624.501, Florida
Statutes, is amended to read:

624.501 Filing, license, appointment, and miscellaneous
fees.—The department, commission, or office, as appropriate,
shall collect in advance, and persons so served shall pay to it
in advance, fees, licenses, and miscellaneous charges as

follows:
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Section 2. Subsection (1) of section 626.015, Florida
Statutes, is amended to read:
626.015 Definitions.—As used in this part:
(1) “Adjuster” means a public adjuster as defined in s.

626.854, an independent adjuster as defined in s. 626.855, a

company employee adjuster as defined in s. 626.856, or a public

adjuster apprentice as defined in s. 626.8561 s+—%626-8541—or

22
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Section 3. Subsection (1) of section 626.022, Florida
Statutes, 1s amended to read:

626.022 Scope of part.—

(1) This part applies as to insurance agents, service

representatives, adjusters, adjusting firms, and insurance

agencies; as to any and all kinds of insurance; and as to stock
insurers, mutual insurers, reciprocal insurers, and all other
types of insurers, except that:

(a) It does not apply as to reinsurance, except that ss.
626.011-626.022, ss. 626.112-626.181, ss. 626.191-626.211, ss.
626.291-626.301, s. 626.331, ss. 626.342-626.521, ss. 626.541-
626.591, and ss. 626.601-626.711 shall apply as to reinsurance
intermediaries as defined in s. 626.7492.

(b) The applicability of this chapter as to fraternal
benefit societies shall be as provided in chapter 632.

(c) It does not apply to a bail bond agent, as defined in
s. 648.25, except as provided in chapter 648 or chapter 903.

(d) This part does not apply to a certified public
accountant licensed under chapter 473 who is acting within the
scope of the practice of public accounting, as defined in s.

473.302, provided that the activities of the certified public
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accountant are limited to advising a client of the necessity of
obtaining insurance, the amount of insurance needed, or the line
of coverage needed, and provided that the certified public
accountant does not directly or indirectly receive or share in
any commission or referral fee.

Section 4. Subsection (7) of section 626.112, Florida
Statutes, 1is amended to read:

626.112 License and appointment required; agents, customer
representatives, adjusters, insurance agencies, service
representatives, managing general agents.—

(7) (a) An individual, firm, partnership, corporation,
association, or other entity may shadld not act in its own name
or under a trade name, directly or indirectly, as an insurance
agency unless it complies with s. 626.172 with respect to
possessing an insurance agency license for each place of
business at which it engages in an activity that may be
performed only by a licensed insurance agent. However, an
insurance agency that is owned and operated by a single licensed
agent conducting business in his or her individual name and not
employing or otherwise using the services of or appointing other
licensees is shatd—be exempt from the agency licensing
requirements of this subsection.

(b) A branch place of business that is established by a
licensed agency is considered a branch agency and is not
required to be licensed so long as it transacts business under
the same name and federal tax identification number as the
licensed agency and has designated with the department a
licensed agent in charge of the branch location as required by

S. 626.0428 and the address and telephone number of the branch
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location have been submitted to the department for inclusion in
the licensing record of the licensed agency within 30 days after
insurance transactions begin at the branch location.

(c) An individual, a firm, a partnership, a corporation, an

association, or other entity may not act in its own name or

under a trade name, directly or indirectly, as an insurance

adjusting firm unless it possesses an adjusting firm license

under s. 626.8696 for each place of business at which it engages

in an activity that may be performed only by a licensed

adjuster. However, an insurance company authorized to transact

insurance in this state which directly appoints adjusters, or an

adjusting firm that is owned and operated by a single licensed

adjuster who is conducting business in his or her individual

name and who is not employing or otherwise using the services of

or appointing other licensees, 1s exempt from the adjusting firm

licensing requirements of this subsection.

(d) A branch place of business that is established by a

licensed adjusting firm is considered a branch firm and is not

required to be licensed so long as:

1. It transacts business under the same name and federal

tax identification number as the licensed adjusting firm;

2. It has designated with the department a licensed primary

adjuster in charge of the branch location as required by s.
626.8695; and

3. Within 30 days after insurance transactions begin at the

branch location, the address and telephone number of the branch

location are submitted to the department for inclusion in the

licensing record of the licensed adjusting firm.

(e)4er If an agency or firm is required to be licensed but
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fails to file an application for licensure in accordance with

this section, the department must shadd impose on the agency or

firm an administrative penalty of up to $10,000.

SN Y
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Section 5. Present subsections (7) through (19) of section
626.854, Florida Statutes, are redesignated as subsections (6)
through (18), respectively, subsection (1), present subsections
(6) and (7), paragraph (b) of present subsection (8), and
present subsections (18) and (19) of that section are amended,
present paragraph (c) of present subsection (11) of that section
is redesignated as paragraph (d), and a new paragraph (c) is
added to that subsection, to read:

626.854 “Public adjuster” defined; prohibitions.—The
Legislature finds that it is necessary for the protection of the
public to regulate public insurance adjusters and to prevent the
unauthorized practice of law.

