Florida Senate - 2022 CS for SB 1572

By the Committee on Health Policy; and Senators Baxley, Gibson,
Jones, and Garcia
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A bill to be entitled
An act relating to dementia-related staff training;
creating s. 430.5025, F.S.; providing a short title;
defining terms; requiring the Department of Elderly
Affairs to offer certain dementia-related education to
the public; specifying uniform dementia-related
education and training for employees of covered
providers; requiring the department or its designee to
provide certain dementia-related employee training in
an online format and at no cost; providing minimum
requirements for the training; requiring the
department or its designee to make a record of the
completion of the training; providing requirements for
the record; requiring covered providers to maintain
such records of training completion for their
employees; providing that an employee does not have to
repeat such training after changing employment to
another covered provider; providing additional
training and continuing education requirements for
certain employees providing direct care; authorizing
the department to adopt training curriculum
guidelines; authorizing the department or its designee
to approve training providers and curricula and
maintain a list of approved providers; authorizing
training to be offered in a variety of formats;
providing that certain continuing education does not
require the adoption of curriculum guidelines by the
department or provider or curriculum approval by the

department or its designee; providing qualifications
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and requirements for approved providers; providing
that training curricula approved before the effective
date of this act remain in effect until their
respective expiration dates; authorizing the
department to adopt certain rules; authorizing
certified nursing assistants to count the dementia-
related training toward their annual certification
training requirements; authorizing health care
practitioners to count the dementia-related training
requirements toward their continuing education
requirements for licensure; creating s. 400.51, F.S.;
requiring individuals employed, contracted, or
referred by a nurse registry and individuals
registered as companion or homemaker services
providers to complete specified dementia-related
training; amending ss. 400.1755, 400.4785, 429.178,
429.52, 429.83, 429.917, and 429.918, F.S.; revising
dementia-related staff training requirements for
nursing homes, home health agencies, facilities that
provide special care for persons with Alzheimer’s
disease or related dementia, assisted living
facilities, adult family-care homes, adult day care
centers, and specialized Alzheimer’s services adult
day care centers, respectively, to conform to changes
made by the act; extending the timeframe in which
individuals employed, contracted, or referred to
provide services before a specified date must complete
the dementia-related staff training required by this

act; providing that proof of completion of equivalent
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training substitutes for such training; providing that
individuals employed, contracted, or referred to
provide services on or after a specified date are
subject to the timeframes for completion of such
training which are specified in the act; providing an

effective date.

Be It Enacted by the Legislature of the State of Florida:

Section 1. Section 430.5025, Florida Statutes, is created

to read:

430.5025 Education and training to foster awareness of

Alzheimer’s disease and related forms of dementia.—

(1) This section may be cited as the “Florida Alzheimer’s

Disease and Dementia Education and Training Act.”

(2) As used in this section, the term:

(a) “Covered provider” means a nursing home facility, a

home health agency, a nurse registry, a companion or homemaker

service provider, an assisted living facility, an adult family-

care home, or an adult day care center licensed or registered

under chapter 400 or chapter 429.

(b) “Department” means the Department of Elderly Affairs.

(c) “Direct care” means providing, through in-person

contact, assistance with the activities of daily living;

assistance with the self-administration of medication; homemaker

or companion services; nursing services; or other services that

promote the physical, mental, and psychosocial well-being of

participants, patients, and residents of covered providers. The

term does not include administrative functions or maintenance of
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the physical environment of a licensed facility, including

grounds maintenance, building maintenance, housekeeping,

laundry, or food preparation.

(d) “Employee” means an individual, contracted staff, or an

independent contractor employed or referred by a covered

provider who is required to undergo a level 2 background

screening as required by s. 408.809 and chapter 435.

(e) “Regular contact” means the performance of duties other

than direct care which may require employees to interact in

person on a daily basis with participants, patients, or

residents.

(3) The department shall offer education to the general

public about Alzheimer’s disease and related forms of dementia.

