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LEGISLATIVE ACTION
Senate . House
Comm: RCS
04/15/2021

The Committee on Appropriations (Bean) recommended the

following:

Senate Substitute for Amendment (538568) (with title

amendment)

Delete lines 413 - 714
and insert:

Section 8. Subsection (43) of section 443.036, Florida
Statutes, 1is amended to read:

443.036 Definitions.—As used in this chapter, the term:

(43) “Temporary layoff” means an individual’s & Jjob

separation due to lack of work which does not exceed 8
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consecutive weeks and which has a fixed or approximate return-

to-work date; or an individual’s employer-initiated furlough

that causes a mandatory complete stoppage of work if such

furlough is temporary and the individual remains job attached

and is expected to return to work with the employer.

Section 9. Paragraph (c) of subsection (1) of section
443.091, Florida Statutes, i1s amended to read:

443.091 Benefit eligibility conditions.—

(1) An unemployed individual is eligible to receive
benefits for any week only if the Department of Economic
Opportunity finds that:

(c) To make continued claims for benefits, she or he 1is
reporting to the department in accordance with this paragraph
and department rules. Department rules may not conflict with s.
443.111(1) (b), which requires that each claimant continue to
report regardless of any pending appeal relating to her or his
eligibility or disqualification for benefits.

1. For each week of unemployment claimed, each report must,
at a minimum, include the name andy addressy—and—telephone
aamber of each prospective employer contacted, or the date the
claimant reported to a one-stop career center, pursuant to

paragraph (d). For the purposes of this subparagraph, the term

“address” means a website address, a physical address, or an e-

mail address.

2. The department shall offer an online assessment aimed at
identifying an individual’s skills, abilities, and career
aptitude. The skills assessment must be voluntary, and the
department shall allow a claimant to choose whether to take the

skills assessment. The online assessment shall be made available
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to any person seeking services from a local workforce
development board or a one-stop career center.

a. If the claimant chooses to take the online assessment,
the outcome of the assessment shall be made available to the
claimant, local workforce development board, and one-stop career
center. The department, local workforce development board, or
one-stop career center shall use the assessment to develop a
plan for referring individuals to training and employment
opportunities. Aggregate data on assessment outcomes may be made
available to CareerSource Florida, Inc., and Enterprise Florida,
Inc., for use in the development of policies related to
education and training programs that will ensure that businesses
in this state have access to a skilled and competent workforce.

b. Individuals shall be informed of and offered services
through the one-stop delivery system, including career
counseling, the provision of skill match and job market
information, and skills upgrade and other training
opportunities, and shall be encouraged to participate in such
services at no cost to the individuals. The department shall
coordinate with CareerSource Florida, Inc., the local workforce
development boards, and the one-stop career centers to identify,
develop, and use best practices for improving the skills of
individuals who choose to participate in skills upgrade and
other training opportunities. The department may contract with
an entity to create the online assessment in accordance with the
competitive bidding regquirements in s. 287.057. The online
assessment must work seamlessly with the Reemployment Assistance
Claims and Benefits Information System.

Section 10. Paragraph (a) of subsection (1) and subsection
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(6) of section 443.101, Florida Statutes, are amended to read:

443.101 Disqgqualification for benefits.—An individual shall
be disqualified for benefits:

(1) (a) For the week in which he or she has voluntarily left
work without good cause attributable to his or her employing
unit or for the week in which he or she has been discharged by
the employing unit for misconduct connected with his or her
work, based on a finding by the Department of Economic
Opportunity. As used in this paragraph, the term “work” means
any work, whether full-time, part-time, or temporary.

1. Disqualification for voluntarily quitting continues for
the full period of unemployment next ensuing after the
individual has left his or her full-time, part-time, or
temporary work voluntarily without good cause and until the
individual has earned income equal to or greater than 17 times
his or her weekly benefit amount. As used in this subsection,
the term “good cause” includes only that cause attributable to
the employing unit which would compel a reasonable employee to
cease working or attributable to the individual’s illness or
disability requiring separation from his or her work. Any other
disqualification may not be imposed.