(1) A “public adjuster” is any person, except a duly
licensed attorney at law as exempted under s. 626.860, who, for

money, commission, or any other thing of value, directly or

indirectly prepares, completes, or files an insurance claim form
for an insured or third-party claimant or who, for money,
commission, or any other thing of value, acts on behalf of, or
aids an insured or third-party claimant in negotiating for or
effecting the settlement of a claim or claims for loss or damage
covered by an insurance contract or who advertises for
employment as an adjuster of such claims. The term also includes

any person who, for money, commission, or any other thing of
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value, directly or indirectly solicits, investigates, or adjusts

such claims on behalf of a public adjuster.
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(6)+#H- An insured or claimant may cancel a public
adjuster’s contract to adjust a claim without penalty or
obligation within 3 business days after the date on which the
contract is executed or within 3 business days after the date on
which the insured or claimant has notified the insurer of the
claim, by —pheonre—or—in—writingy whichever is later. The public
adjuster’s contract must disclose to the insured or claimant his
or her right to cancel the contract and advise the insured or
claimant that notice of cancellation must be submitted in
writing and sent by certified mail, return receipt requested, or
other form of mailing that provides proof thereof, to the public
adjuster at the address specified in the contract; provided,
during any state of emergency as declared by the Governor and
for 1 year after the date of loss, the insured or claimant has 5
business days after the date on which the contract is executed
to cancel a public adjuster’s contract.

(7)48> It is an unfair and deceptive insurance trade
practice pursuant to s. 626.9541 for a public adjuster or any

other person to circulate or disseminate any advertisement,

announcement, or statement containing any assertion,
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representation, or statement with respect to the business of
insurance which is untrue, deceptive, or misleading.

(b) For purposes of this paragraph, the term “written
advertisement” includes only newspapers, magazines, flyers, and

bulk mailers, and websites. The following disclaimer, which is

not required to be printed on standard size business cards, must
be added in bold print and capital letters in typeface no
smaller than the typeface of the body of the text to all written

advertisements by a public adjuster:

“"THIS IS A SOLICITATION FOR BUSINESS. IF YOU HAVE HAD
A CLAIM FOR AN INSURED PROPERTY LOSS OR DAMAGE AND YOU
ARE SATISFIED WITH THE PAYMENT BY YOUR INSURER, YOU
MAY DISREGARD THIS ADVERTISEMENT.”

(10) -

(c) For purposes of paragraph (b), insurance claim payments

by the insurer do not include policy deductibles, and public

adjuster compensation may not be based on the deductible portion

of a claim.

(17)4+8> A public adjuster, a public adjuster apprentice,
or a person acting on behalf of an adjuster or apprentice may
not enter into a contract or accept a power of attorney that
vests in the public adjuster, the public adjuster apprentice, or
the person acting on behalf of the adjuster or apprentice the
effective authority to choose the persons or entities that will

perform salvage, repair, or any other work in a property

insurance claim.

(18)4+9) Subsections (5)-(17) 45r—+8)r apply only to
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262 residential property insurance policies and condominium unit

263 owner policies as described in s. 718.111(11).

264 Section 6. Section 626.8541, Florida Statutes, is repealed.
265 Section 7. Section 626.8548, Florida Statutes, 1s amended
266 to read:

267 626.8548 “All-lines adjuster” defined.—An “all-lines

268 adjuster” is a person who, for money, commission, or any other

269 thing of value, directly or indirectly is—self-employed—or
270
271
272| anrd—whe undertakes on behalf of a public adjuste

Oor an insurer

r
rarership to ascertain

273 £V +heowr T rncrtpyrasa 9 A A onnt £V k3
OOt r———TrrouorCrro oG —Comnot—COoOcr Oo—OT—OwW

B

274 and determine the amount of any claim, loss, or damage payable
275 under an insurance contract or undertakes to effect settlement

276 of such claim, loss, or damage. The term also includes any

277 person who, for money, commission, or any other thing of value,

278 directly or indirectly solicits claims on behalf of a public

279 adjuster. The term does not apply to life insurance or annuity
280 contracts.

281 Section 8. Section 626.8561, Florida Statutes, 1s created
282 to read:

283 626.8561 “Public adjuster apprentice” defined.—A “public

284 adjuster apprentice” is a person licensed as an all-lines

285 adjuster who:

286 (1) Is appointed and employed by a public adjuster or a

287| public adjusting firm;

288 (2) Assists the public adjuster or public adjusting firm in

289 ascertaining and determining the amount of any claim, loss, or

290| damage payable under an insurance contract, or who undertakes to
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effect settlement of such claim, loss, or damage; and

(3) Satisfies the requirements of s. 626.8651.