The education must provide basic information about the most

common forms of dementia, how to identify the signs and symptoms

of dementia, skills for coping with and responding to changes as

a result of the onset of dementia symptoms, planning for the

future, and how to access additional resources about dementia.

(4) Employees of covered providers must receive uniform

training about Alzheimer’s disease and related forms of dementia

as follows:

(a) Upon beginning employment, each employee must receive

basic written information about interacting with individuals who

have Alzheimer’s disease or a related form of dementia.

(b) Within 30 days after the date of beginning employment,

each employee who provides direct care and is in regular contact

with participants, patients, or residents must complete a 1l-hour

training provided by the department or its designee.

1. The department or its designee shall provide the
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training required under this paragraph in an online format and

at no cost. The l-hour training must include information on

understanding the basics about the most common forms of

dementia, how to identify the signs and symptoms of dementia,

and skills for communicating and interacting with individuals

who have Alzheimer’s disease or a related form of dementia. A

record of completion of the training must be made available

which identifies the training course, the name of the employee,

and the date of completion.

2. A covered provider must maintain a record of the

employee’s completion of the training.

3. An employee who has completed the training is not

required to repeat the training after changing employment to a

different covered provider.

(c) Within 7 months after the date of beginning employment,

each employee of a home health agency or nurse registry, or a

companion or homemaker service provider who provides direct

care, must complete an additional 2 hours of training. The

training must cover, but need not be limited to, behavior

management, promotion of the individual’s independence in

activities of daily living, and skills for working with family

members and caregivers.

(d) Within 7 months after the date of beginning employment,

each employee of a nursing home, an assisted living facility, an

adult family-care home, or an adult day care center who provides

direct care must complete an additional 3 hours of training. The

training must cover, but need not be limited to, behavior

management, promotion of the individual’s independence in

activities of daily living, skills for working with family
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146| members and caregivers, group and individual activities,

147| maintaining an appropriate environment, and ethical issues.

148 (e) For an assisted living facility, adult family-care

149| home, or adult day care center that advertises and provides, or

150 is designated to provide, specialized care for individuals who

151 have Alzheimer’s disease or a related form of dementia, its

152 employees must receive the following training in addition to the

153 training specified in paragraphs (a) and (b):

154 1. Within 3 months after the date of beginning employment,

155| each employee who has regular contact with or provides direct

156 care to residents or participants must complete an additional 3

157 hours of training in the topics specified in paragraph (d).

158 2. Within 6 months after the date of beginning employment,

159 each employee who provides direct care must complete an

160 additional 4 hours of dementia-specific training. The training

lol must include, but need not be limited to, information related to

162 understanding Alzheimer’s disease and related forms of dementia,

163 the stages of Alzheimer’s disease, communication strategies,

Y medical information, and stress management.

165 3. Thereafter, each employee who provides direct care must

166| participate in a minimum of 4 contact hours of continuing

167 education each calendar year. The continuing education must

168 cover at least one of the topics included in the dementia-

169 specific training in which the employee has not received

170| previous training.

171 (f) The department may adopt training curriculum guidelines

172 for the training specified in paragraphs (c), (d), and (e). The

173 department or its designee may approve training providers and

174 training curricula and maintain a list of approved providers.
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175| Approved training may be offered in a variety of formats,

176 including in-person and electronic formats. However, continuing

177 education under this section does not require the adoption of

178 training curriculum guidelines by the department or the approval

179 of training providers and curricula by the department or its

180 designee.

181 1. A training provider meeting one of the following

182 qualifications may offer training in accordance with the

183 curriculum guidelines without prior department or designee

184 approval of the provider or the curriculum:

185 a. An individual approved by a board of the Department of

186| Health to provide training who is registered with the electronic

187 continuing education tracking system established in s.

188 456.025(7);

189 b. An individual with a master’s or doctoral degree in

190 health care, social services, or gerontology from an accredited

191 college or university; or

192 c. A training provider approved by the department or its

193 designee before July 1, 2022.

