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Florida Senate - 2022 SB 7036

By the Committee on Regulated Industries

580-02101-22 20227036
A bill to be entitled

An act relating to Lifeline telecommunications
service; amending s. 364.10, F.S.; requiring a
Lifeline service subscriber to present proof of
continued eligibility to certain entities upon
request; deleting provisions authorizing certain local
exchange telecommunications companies and commercial
mobile radio service providers to provide Lifeline
service to customers who meet certain income
requirements; revising the entities required to
cooperate in the development of procedures for
promoting the Lifeline service; authorizing certain
participant information to be exchanged with the
Federal Communications Commission or its designee;
revising requirements for state agencies to coordinate
with the commission or its designee and verify
participant eligibility in Lifeline qualifying
programs; deleting provisions requiring certain
entities to form a Lifeline Workgroup for sharing
subscriber information; amending s. 364.107, F.S.;
authorizing the release of certain confidential and
exempt Lifeline Assistance Plan participant
information to the commission or its designee for

specified purposes; providing an effective date.
Be It Enacted by the Legislature of the State of Florida:

Section 1. Paragraphs (e) and (f) of subsection (1) and

subsection (2) of section 364.10, Florida Statutes, are amended
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to read:

364.10 Lifeline service.—

(1)

(e)1l. An eligible telecommunications carrier must notify a
Lifeline subscriber of impending termination of Lifeline service
if the company has a reasonable basis for believing that the

subscriber no longer qualifies for the service. Notification of

pending termination must be in the form of a letter that is

separate from the subscriber’s bill.
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Tetter etigibitity- The subscriber must

A\

present proof of continued eligibil

[

ty upon request of the

eligible telecommunications carrier, or the Federal

Communications Commission or its designee. An eligible

telecommunications carrier may transfer a subscriber off of
Lifeline service, pursuant to its tariff, if the subscriber
fails to demonstrate continued eligibility.

3. The commission shall establish procedures for such
notification and termination.

(f) An eligible telecommunications carrier shall timely
credit a consumer’s bill with the Lifeline Assistance credit as

soon as practicable, but no later than 60 days following receipt

of notice of eligibility frem—the Offiece—-of Public Counsel—or
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4k Each eligible telecommunications carrier subjeet—to
this—subseetieorn shall provide to each state and federal agency

providing benefits to persons eligible for Lifeline service
applications, brochures, pamphlets, or other materials that
inform the persons of their eligibility for Lifeline, and each
state agency providing the benefits shall furnish the materials
to affected persons at the time they apply for benefits.

(b)4e+ An eligible telecommunications carrier may not
discontinue basic local telecommunications service to a
subscriber who receives Lifeline service because of nonpayment
by the subscriber of charges for nonbasic services billed by the

telecommunications company, including long-distance service. A

subscriber who receives Lifeline service shall pay all
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applicable basic local telecommunications service fees,
including the subscriber line charge, E-911, telephone relay
system charges, and applicable state and federal taxes.

(c)He An eligible telecommunications carrier may not
refuse to connect, reconnect, or provide Lifeline service
because of unpaid toll charges or nonbasic charges other than
basic local telecommunications service.

(d)<fer An eligible telecommunications carrier may require
that payment arrangements be made for outstanding debt
associated with basic local telecommunications service,
subscriber line charges, E-911, telephone relay system charges,
and applicable state and federal taxes.

(e)45r An eligible telecommunications carrier may block a
Lifeline service subscriber’s access to all long-distance
service, except for toll-free numbers, and may block the ability
to accept collect calls if when the subscriber owes an
outstanding amount for long-distance service or amounts
resulting from collect calls. However, the eligible
telecommunications carrier may not impose a charge for blocking
long-distance service. The eligible telecommunications carrier
shall remove the block at the request of the subscriber without
additional cost to the subscriber upon payment of the
outstanding amount. An eligible telecommunications carrier may
charge a service deposit before removing the block.

(f)1.4e3~ Each state agency that provides benefits to
persons eligible for Lifeline service shall undertake, in
cooperation with the Department of Children and Families, £he

bepartment—of Fdueations the commission, +the6ffice—of Publiec
Ceunsed+ and telecemmuniecations——ecomparntes—desigrated eligible
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telecommunications carriers providing Lifeline services, the
development of procedures to promote Lifeline participation. The
department and departmentss the commission—and—the OSffice—of
PublieCounset may exchange sufficient information with the

appropriate eligible telecommunications carriers, or the Federal

Communications Commission or its designee ara—anycommereiat
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service—under paragraph—a)r, such as a person’s name, date of

birth, service address, and telephone number, so that eligible
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customers £he—earriers can be enrolled identifyandenrellan
eligible—persen in the Lifeline and Link-Up programs. The

information remains confidential and exempt pursuant to s.

364.107 and may only be used for purposes of determining
eligibility and enrollment in the Lifeline and Link-Up programs.
2. If any state agency determines that a person is eligible

for a Lifeline qualifying program se¥rviees, the agency must

coordinate with the Federal Communications Commission or its

designee to verify eligibility for the Lifeline service shald
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(g)+Rr)r The commission shall report to the Governor, the

President of the Senate, and the Speaker of the House of
Representatives by December 31 of each year on the number of
customers who are subscribing to Lifeline service and the
effectiveness of any procedures to promote participation.

(h)+4+> The commission may undertake appropriate measures to
inform low-income consumers of the availability of the Lifeline
and Link-Up programs.

(i)45r The commission shall adopt rules to administer this
section.

Section 2. Subsection (2) of section 364.107, Florida
Statutes, is amended to read:

364.107 Public records exemption; Lifeline Assistance Plan
participants.—

(2) Information made confidential and exempt under
subsection (1) may be released to the applicable

telecommunications carrier, or to the Federal Communications

Commission or its designee, for purposes directly connected with

eligibility for, verification related to, or auditing of a
Lifeline Assistance Plan.

Section 3. This act shall take effect July 1, 2022.
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