Section 9. Section 626.8584, Florida Statutes, 1s amended
to read:

626.8584 “Nonresident all-lines adjuster” defined.—A
“nonresident all-lines adjuster” means a person who:

(1) Is not a resident of this state;

(2) Is currently licensed as an adjuster in his or her
state of residence for all lines of insurance except life and
annuities or, if a resident of a state that does not license
such adjusters, meets the qualifications prescribed in s.
626.8734; and

(3) Is licensed as an all-lines adjuster and self-appointed
or appointed and employed by an independent adjusting firm or
other independent adjuster, by an insurer admitted to do
business in this state or a wholly owned subsidiary of an
insurer admitted to do business in this state, or by a public

adjuster or a public adjusting firm etherinsurers—under—the

man
Ot oTT

Section 10. Subsection (1) of section 626.861, Florida

oannt £V EICZENPNE N SRR ISR RN
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®
0]
i

P
q
H

Statutes, is amended to read:
626.861 Insurer’s officers, insurer’s employees, reciprocal

insurer’s representatives; adjustments by.—

(1) Nething—+r This part may not shatt be construed to
prevent an executive officer of any insurer, e¥ a regularly
salaried employee of an insurer handling claims with respect to

health insurance, a regularly salaried employee of an insurer

handling claims with respect to residential property if the

sublimit coverage does not exceed $500, or the duly designated
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attorney or agent authorized and acting for subscribers to
reciprocal insurers, from adjusting any claim loss or damage
under any insurance contract of such insurer.

(3) of section 626.864,

is amended to read:

Section 11. Subsection Florida
Statutes,
626.864 Adjuster license types.—
(3)

independent adjuster,

An all-lines adjuster may be appointed as an

public adjuster apprentice, or company

employee adjuster, but not more than one of these beth

concurrently.
(d)
Florida Statutes,

(e) of subsection (1) of

are amended to read:
bond.—

Section 12. and

section 626.865,

Paragraphs

626.865 Public adjuster’s qualifications,

(1)
for a public adjuster’s license upon determining that the
624.501

The department shall issue a license to an applicant

applicant has paid the applicable fees specified in s.
and possesses the following qualifications:
(d)

concerning the adjusting of damages or losses under insurance

Has had sufficient experience, training, or instruction

contracts, other than life and annuity contracts, is
sufficiently informed as to the terms and effects of the
provisions of those types of insurance contracts, and possesses
adequate knowledge of the laws of this state relating to such
contracts as to enable and qualify him or her to engage in the
business of insurance adjuster fairly and without injury to the

public or any member thereof with whom the applicant may have

business as a public adjuster—er—hasbeenticensed—and—employed
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349 (e) Has been licensed in this state as an all-lines

350 adjuster, and has been appointed on a continual basis for the

351| previous 6 months Fs—tieensed as a public adjuster apprentice

352| under s. 626.8561, as an independent adjuster under s. 626.855,

353 or as a company employee adjuster under s. 626.856 s+—626-8651+

354 A A SN~ o o a4+ + 1 rOoY1Tl AT AN o £ +1h 4+ 11~ a +h e~ Ao
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355 thetieensure—Pperiod.

356 Section 13. Section 626.8651, Florida Statutes, is amended

357 to read:
358 626.8651 Public adjuster apprentice appointment t+ieense;

359| qualifications.—

360 (1) (a) The department shall issue an appointment a—diecense

361 as a public adjuster apprentice to a licensee who anp—appticant
362| whe—is:

363 1. Is licensed as an all-lines adjuster under s. 626.866;

364 2. Has filed with the department a bond executed and issued

365| by a surety insurer that is authorized to transact such business

366 in this state in the amount of $50,000, which is conditioned

367 upon the faithful performance of his or her duties as a public

368 adjuster apprentice; and

369 3. Maintains such bond unimpaired throughout the existence

370 of the appointment and for at least 1 year after termination of

371 the appointment.

372 (b) The bond must be in favor of the department and must

373 specifically authorize recovery by the department of the damages

374 sustained in case the licensee commits fraud or unfair practices

375 in connection with his or her business as a public adjuster

376 apprentice. The aggregate liability of the surety for all such

377 damages may not exceed the amount of the bond, and the bond may

Page 13 of 24
CODING: Words strieken are deletions; words underlined are additions.