194 2. Training providers qualified under sub-subparagraphs

195 l.a. and b. must also have:

196 a. At least 1 year of teaching experience as an educator

197 for caregivers of individuals with Alzheimer’s disease or

198 related forms of dementia;

199 b. At least 1 year of practical experience in a program

200| providing care to individuals with Alzheimer’s disease or

201 related forms of dementia; or

202 c. Completed a specialized training program in the subject

203 matter of Alzheimer’s disease and related forms of dementia from
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an accredited health care, human services, or gerontology

education provider.

3. Upon an employee’s completion of the training specified

in paragraphs (c), (d), or (e), the training provider must

provide a record of completion of the training which includes

the name of the employee, the name of the training provider, the

topics covered, and the date of completion. The record is

evidence of completion of training in the identified topic, and

the employee is not required to repeat training in that topic if

the employee changes employment to a different covered provider.

4. Any training curriculum on Alzheimer’s disease or

related forms of dementia approved by the department or its

designee before July 1, 2022, remains in effect until the

curriculum’s expiration date.

(g) The department may adopt rules to create training

curriculum guidelines, to establish requirements for the

approval of qualified training providers, and to conduct

sampling of training or training curricula as necessary to

monitor for compliance with curriculum guidelines.

(5) For a certified nursing assistant as defined in s.

464.201, training completed as required by this section may be

counted toward the total hours of training required to maintain

certification as a certified nursing assistant.

(6) For a health care practitioner as defined in s.

456.001, training completed as required by this section may be

counted toward the total hours of continuing education required

by that practitioner’s licensing board.

Section 2. Section 400.1755, Florida Statutes, 1s amended

to read:
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Section 3. Section 400.4785, Florida Statutes, 1is amended
to read:
400.4785 Patients with Alzheimer’s disease or other related
disorders; staff training requirements; certain disclosures.—The

employees of a home health agency must complete the training as

required by the Florida Alzheimer’s Disease and Dementia

Education and Training Act in s. 430.5025.
(1) A—home—health ageney masStprovide—theFfeolleowing—staft
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or in a separate document those services that distinguish the
care as being especially applicable to, or suitable for, such
persons. The agency must give a copy of all such advertisements
or a copy of the document to each person who requests
information about the agency and must maintain a copy of all
such advertisements and documents in its records. The Agency for
Health Care Administration shall examine all such advertisements
and documents in the agency’s records as part of the license
renewal procedure.

Section 4. Section 400.51, Florida Statutes, is created to
read:

400.51 Patients with Alzheimer’s disease or other related

disorders; staff training requirements.—FEach individual

employed, contracted, or referred by a nurse registry or any

individual registered with the agency to provide companion

services or homemaker services must complete the training as

required by the Florida Alzheimer’s Disease and Dementia

Education and Training Act in s. 430.5025.

Section 5. Section 429.178, Florida Statutes, is amended to
read:

429.178 Special care for persons with Alzheimer’s disease
or other related disorders.—

43 A facility that whieh advertises that it provides
special care for persons with Alzheimer’s disease or other
related disorders must meet the following standards of
operation:

(1) (a)+= If the facility has 17 or more residents, have an

awake staff member on duty at all hours of the day and night; or

(b)2<= If the facility has fewer than 17 residents, have an
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awake staff member on duty at all hours of the day and night or
have mechanisms in place to monitor and ensure the safety of the
facility’s residents.

(2)+Pr Offer activities specifically designed for persons
who are cognitively impaired.

(3)4e)> Have a physical environment that provides for the

safety and welfare of the facility’s residents.