2. An individual is not disqualified under this subsection
for:

a. Voluntarily leaving temporary work to return immediately
when called to work by the permanent employing unit that
temporarily terminated his or her work within the previous 6
calendar months;

b. Voluntarily leaving work to relocate as a result of his

or her military-connected spouse’s permanent change of station
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orders, activation orders, or unit deployment orders; or

c. Voluntarily leaving work if he or she proves that his or
her discontinued employment is a direct result of circumstances
related to domestic violence as defined in s. 741.28. An
individual who voluntarily leaves work under this sub-
subparagraph must:

(I) Make reasonable efforts to preserve employment, unless
the individual establishes that such remedies are likely to be
futile or to increase the risk of future incidents of domestic
violence. Such efforts may include seeking a protective
injunction, relocating to a secure place, or seeking reasonable
accommodation from the employing unit, such as a transfer or
change of assignment;

(IT) Provide evidence such as an injunction, a protective
order, or other documentation authorized by state law which
reasonably proves that domestic violence has occurred; and

(ITTI) Reasonably believe that he or she is likely to be the
victim of a future act of domestic violence at, in transit to,

or departing from his or her place of employment. An—individuat
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3. The employment record of an employing unit may not be
charged for the payment of benefits to an individual who has
voluntarily left work under sub-subparagraph 2.c.

4. Disqualification for being discharged for misconduct
connected with his or her work continues for the full period of

unemployment next ensuing after having been discharged and until
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the individual is reemployed and has earned income of at least
17 times his or her weekly benefit amount and for not more than
52 weeks immediately following that week, as determined by the
department in each case according to the circumstances or the
seriousness of the misconduct, under the department’s rules for
determining disqualification for benefits for misconduct.

5. If an individual has provided notification to the
employing unit of his or her intent to voluntarily leave work
and the employing unit discharges the individual for reasons
other than misconduct before the date the voluntary quit was to
take effect, the individual, if otherwise entitled, shall
receive benefits from the date of the employer’s discharge until
the effective date of his or her voluntary quit.

6. If an individual is notified by the employing unit of
the employer’s intent to discharge the individual for reasons
other than misconduct and the individual quits without good
cause before the date the discharge was to take effect, the
claimant is ineligible for benefits pursuant to s. 443.091 (1) (d)
for failing to be available for work for the week or weeks of
unemployment occurring before the effective date of the
discharge.

(6) For making any false or fraudulent representation for
the purpose of obtaining benefits contrary to this chapter,
constituting a violation under s. 443.071. The disqualification
imposed under this subsection shall begin with the week for in
which the false or fraudulent representation was +s made and
shall continue for a period not to exceed 1 year after the date
the Department of Economic Opportunity discovers the false or

fraudulent representation and until any overpayment of benefits
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resulting from such representation has been repaid in full. This
disqualification may be appealed in the same manner as any other
disqualification imposed under this section. A conviction by any
court of competent jurisdiction in this state of the offense
prohibited or punished by s. 443.071 is conclusive upon the
appeals referee and the commission of the making of the false or
fraudulent representation for which disqualification is imposed
under this section.

Section 11. Section 443.1113, Florida Statutes, 1s amended
to read:

443.1113 Reemployment Assistance Claims and Benefits
Information System.—

(1) The Department of Economic Opportunity shall implement

an integrated, modular system hosted in a cloud computing

service, as defined in s. 282.0041, that provides for rapid

provisioning of additional data processing when necessary. The

system must support the efficient distribution of benefits and

the effective operation and management of the reemployment

assistance program. Fe The extent—that funds are appropriated

“Reemployment Assistance Claims and Benefits Information System”
and must:
(a) Be accessible through the Internet on both mobile

devices and personal computers Elaims—andbenefitmainframe
system.
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(b) Process reemployment assistance claims Flrerida
uremproyment—Irnternet—direct.
(c) Process benefit payments Flerida—econtinvedelaim

ar

Ad v~ Ay
|\ N e \./L.;UJ-_Y.

(d) Process and manage overpayments Eall—eenter interaetive
(e) Perform adjudication functions Benefitoverpayment
(f) Process appeals and manage appeal hearings Frternet—and

(g) Manage and process employer charging.

(2) Wherever cost-effective and operationally feasible, the

Reemployment Assistance Claims and Benefits System shall

accomplish the following main busimess objectives:

m

a Wheorasrary ~~ ot fFfoamnt 27 = o Al r ot o £
nWIrC T CveT oottt CtCTTvx To—opPpCTaTTo T

ratly—feasibles
Eliminate or automate existing paper processes and enhance any
existing automated workflows in order to expedite customer
transactions and eliminate redundancy.

(b) Enable and enhance online, self-service capabilities

aeeess to claimant and employer information and federal and
state reporting.

(c) Integrate benefit payment control with the adjudication
program and collection system in order to improve the detection
of fraud.

(d) Comply with all requirements established in federal and
state law for reemployment assistance.

(e) Integrate with the Department of Revenue’s statewide
unified tax system that collects reemployment assistance taxes.

(f) Maintain interoperability with other department
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(g) Allow for employer-assisted claims.

workforce systems.

(3) The scope of the Reemployment Assistance Claims and
Benefits Information System does not include any of the
following functionalities:

(a) Collection of reemployment assistance taxes.