SB 922

2017

Florida Senate

2017922

36-01171A-17

¢ D 1b \n
O D, (1] D ~ (I ¥ ¢ % D
ol < -H 0] -H A~ n P B D U
o| ¥ @ @ - Q o 4 = D D
- [o9) B @ D © q oo b U & N D
Pl g 0 ¢ D n ¢ Y~ WY o-H N @ D ) ® -H N
o| ¥ [69) D ® 0 - ¢ - D o -H -H L ¢
ol A . N [00] . D & Y B o 4P [09] — D D
=z h - N D n v @ b ¢ D S ® Q LW 0
g ORI P F -H X # 0 B P ® B #0 -
0] o) ® D - -H @ — D [4p] -t D M -mM —H [ON —
Pl o G, U [} -t B #H ¢ & D Ky @ D
L ] W b B D & ™ ¢ # H P D P L D
-~ A D D Uj -H D O D HORENS Y o - [
S < 0 4 b # - S S O P s ) + n q b @
= 0N ® ©c - D i1y &£ - BN (O 1] o E
OT| # B P 0 -H o 44 - HO)j D D D (1] -H ®
ol ¢ & P B P N D i D O D & ¥ D ® 4P D D
n| © D OTIO) © E - AN O] N © ou P
) > b ¢ 0 Q - H H ¢ -d O ~ O oo H ¢
— O H B H D b © O - b o ® @ [ox) — n D B
cl O o ¢ M ()] H @ D P @ HO) O - -HooD
S| 0| [09) D, P Uy D T 4 D ® -H Y 0 D
o ) N B - D @ [} P P H 0D
“ o # P D D 49} 9] B 4 D © B ® 0] — o N
Of O © P H ¢ - - c n o A~ 4 & D © ¢ fondI VT )
g Al @ 1 -HE - D (VIS b ¢ W D © -H & F
3 - 4P [09) N H - q P H @ N P D
0 — wm B [99) D © [ a— D @ [09] h -H
cl o H O D s D e T ¢ -fd -H HO) D ¢ (I OR
A gl # D © D D @ O @ 4 @ [0} D 4D D WH [ON
PP D o 0 YHoo4d 4P <~ Y -H W 0 ® -H @ @ ®
(o) @ W [OREEE | D o~ D B D 4D ¢ - - D
c| O & - B D @O ® . IS S R O P (DRI <~ O ¢ O n 4
-Hl L 0 W ¢ n Q- 0 N P O QP 4 o ¢ - s B )]
3 0 -d P OB ¢ H ¢ O (S G I (VR S} P © -H D +H
nl o ¢ p n @ b o O B T M # ¢ O S U OF ¢ Q
O BNO) - Q B v B oo} T O ¢ (VI N O PR O L 0P
A2 O 4 L9 - W d i SR R ()] . 4o P v O om
- o . oy i QN - D S ] ¥ o6 @ s I ()
o o H ©®© T O . ¢ B NP O, ¢ ¢ - n ®
e ® £ O 4 v O -d FE O N ofF O O P D Y@ i)
21 B ] D O © ¥ - Q P D @ ) D D 4 D
-~ B ¢ o - P o QL T P ‘P - (o)l H q [
> 1 ST (1 ORS¢ I VR, HOREES ! H ¢ @ D ~ (V] D
Q| n|l © Ho4 B O ¢ ¢ @ SO D -H O P &F h -H P
> @ ¢ O 4 ORI O VR OB e L L @ & H O @ WP
o) © © D )] 4 D —H - - mm O ® [¢p] - 18] -t 4D - ® -t [OR
O| O -H D b & O D & D B B © [ NI 4 (D)
iS] 1D T D (I I ) TR O N O W ) -Ho-d O -y M B @ jon P & P
o o 4~ -H @ D 4 o PP O, @ (V] H HOZEETY) Qo H O D
gl ol ¢ £ N o -d D ¢ P D U . S (M) @ D # D [99)
- ~ DD H 4 B D D —H O (0] q @ ow -H [OR il ®
gl $oo@ W P oH B g - woe 00 RN ~
Y vl P L D % B N - L O£ & HOj D WM -H B (1] D & © T P N
0] (o) a My (o} — H D { P D D O D
ool o ~ & H LK D ¢~ . ~ @ b D D ¢ A~ m P -
— g @ B & ) ® D q H M -H ® oo B . n o D -H < D
O Py ¢ & T ¢ £F T+ @ T O HO) -HO 0 P + 4P 4 D@ B
QO P H HH D - -t ) 4 D @ ¢ -t ()] [09] D uwp
© © s 9] Ky . D K © - © D B £ U
iE) Q, TR ()] ®© P < 4 [0} ® o) Yo - Hin ) H
O H 0] D @ D D q D 0] H &Y Wy B Y4 @ O B Y D
a ol © ® ® $H HO) N RO S D P D I D ® ® D ¢
0 O O 4 N OO < 1 W ™~ W O O A N M S 0 W I~ 0 o0 O d4 N M S .0 W
I~ >~ 0 0 W W W W W W W W O & O O O O O O O O O O O O o o o
MmN M M MmO MmO MmO O O 6O O O O O O Oo>O0o@Oo®O0O™»Oo>»"0Oo>»O0$@ Lo

Page 14 of 24

striecken are deletions

Words ; words underlined are additions.

