O J o o w N

10
11
12
13
14
15
16

COMMITTEE/SUBCOMMITTEE AMENDMENT

Bill No. HB 1463 (2021)
Amendment No. 1

COMMITTEE/SUBCOMMITTEE ACTION

ADOPTED __ (Y/N)

ADOPTED AS AMENDED _ (Y/N)

ADOPTED W/O OBJECTION _ (Y/N)

FAILED TO ADOPT _ (Y/N)

WITHDRAWN _ (Y/N)

OTHER L

Committee/Subcommittee hearing bill: Tourism, Infrastructure &

Energy Subcommittee

Representative LaMarca offered the following:

Amendment (with title amendment)
Remove lines 569-730 and insert:

(1) The Department of Economic Opportunity shall implement

an integrated, modular system hosted in a cloud service, as

defined in s. 282.0041(5), that provides for rapid provisioning

of additional data processing when necessary. The system shall

support the efficient distribution of benefits and the effective

operation and management of the reemployment assistance program.
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. ] o1 . L . i : i
system—that—3s—*known as the "Reemployment Assistance Claims and

Benefits Information System" and must:

(a) Be accessible through the Internet on both mobile

devices and personal computers &Elaims—and benefitmainframe
System.

(b) Process reemployment assistance claims Flerida
waemetoyment—Trteraet—direet.

(c) Process benefit payments Flerida—eceontinvedelaim

(d) Process and manage overpayments Call—eenter

n o asxzot A
TS CT Oy o oIt

3 I3 ro o
J v g voOoTrTTT T T OopPT

(e) Perform adjudication functions Bernefit overpayment

(f) Process appeals and manage appeal hearings Fraternet
opd—Intraonetappeals—Ssystem.

(g) Manage and process employer charging.

(2) Wherever cost-effective and operationally feasible,

the Reemployment Assistance Claims and Benefits System shall

accomplish the following main busimess objectives:

Eliminate or automate existing paper processes and enhance any
existing automated workflows in order to expedite customer

transactions and eliminate redundancy.
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(b) Enable and enhance online, self-service capabilities

aeeess to claimant and employer information and federal and
state reporting.

(c) Integrate benefit payment control with the
adjudication program and collection system in order to improve
the detection of fraud.

(d) Comply with all requirements established in federal
and state law for reemployment assistance.

(e) Integrate with the Department of Revenue's statewide
unified tax system that collects reemployment assistance taxes.

(f) Maintain interoperability with other department

workforce systems.

(3) The scope of the Reemployment Assistance Claims and
Benefits Information System does not include any of the
following functionalities:

(a) Collection of reemployment assistance taxes.

(b) General ledger, financial management, or budgeting
capabilities.

(c) Human resource planning or management capabilities.

(4) (a) The Department of Economic Opportunity shall

perform an annual review of the system and identify enhancements

or modernization efforts that improve the delivery of services

to claimants and employers and reporting to state and federal

entities. These improvements must include, but need not be

limited to:
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1 Infrastructure upgrades through cloud services.

2. Software improvements.

3 Enhanced data analytics and reporting.

4 Increased cybersecurity, pursuant to the provisions of
s.282.318.

(b) The department shall seek input on recommended

enhancements from, at a minimum, the following entities:

1. The Florida Digital Service within the Department of

Management Services.

2. The General Tax Administration Program Office within

the Department of Revenue.

3. The Division of Accounting and Auditing within the

Department of Financial Services.

(5) By October 1, 2023, and each year thereafter, the

Department of Economic Opportunity shall submit a Reemployment

Assistance Claims and Benefits Information System report to the

Governor, the President of the Senate, and the Speaker of the

House of Representatives. The report must, at a minimum,

include:

(a) A summary of maintenance, enhancement, and

modernization efforts over the last fiscal year.

(b) A 3-year outlook of recommended enhancements or

modernization efforts that includes projected costs and

timeframes for completion.
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(6) The Department of Economic Opportunity shall provide

monthly project status reports to the chair of the Senate

Appropriations Committee, the chair of the House of

Representatives Appropriations Committee, the Executive Office

of the Governor's Office of Policy and Budget, and the Florida

Digital Service. Each status report must include ongoing system

maintenance activities and progress made to date for each

project milestone, deliverable, and task order, planned and

actual completion dates, planned and actual costs incurred, and

any current project issues and risks.

(7) The Department of Economic Opportunity shall provide

project related data to the Florida Digital Service in support

of their project oversight responsibilities pursuant to s.

282.0051. Fhe—projecet—to—implement—+the Reemployment—Assistanece
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188 obsolete language; providing reporting requirements; providing
189 applicability; deleting provisions relating
190
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