(b) General ledger, financial management, or budgeting
capabilities.

(c) Human resource planning or management capabilities.

(4) (a) The Department of Economic Opportunity shall perform

an annual review of the system and identify enhancements or

modernization efforts that improve the delivery of services to

claimants and employers and reporting to state and federal

entities. These improvements must include, but need not be

limited to:

1. Infrastructure upgrades through cloud services.

Software improvements.

2
3. Enhanced data analytics and reporting.
4

Increased cybersecurity pursuant to s. 282.318.

(b) The department shall seek input on recommended

enhancements from, at a minimum, the following entities:

1. The Florida Digital Service within the Department of

Management Services.

2. The General Tax Administration Program Office within the

Department of Revenue.

3. The Division of Accounting and Auditing within the

Department of Financial Services.

(5) By October 1, 2023, and each year thereafter, the

Department of Economic Opportunity shall submit a Reemployment
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443.1118 Employer-assisted claims.—
(1) DEFINITIONS.—For purposes of this section:

to read:

(a) “Employer-assisted claim” means an initial claim filed

by an employer on behalf of its employees who are a part of a

mass separation from the employer.

(b) “Mass separation” means a full, partial, permanent, or

temporary separation, including a temporary layoff, of full-time

employees from their employer if the separation occurs at or

around the same time, the employees are separated for the same

reason, and the separation is due to circumstances for which the

employees are not at fault. At a minimum, a mass separation

involves 1,000 or more employees.

(2) EMPLOYER-ASSISTED CLAIM PROCESS.—

(a) Initiation.—An employer that commences a mass

separation may initiate an employer-assisted claim by submitting

employee information to the department within 10 days after the

date of the mass separation pursuant to rules adopted by the

department.

(b) Form of submission.—Due to the sensitive nature of

employee information, an employer shall submit employee

information through secure means approved by department rule.

(c) Notice and Affidavit.—For each employer-assisted claim,

the employer shall give notice and instructions to the employees

for which claims are filed and direct the employees to complete

further steps as required by the department. The employer shall

provide an attestation to the department in a form and format

required by the department.
(3) EFFECTIVE DATE OF CLAIM.—The effective date of an
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employer—-assisted claim is the Sunday immediately preceding the

date on which the employer-assisted claim was received by the

department.

(4) PAYMENTS.—Weeks of benefits paid to a claimant pursuant

to an employer-assisted claim count toward the maximum benefits

for which the claimant is eligible.

(5) CLAIMANT FILING REQUIREMENTS.—A claimant covered by an

employer—-assisted claim must file continued biweekly claims

pursuant to department rule.

(6) CONSTRUCTION.—This section does not limit, alter, or

amend a claimant’s rights under this chapter relating to a

hearing if a claimant is denied a claim.

(7) RULEMAKING.—The department shall adopt rules

establishing additional procedures for filing an employer-

assisted claim and may adopt additional rules to administer this

section.

================= T ] TLE A MEDNDDMENT ================

And the title is amended as follows:
Delete lines 32 - 53

and insert:
amending s. 443.036, F.S.; revising the definition of
the term “temporary layoff”; amending s. 443.091,
F.S.; revising the reporting requirements for
reemployment assistance benefit eligibility; defining
the term “address”; amending s. 443.101, F.S.;
deleting a provision providing that individuals who
voluntarily leave work as a direct result of

circumstances relating to domestic violence are
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388 ineligible for benefits under certain circumstances;
389 amending s. 443.1113, F.S.; requiring the department
390 to implement an integrated, modular system hosted in a
391 cloud service, rather than an integrated Internet-

392 based system, for the reemployment assistance program;
393 revising the functions and objectives of the

394 Reemployment Assistance Claims and Benefits

395 Information System; requiring the department to

396 perform an annual review of the system; requiring the
397 department to seek input from certain state entities
398 when performing such review; requiring the department
399 to submit an annual report to the Governor and the

400 Legislature beginning on a specified date; providing
401 requirements for such report; deleting obsolete

402 language; requiring the department take actions to

403 modernize the system in the 2021-2022 fiscal year as
404 directed in the General Appropriations Act; creating
405 s. 443.1118, F.S.; defining terms; providing

406 requirements for employer-assisted claims relating to
407 mass separations; specifying the effective date of

408 such claims; providing that benefits paid to a

409 claimant pursuant to an employer-assisted claim count
410 toward maximum benefits for which the claimant is

411 eligible; requiring a claimant covered by an employer-
412 assisted claim to file continued biweekly claims;

413 providing construction; requiring and authorizing the
414 department to adopt specified rules; amending
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