CODING




SB 922

2017

Florida Senate

2017922

36-01171A-17

—H P o 0
1 D - S
® D @ 4P [o9) ] o -
n N &4 D H ® + . (0] - P
¢ N -d ) oo ® o> L0
on H D -H D -—= 4 Q - O O () ]
4P MO D % b Uy YH 4 c n -A el NS RN )| [T
[ ® © D D © D B = >3 9] ] -— P (O]
o D # O ¢ D & My [o9) o ga T S © O O
-H D B D @ D 4P i1y [o9] [ i) 0] (@] 4 O B < O a
® ® @ -H B [09] D » [ I D O c 0, o + -
s -Hoo4b D O -H# & i q g © 0 ] . < —
@ L 0} o)X P4 D ¢ -t B ) n - 0 £ £ 4 ©
- B v O 0 ¢ H O -H P 0 - >N oY Y 0 O 4 HA4 O 3
® H ¢ & O & O ¢ % D & c 3 ol O 4 A A = i°)
& e ® & & -H ¢ & - $H g E O O ®© Py > -H
v - O B P ¢ P 0, q D = Q A (ONN n o~ >
H n -4 ¢ O ¢ b I (N (] £ Y e 0 S0 4 0 oo o oA
o @ W 4P D @ e # D “~ P [} e © “ a - 0O T
4 -H O ¢ H OO0 & H -A O bl - »n O 0| ¥ o 4 P 0O <
4y )] )] B - [OFEE] -H YH D YH 4y ) a “ e o, L -H N -
® - D [49] o © P kY W - . @] o 4 @] © n P A
) = O n @ ¢ ® O — — o -+ > Q) O -d S g O M
H ©h D —H D @ ¢ @ ® c P © ©o H S Y4 - O (@)
()] D » $H H D N ¢ £ B —H o g 2 O O in}
NS T H D - D © [09] n ¢ o} P 0 S () P © <4 O ®m
4 R L T R b O @ D n o4 4 0 A 0 T < M
@ & 0] 9] o4 D D & D ] o O L QO ] o -d 0]
HO) W ¢ ® ® B D 4P @ [4p] 0] g1y OS] 0 © - O 0 S
o D @ P $H -m UH B @ -H $ T © n S P - T 4 4 0O B
® O, HO) D P D H © 5 o 4 g Q O O ©n
O O] D ® >~ & O O ENOF D 4 - T 3 S £ T <
< D & & PHoP ¢ -f D P O O T ®© O o O & -
HO) sH B W H O D TR ST} H -4 P © @) - o
) D (VY | H ~ B [OFE Y D — [99] O O — © O © “
-t e L W W 4 B T @ O (OFE()] Q 5 0 A © Q < O
— o b & QL ® ¢ E 4 (VI jou AT B 5 0 4 P oW
D, O BB b -t 4P i - Q 8 4 9 o Q L O
OF & &£ ¥ OV (RN O) & D T QO 3 QO 0 H T ©w
1y H o & W o [O)INO) D H o S5 O O] @ > a o
R A A VA I O N S b0 D g 0 Qo R — ~H > © O
[09) 1SR« VI &£ - h & 1§ -~ A — P n QO — -—
® O, b n ww b B @ - D oo} IR ) ol ® o A O P
e 4 K B ® D n D - B a Q a g 0] © (S “
T PP W o p P ud -m — 3 -H n 4 ®m @ @© O
4P 4 o ¢ o> ¢ -H -H [1M] D HO) o O w0 of m P g P 0
o Uy D 4w o)) ® 0, - T 9o O O -+ w0
® P £ P D -H P @ (NN O] Q, mﬁ_ ° O & m© & 4 H o
) Ak © & H & & T g . o 4 g| ®© - Q0 o
- H D # - - B - — B -H )] O “ 99} 99} [
— P W & 4 © D D Q D — o e > 0 5 0O n O ¥
o} b 4 £ B P E N B P4 Ko} < 3| 3B & 4 £ Q O E 2
O, b2l & O -f T 0 bl [OF B @] 9] © 9] [9))] HO RS a ]
© H bl D — ® . D [ON 4 e 3 ] o 0] @ -M
H D @ 0] fH D © O L D o O - G c 4 <o T
) P D D @ D H n a O T A O [OR'S] @
& P ™ O WP D A~ D —~| ®© ~ 0 g ®© L A
Eiy N W fH D ® T o W & @ o~ a Y Y © [GJ] n o0 g
® D 9] fH [02I O] @ - P - ~ 0] o O © o “ ~
e ¢ » ¢ ¢ O ¢ - 4 & il > € 4 H n 0 wu O O
() H o-H O O H OO & - (O] S 4 g n 3 g W
- O O P O ¢ P @ et 4 2 4 E Q ®©® Q M “
o + D -H -H D b 0 - i © O O +H B 44 B T & 0
K T P ¢ H ¢ © D ¥ & ® E O Y n 9o P n o© A4 O
>~ 0 O O 4 N MO < 1" W ™~ W O O + N MO <« 1 O ™~ O 6O O d N MO < W
o o o 4 4 A4 4 A9 =4 d4 +d4 4 =4 N N N N N N N N N N MO O O O O oM
AU S U S S IS S U S U SR S LIS (RS TS S IS VS R S LS R SURE S LS RS L S U MU LR S LB S

Page 15 of 24

Words strieken are deletions

words underlined are additions.