(4) 4 Require its employees to complete Emptoyv—staff—who
have—eempteted the training and continuing education as required

by the Florida Alzheimer’s Disease and Dementia Education and

Training Act in s. 430.5025 subseetion—{2).
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446| Ffeortrainers—andtraining andtoimpltement—this seetion—
4477 Section 6. Subsection (1) of section 429.52, Florida

448 Statutes, is amended to read:

449 429.52 Staff training and educational requirements.—

450 (1) (&) Each new assisted living facility employee who has
451 not previously completed core training must attend a preservice
452 orientation provided by the facility before interacting with
453 residents. The preservice orientation must be at least 2 hours
454 in duration and cover topics that help the employee provide

455 responsible care and respond to the needs of facility residents.
456 Upon completion, the employee and the administrator of the

457 facility must sign a statement that the employee completed the
458 required preservice orientation. The facility must keep the

459 signed statement in the employee’s personnel record.

460 (b) Each employee of an assisted living facility must

461 complete the training as required by the Florida Alzheimer’s

462 Disease and Dementia Education and Training Act in s. 430.5025.

463 (c) If completed before interacting with residents, the 1-

464 hour training required by s. 430.5025(4) (b) relating to
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465 information on Alzheimer’s disease and related forms of dementia

466| may count toward the 2 hours of preservice orientation required

467 under paragraph (a).

468 Section 7. Section 429.83, Florida Statutes, is amended to
469 read:
470 429.83 Residents with Alzheimer’s disease or other related

471 disorders; training; certain disclosures.-—

472 (1) The employees of an adult family-care home licensed

473| under this part must complete the training as required by the

474 Florida Alzheimer’s Disease and Dementia Education and Training

475| Act in s. 430.5025.

476 (2) An adult family-care home licensed under this part

477 which claims that it provides special care for persons who have
478| Alzheimer’s disease or other related disorders must Disclose in
479 its advertisements or in a separate document those services that
480 distinguish the care as being especially applicable to, or

481 suitable for, such persons. The home must give a copy of all

482 such advertisements or a copy of the document to each person who
483 requests information about programs and services for persons

484 with Alzheimer’s disease or other related disorders offered by
485 the home and must maintain a copy of all such advertisements and
486| documents in its records. The agency shall examine all such

487 advertisements and documents in the home’s records as part of
488 the license renewal procedure.

489 Section 8. Subsection (1) of section 429.917, Florida

490 Statutes, is amended to read:

491 429.917 Patients with Alzheimer’s disease or other related

492 disorders; staff training requirements; certain disclosures.—

493 (1) The employees of an adult day care center licensed
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Section 9. Subsection (6) of section 429.918, Florida
Statutes, is amended to read:

429.918 Licensure designation as a specialized Alzheimer’s
services adult day care center.—

(6)4=)>r An adult day care center having a license designated
under this section must provide the following staff training and
supervision:

(a)++ A registered nurse or licensed practical nurse must
be on site daily for at least 75 percent of the time that the
center is open to ADRD participants. Each licensed practical

nurse who works at the center must be supervised in accordance

with chapter 464.

(b) Each employee must complete the training and continuing

education as required by the Florida Alzheimer’s Disease and

Dementia Education and Training Act in s. 430.5025 Fhe

£ Elgesd ceos . Lo WEE ]
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4 Each employee hired on or after July 1, 2012, who

provides direct care to ADRD participants, must receive and
review an orientation plan that includes, at a minimum:
1. Procedures to locate an ADRD participant who has

wandered from the center. These procedures must shaltd be

reviewed regularly with all direct care staff.
2. Information on the Silver Alert program in this state.
3. Information regarding available products or programs
used to identify ADRD participants or prevent them from
wandering away from the center, their home, or other locations.

Section 10. Each individual employed, contracted, or

referred to provide services before July 1, 2022, must complete

the training required by s. 430.5025, Florida Statutes, as

created by this act, by July 1, 2025. Proof of completion of

equivalent training received before July 1, 2022, shall

substitute for the required training under s. 430.5025, Florida

Statutes. Individuals employed, contracted, or referred to

provide services on or after July 1, 2022, must complete the
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required training in the timeframes specified in s. 430.5025,

Florida Statutes.
Section 11. This act shall take effect July 1, 2022.
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