4

CODING




SB 922

2017

Florida Senate

2017922

36-01171A-17

D ¢ 0] > 0]
ow oy D oo D G i} e
o~ ® D - H on in} -— 3 ~
H 4P -H i1y D ) g P O 0] 9]
@ ¢H D 4 ¢ D ® (] O © O D ©
D P RV ® o€ 0 N o o T N 0}
& B H - - 4 O 0} D L P 0 -H i)
i < NP D H @ D A>T 49 3 [OJ. O
¢ v e -1 H @ (OMELY D L2 o H & ©c g L -+ ©
- & B W » OFE. D & a © ] D “ o D D
D - ® @ ® Hoo 0] o o o -H o Q n G ~
OFE #H P ® D -H D 4 0 - e W ) #H 0
[ON @ o 9] )] oo Oy Y )] o, Y [ © >N O D Q
(VI ON D -H ® B -H 0, O n o © LW
[09) & © ¢ N G < 4P ST H 0 D . o g 9 4 D
@ B i1y b D D D [0} @ I )] ] o -H @] (@]
[V} HooE ™ H T P D IS -H n S PO H D &
© ® ~ -H @ D H 0] o o 4 a P [9))] @] “ D ¢
ol ~ (OB q o 44 @ [ON B} n ¢ O b T A O N R « S
¢ D D D ) [ON n P a D O n PP ® (o]
- HOJ1S R o R N ! ® 3 O O ¢ A © T © n © P &
@4 -H 4 S P m 2 0 ¢ 4 & © O 5 4 -
-H P D D & @ & © & $H o -~ D 4 m ¢ B A
(VI Lo WD o | D @ > 4 ¢ 4 0 0O 9 T ¢ O ©
4 - = R Y D D -H & 4 © O O -H O ®© 3
O D ® » D H W N o gl w 4 P A 4 ®© #H P O
-H ¢ )] D n P - - - < b n P Q o & ¢ A
® b - O O iR —H & 4 v 3 o 35 g A O ¢ P>
£ N H P D © HO)j QO O O »w N 0 9 © 4 0 -
@ ® ~ 0] m ® S5 - P B T H Q ¢ O
ST D ¢ P 4 Q@ QP oM ™ QY P S W O
D -H O O 0 O e LR o) O 3 P 0 0 © O -f -f -A
- - -H B - < O M P O ®© < O
Y o~ — + n H D n — n T - “ + o -fd -f @
) @ oH @ o . B D ~H © O - Y4 O S
® H D & @ i D -m B - H 0 -H Q O P P Y D
L) b ¢ # - N P O ¢ ¢ 4 O o4 B3 L 0 9 O 0 @ .
oo R OF & ~ & @ b €« o 4 4O O n 3 O D,
D {90 I ) PR S D D b -4 ®© P H P 5 - O 0 H B
H )] B (VY | D [0} [0} [0} O] Q O © -m O X 0] D n
-t -m 4P - -fH - B R = T © O O @
— ORI D P o Db ¢ O O ¢ T ®© - 4
B ®© D o < oo D W o D O L0 o o0 > ™ O -
HO)J + @ Ka D fH B D > a @ a o -H O “ P D
on O ®n D D K DEENOR [o9) D 3 -~ -4 4 4 O § ¢
N 4P -H B D P O, 4P P -H S W O © 4 Q P 0 -
H M - @ D, h ¢ ¢ @ D @) b » QO 3 g HORENO)]
Ho N HOREMONENS | D [ ) D D H ¢ - Q 3 O o0 0 ¢ -
- D B @ H -m & < & 0O O 4 9 @ D
D, D, ®  H . 4 P H O @ = D T o P ot
o] 0} B Q D © O D @ H -0 O O e 4
o -H O n n i1y i1y — [ 1) a 0 © “ S
H U o N ORENCp| O N A - o @® - o o -A
. Ww O B N D B -H B E Wb D “ s> O O H 4w D
0 N P D B @ & O ‘m H -m N D @& -H  @© 0 g HOJ
S ¢ @ (OB D - ORRORENO] b * T n @ <O —H P n O ¢
0] D P -H ® B 1y} D & —~ O q b —~| i) a B
a )] H 0] ® M P (ON <A D M| P O D + < 0 o -A -
=z -Ho @ D © ¢ 0} () 1 e B =] 53— 0O > © P P
O H B ® D ¢ ¢ @ -H @ - -H —Hl L2 H O S 0 4 wn O
) 0 BP -H4 - - 4 0B ol o ¢ < [T R S R B )
IS n N h D ROREEE TR0} [(VION of o P Q o M
(@) 9] n O P WH ] D B My D o B W -H n g O T
< Wb -h HoH B OO TR O RO ol W B = @ 0 O © O
© ™~ O O ©O© 4 N O < 1 O ~ 0 6O © 4 N O < 1 O ™~ w O O 4 N M <
oo TN e N o BN o/ BNES IS IS S VR LIS I S LS (IS I 7o BT T NN To NN To BN To NN To AN To AN To NN To NN Vo N Vo BENNo BN BENe)
SRS A A S U L L S RS AU U LB IS VRS VR B U VU A A LI B B S I R

Page 16 of 24

Words strieken are deletions

words underlined are additions.

4

CODING




Florida Senate - 2017 SB 922

36-01171A-17 2017922

465 or hold himself or herself out to be a public adjuster

466 apprentice unless the individual is licensed as an all-lines

467 adjuster and holds a current appointment by a licensed public
468 all-lines adjuster or a public adjusting firm that employs a

469| licensed all-lines public adjuster.

470 Section 14. Section 626.8695, Florida Statutes, is amended
471 to read:

472 626.8695 Primary adjuster.—

473 (1) Each business location established by an adjuster,

474| persen—eoperating an adiusting firmandecach locationof—a
475| muoteipte—lteestien adjusting firm, a corporation, or an

476 association must designate with the department a primary

477 adjuster who is licensed and appointed to adjust the insurance

478 claims adjusted by the business location.

479 (2) An adjusting firm and each branch business location of

480 an adjusting firm shall designate a primary adjuster for each

481| swek firm or location and muast file with the department, at the

482 department’s designated website, the name and license number of

483 such primary adjuster and the physical address of the firm e

484 location where he or she is the primary adjuster—eon—a—Fform

485| oppreoved—lby—the—department. The designation of the primary

486 adjuster may be changed at the option of the adjusting firm. Any
487 such change is effective upon notification to the department.
488| Notice of change must be provided senrt to the department within
489 30 days after such change.

490 (3)42r+=) For purposes of this section, a “primary

491 adjuster” is the licensed adjuster who is responsible for the

492 | hBiring—and supervision of all individuals within an adjusting

493 firm location who deal with the public and who acts in the
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494 capacity of a public adjuster as defined in s. 626.854, a public

495 adjuster apprentice as defined in s. 626.8561, or an independent

496| adjuster as defined in s. 626.855. An adjuster may be designated
497| as a primary adjuster for only one adjusting firm location.

498 (4)4k> For purposes of this section, an “adjusting firm” is
499 a location where an independent or public adjuster is engaged in
500 the business of insurance.

501 (5) 43> The department may suspend or revoke the license of
502 the primary adjuster if the adjusting firm employs any person
503| who has had a license denied or any person whose license is

504 currently suspended or revoked. However, if a person has been
505 denied a license for failure to pass a required examination, he
506| or she may be employed to perform clerical or administrative

507 functions for which licensure is not required.

508 (6) 44> The primary adjuster in an uwaimeerporated adjusting
509 firm—er—the primary adiuster in an tncorporated adiusting firm
510 r—whiehrneo—efficer;—direcector;—or steockholder s —an—adiusters is

511| <xespensible—and accountable for misconduct or violations of this

512 code committed by the primary adjuster or by any other person

513 theaets—of satariedemployees under his or her direct

514 supervision ame—eentret while acting on behalf of the adjusting
515 firm. This section does not render a primary adjuster Nething—in
516| +£his—seetion—renders—anypersen criminally liable for an e

517 subjeect—to—any diseipltinary procecdings—Ffor—any act unless the

518| primary adjuster perser personally committed the act or knew or

519 should have known of the act and of the facts constituting a
520 violation of this code.

521 (7) 45 The department may suspend or revoke the license of

522 any adjuster who is employed by a person whose license is
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currently suspended or revoked.
(8)46)> An adjusting firm location may not conduct the

business of insurance unless a primary adjuster is designated

and provides services to the firm at all times. If the Failture

£ + 1 noran PN NS S IR NPV S 2 =~ A £ v Aoaad o~
oL I t/\.,J_uull Ut/\.,J_(./LL.,_Lll\.j I (& aw § J S Y (= \A.\.,».)_L\.jlluk.,

RN S o =
Juuk.,.l-l.l\j A A (=1

primary adjuster designated with the department ends his or her

affiliation with the firm for any reason and if the firm fails

to designate another primary adjuster, as required in subsection

(2), for 90 days, the firm license automatically expires on the

91st day after the date the designated primary adjuster ended

his or her affiliation with fe¥ the firm—er—for ecach tocation;

NP B PP A | SN ) RO I SIS N dernartmant ol 2N
& ) u.t./t./;;vu.u;c, 1T O LTI tJJ_CLJ\./J_ LT LJ_Y CTITT \ACtJLAL_L CIITTTTC W LT CTIITIT T
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28696,

department—ofany person’s current 1i

1
submitting an appointment request—Ff—a—reqguest—is maited—teo—the

effiee within 5 working days after the date an adjuster is
hired. If—and the department subsequently notifies the

adjusting firm that its appointee’s amn—emptoyeels license is

currently suspended, revoked, or has been denied, the license of
the primary adjuster may shadtd not be revoked or suspended if
the unlicensed person is immediately dismissed from employment
as an adjuster with the firm.

Section 15. Section 626.8696, Florida Statutes, is amended

to read:
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626.8696 Application for adjusting firm license.—

(1) The department may issue an insurance adjusting firm

license to a person only after the person files a written

application with the department and qualifies for such license.

(2)4%3>r An application for an adjusting firm license must be

signed by an individual required to be listed in the application

under paragraph (a). An adjusting firm may authorize a third

party to complete, submit, and sign an application on the firm’s

behalf. However, the firm must ensure that the information on

the application is true and correct, and the firm is accountable

for any misstatement or misrepresentation. The application for

an adjusting firm license must include:
(a) The name of each majority owner, partner, officer, and

director, president, senior vice president, secretary,

treasurer, and limited liability company member who directs or

participates in the management or control of the adjusting firm.

(b) The resident address of each person required to be

) .

listed in the application under paragraph (a
(c) The name, of—the—adjusting—firm—and—3ts principal

business street address, and valid e-mail address of the

adjusting firm, and the name, address, and e-mail address of the

firm’s registered agent, person, or company authorized to accept

service on behalf of the firm.
(d) The physical address teeatien of each branch adjusting

firm, including its name, e-mail address, and telephone number,

and the date that the branch location began transacting

insurance business office—and the nameuvnder which ecach offiee

condets—or—witteconduet business.

(e) The name of the primary adjuster in full-time charge of
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the firm office, including branch firms, and his or her

corresponding location.

(f) The fingerprints of each of the following:

1. A sole proprietor, if the applicant is a sole

proprietor;

2. Fach individual required to be listed in the application

under paragraph (a); and

3. Each individual who directs or participates in the

management or control of an incorporated firm whose shares are

not traded on a securities exchange.

Fingerprints must be taken by a law enforcement agency or other

entity approved by the department, must be accompanied by the

fingerprint processing fee specified in s. 624.501, and must be

processed in accordance with s. 624.34. However, fingerprints

need not be filed for an individual who is currently licensed

and appointed under this chapter. This paragraph does not apply

to corporations whose voting shares are traded on a securities

exchange.

(g)+e> Such Amy additional information that the department

requires by rule to ascertain the trustworthiness and competence

of persons required to be listed on the application and to

ascertain that such persons meet the requirements of this code.

However, the department may not require that credit or character

reports be submitted for such persons.

n £
T T

N
T OTT
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(3)45)> The license of an adjusting firm continues in force

s
until it is canceled, reguired—tobe 1icensed pursuvant—teo -

q

ramo o o 13 o o
B S 1§ § & i A S S O e m i ) ¥ i A

11
U7 I oo

£
-

Heensure;—uvntess—the—Jdieense—3s suspended, or

q
¢

revoked or until it is otherwise terminated or expires by

operation of law. The department may suspend or revoke the

adjusting firm’s authority to do business for activities
occurring during the time the firm is licensed, regardless of
whether the licensing period has terminated.
Section 16. Section 626.872, Florida Statutes, is repealed.
Section 17. Section 626.874, Florida Statutes, 1s amended

to read:

626.874 Catastrophe or emergency adjusters.—

(1) In the event of a catastrophe or emergency, the
department may issue a license, for the purposes and under the
conditions and for the period of emergency as it shall
determine, to persons who are residents or nonresidents of this
state, who are at least 18 years of age, who are United States
citizens or legal aliens who possess work authorization from the
United States Bureau of Citizenship and Immigration Services,
and who are not licensed adjusters under this part but who have

been designated and certified to it as qualified to act as

EWAERTP
[eavg ey

ar

adjusters by ald—tines—residen ters—Pby¥ an authorized

(.l

)

gernt to adjust claims,

D

o
=5

H-
H-

insurer—er by aticensed—generat
losses, or damages under policies or contracts of insurance

issued by such insurer, or by the primary adjuster of an
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independent adjusting firm contracted with an authorized insurer

to adjust claims on behalf of the insurer inmsuwrers. The fee for

the license is as provided in s. 624.501(12) (c).

(2) If any person not a licensed adjuster who has been
permitted to adjust such losses, claims, or damages under the
conditions and circumstances set forth in subsection (1),
engages in any of the misconduct described in or contemplated by
Ss. 626.611 and 626.621, the department, without notice and
hearing, shall be authorized to issue its order denying such
person the privileges granted under this section; and thereafter
it shall be unlawful for any such person to adjust any such
losses, claims, or damages in this state.

Section 18. Subsection (2) of section 626.875, Florida
Statutes, is amended to read:

626.875 Office and records.—

(2) The records of the adjuster relating to a particular
claim or loss shall be so retained in the adjuster’s place of
business for a period of not less than 5 3 years after
completion of the adjustment. This provision shall not be deemed
to prohibit return or delivery to the insurer or insured of
documents furnished to or prepared by the adjuster and required
by the insurer or insured to be returned or delivered thereto.

Section 19. Section 626.876, Florida Statutes, is amended
to read:

626.876 Exclusive employment; public adjusters, all-lines
independent adjusters.—

(1) An individual licensed and—appeinted as a public

adjuster may not be simultaneously licensed as an all-lines

adjuster
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(2) An individual licensed as an all-lines adjuster and

appointed as an independent adjuster, a company adjuster, or a

public adjuster apprentice may not be simultaneously appointed

or employed in a different adjuster capacity that would require

an additional adjuster appointment type during—the same period

1 B o TN 8 N e
LTI A= UL UL

Section 20. Section 626.879, Florida Statutes, is repealed.

Section 21. Subsection (5) of section 626.9953, Florida
Statutes, 1s amended to read:

626.9953 Qualifications for registration; application
required.—

(5) An applicant must submit a set of his or her
fingerprints to the department and pay the processing fee
established under s. 624.501(23) s+—=%624-503+424). The department
shall submit the applicant’s fingerprints to the Department of

Law Enforcement for processing state criminal history records
checks and local criminal records checks through local law
enforcement agencies and for forwarding to the Federal Bureau of
Investigation for national criminal history records checks. The
fingerprints shall be taken by a law enforcement agency, a
designated examination center, or another department-approved
entity. The department may not approve an application for
registration as a navigator if fingerprints have not been
submitted.

Section 22. This act shall take effect January 1, 2018.
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